Linda Marquez
Westminster, CO

linda_marquez@yahoo.com - 720-585-8649

Work Experience
Service/Vault Puller

RTD -
Denver, CO-
February 2010 to October 2011

Responsibilities 
Daily servicing of all RTD vehicles and equipment as well as 'dumping' farebox revenues from the farebox vaults. Daily servicing involves checking, filling 'topping off', and recording all fluids, performing daily cleaning, sweeping, dusting, and mopping. Also includes driving and parking of vehicles, cleaning individual piece parts and sub-assemblies using various chemicals in a safe and professional manner while maintaining a clean, efficient, and safe work area. Removes ('pulls') and replaces revenue vaults from buses, which requires heavy lifting in a repetitive manner for an extended length of time. 
 
Accomplishments 
I really enjoyed working with a big group of people. I worked with about 30 people on the crew, as well as bus drivers, mechanics and many other people. You really have to be a team player and good in social skills. You interact with everybody. 
 
Skills Used 
Customer service. I dealt with alot of people. Some not so friendly. I just always kept a smile on my face and tried to help them as best as I could. I'm also a quick learner. I like to know as much knowledge about the things I'm working on.

Deli Clerk

Safeway -
Denver, CO-
May 2009 to August 2009

Responsibilities 
Prepared deli  
 Unloaded deli products and transfer stock to storage areas 
Sliced, cut, weighed, and priced stock in a considerate manner 
 Upheld shelves and maintained cases filled at all times 
 Operated cash register 
 Maintained smiley and friendly attitude toward customers 
Controlled freshness by rotating and coding all products and remove out-of-code merchandise 
Tagged all products legibly in line with price book 
Maintained fresh items and weekly specials 
 Promoted latest items and weekly specials 
Greeted all visitors and customers in a professional manner 
Cleaned and sanitized the entire work area  Answered phones and took orders for particular requested items 
[bookmark: _GoBack] Abided by all business policies as stated in the worker Handbook 
 
Accomplishments 
 
Skills Used 
Customer Service. A friendly helpful person with a positive attitude can always get their work done.

Stylist/Manager

Cost Cutters -
Denver, CO-
November 2001 to January 2008

Responsibilities 
Salon manager oversees cosmetology-related services and ensures that the salon is clean, organized and well-staffed. Perform services like cutting, coloring, styling hair, waxing, perming. Report to the owner information such as revenue, budget needs, staffing changes, clientele satisfaction, inventory issues and salon upkeep. Must ensure the facilities are well-maintained. Sweep up hair after every cut, organize workspace and discard trash. Clean the floors, bathrooms, sink areas and mirrors on a regular basis.  
Responsible for hiring and supervising staff. Responsible for scheduling. Ensure that shampoos, conditioners, styling products and other cosmetics are available for customer purchase, keep inventory of your product lines. .  
 
Accomplishments 
At Cost Cutters I had on going education to keep up on all the latest stylist. Here I learned Customer Service and I really loved my job.  
 
Skills Used 
Cosmetology. Haircuting skills and coloring skills and of course working in a professional manner.

