CLEM LAZAROVICH
4697 E Louisiana Ave
Denver, CO. 80246

 (813)458-0544

OBJECTIVE: To secure a position with a company that will utilize my problem solving and outstanding customer service/supervisory skills in a fast paced environment

Verizon Phone Company (EVRC) Enhanced Verizon Resolution   Call Center
 November, 2005-present 
Customer Service Representative: Serve as initial point of contact receiving incoming calls to repair residential and large businesses phone systems experiencing problems with phone lines and features. Dispatching appropriate technicians to fix  problems  on residential and business phone lines and circuits. Coordinating emergency dispatches with fire and police departments, negotiating time frames for dispatched out personnel. Consisting of inputting trouble reports-resolving complaints and educating clients on features and products to isolate and resolve problems. Accessing multiple   database systems to resolve technical issues. 
Verizon   Phone Company   Customer  Service/Sales Dept  Call Center

June, 1999 to November 2005     

Promoted to EVRC department in November, 2005(see above)
Customer service/Sales Representative

Handle customer inquiries, complaints, billing questions, payment extensions. Manage a high volume workload within a deadline driven environment…Selling-up selling products-new phone service

· possess exceptional ability to build productive relationships resulting in increased sales

· Outstanding skills in problem solving and listening skills

· Ability to diffuse difficult customer situations with tact and ease
· Acknowledged for unwavering commitment to customer quality service resulting in receiving constant accolades from customers and supervisors in resolving complaints in a professional-timely manner, going “the extra mile”

· Consistently meeting and exceeding supervisor expectations,
Citrus Park Classics (Auto Dealership) 1995-1999
Sales/Service Operations Manager
Hire, train motivate, counsel and monitor the performance of sales and customer service personnel to  meet and exceed objectives and goals --Understand, keep abreast of and comply with federal, state and local government regulations. .

Forecast goals and objectives- Implemented quota based sales performance and base 

salary range. Negotiated finance rates. Increased sales substantially every year.
GTE MOBILNE (Cellular Company) 1992-1995  Call Center















Customer Service Supervisor:  Co-Implemented ‘The Bonding Program’ which resulted in retaining customers who wanted to cancel service. Trained and motivated a staff to handle objections to reduce service and disconnection orders and win back customers. Handled difficult customers and executive level complaints.
Education: Boston State College   Bachelor of Arts
