Rebecca R. Lefebvre
8410 Freemantle Drive 






         Phone: 719-272-1189  

Colorado Springs, CO  80920     




rebeccalefebvre1954@yahoo.com
  

Qualifications: 

· Interact effectively with customers, peers and leadership staff

· Strong organizational and time management skills 

· The ability to adapt to changing environments with multiple demands 

· Self-motivated and confident in making decisions, analyzing and solving problems 

· Efficient, hard-working, and goal-oriented with proven ability to meet and exceed goals
· Experience with Microsoft Office, Excel, MS Word

  
  Professional Experience: 

  
  *FirstSource (Barclays Bank) - Account Manager                                            08-2007 to March 2012
· Worked with customers to resolve issues related to repayment of their credit card loans

· Worked on automatic dialer system to contact customers and educate them on their accounts
· Assisted customers in payment programs for those experiencing financial hardship
· Maintained and protected customer’s personal and  financial information 

*Deluxe Business Services - Sales Manager    

                                 08-2006 to 08-2007 

· Provide direct customer service to business customers

· Maintain and protect customer’s financial information 

· Utilize coaching feedback to acquire necessary skills to increase my work performance
· Sharing of proven sales techniques to other team members and managers 

*Forsyth Library, Fort Hays State University - Circulation Supervisor            07-1999 to 05-2006

· Provided friendly and courteous customer service to library patrons and university staff
· Developed and modified department policies and procedures

· Processed and developed daily, monthly and yearly annual reports
· Facilitated department meetings to update employees of changes in operations

· Interviewed, hired, trained, and evaluated employees for the library state work study program

· Prepared and maintained employees rotating schedules
· Responsible for implementing and following copyright guidelines in Reserve Department

*Arenswear Athletic, Inc – Assembler, Product Inspector


07-1996 to 08-1999
· Assemble athletic wear using industrial sewing machines and sergers

· Inspected finished items for defects

*Gatewood Care Center – Licensed Practical Nurse


           08-1993 to 03-1996 
· Provided care for 64 bed mental health and long term care facility

· Administered medications and treatments for residents 

· Updated and maintained privacy of residents personal charts

· Prepared monthly rotating schedule for staff and volunteers
· Assisted physician with monthly rounds of residents
· Coordinated shift change policies and procedures

· Met with staff throughout shift to follow up on current issues with residents

Education:        

· 1993
 North Central Kansas Area Vocational School – Hays, KS   Licensed Practical Nurse

· 1992     Fort Hays State University – Hays, KS   Obtaining a B.A. in Sociology 

· 1985     North Central Kansas Area Vocational School – Hays, KS   Data Processing
