	Michael P. McDonnell
	10469 Vaughn Way, Commerce City, CO 80022

migaleto11.mm@gmail.com 303.881.3346



	OBJECTIVE
	To obtain a position utilizing my customer service and sales experience in a friendly and growing environment where hard work and dedication are valued


	PROFESSIONAL HIGHLIGHTS

	Management/Customer Service/Food Service
· Fun to work with and have a great sense of humor

· Multi-task accurately and efficiently

· Ability to successfully meet deadline and reach goals
· Flexible and resourceful team player

· Confident and calm in high stress high volume work environments, Sense of urgency 

· Provide excellent customer service 

· Possess effective and friendly sales expertise
	Computer Skills/Record Keeping
· Basic computer knowledge (Corel Draw, Adobe,
Outlook,Word P.O.S.(Point of Sale, Micros.)Ebay           

· Operate fax, copiers, shredder/10-key
· Operating cash register/computerized order systems
· Accurately balance cash drawers, complete paperwork and make bank deposits
· Efficienctly reconciling and handle inventory

· Speak and understand some Spanish


	RESTAURANT EXPERIENCE

	Black eye’d pea, Colo. Springs, CO
	Server/Bartender/Trainer
	12/06 ~ 12/09

	Champps Americana, Littleton CO
	Server
	10/02 ~ 08/03

	Grady’s Grill, Littleton, CO
	Trainer/Server/Bartender
	12/99 ~ 10/01

	Simms St. Bistro, Littleton, CO
	Bar Manager/Bartender/Server
	11/99 ~ 01/01

	Grady’s Grill, Littleton, CO
	Server
	05/97 ~ 02/01


	Server:  Presented menus, suggested appetizers, dinner courses, and wine/beverage suggestions ( Answered questions regarding food preparation (  Wrote orders and memorized requests (  Relayed orders to kitchen and served courses from kitchen and service bars ( Garnished and decorated dishes just before serving ( Observed customers and responded to any additional requests ( Totaled bills and accepted payments

	Bartender:  Mixed and served alcoholic and nonalcoholic drinks to patrons of bar ( Followed standard recipes to create cocktails and other drinks ( Served wine and draught or bottled beer ( Collected money for drinks served ( Arranged bottles and glasses to make attractive display ( Prepped all garnishes ( Maintained bar menus with promotions and kept bar area clean ( Supervised front door and ensured customers were being helped by servers ( Took care of bar inventory ( Ordered supplies ( Worked with liquor representatives

	Trainer:  Provided restaurant orientation (  Instructed and modeled how to provide great customer service ( Emphasized the importance of menu knowledge (  Demonstrated how to operate computerized order system and cash register


	RETAIL EXPERIENCE

	EZ Pawn, Commerce City, CO                     

Pawn One, Aurora and Colo. Springs, CO

	Manager/Operations Manager

Manager/Assistant Manager
	02/10~05/13

12/03 ~ 07/06

	Sales/Customer Service:  Worked one-on-one with customers ( Handled check, cash and credit card transactions ( Followed Federal/State regulations ( Stocked and priced inventory ( Maintained inventory in working order  ( Made value estimates and handled loans

	 Manager/Operations:  Performed all opening and closing store duties ( Responsible for merchandise display and order ( Operated and tested a wide range of electronic, audio and visual equipment, power tools ( Examined and tested jewelry for authenticity, quality, and value ( Completed inventory and nightly counts ( Supervised 6 other employees encouraging staff to work to their greatest potential and high corporate sales and service standards ( Dealt with local police, Alcohol, Tobacco and  Firearms and Pawn Detail Officers


	EDUCATION

	Front Range Community College, Westminster, CO ~ GED, 1997

	Ranum High School, Denver, CO ~ 1994 to 1996


	PERSONAL INTERESTS

	Art and drawing ( Golf  ( Music ( Reading ( Computer graphic programs ( Family and friends


References available upon request.


