	Tomean Lance

313-378-5461

Tslance66@yahoo.com

	OBJECTIVE

	
	A position in Customer Service, Information Systems or Warehouse for a major corporation.

	SKILLS PROFILE

	
	· Microsoft Word, Excel, Power Point, Outlook and Access.

· Knowledge of and experience with Customer Service and Sales

· Warehouse, Inventory, Shipping an Receiving

· Experience in handling confidential paperwork

	EMPLOYMENT HISTORY

	
	Education consultant

Education Sales Management, Westminster, Co

· Talking students requesting information.

Inventory Lead

Geneva Watch Group, Canton, MI

· Maintaining inventory counts.

· Shipments between offices

Dispatch/Warehouse

Vitel Communications, Livonia, MI

· Warehouse duties, and dispatch

Security

Scis Air Security, Detroit Metro Airport, MI

· Maintaining all M2 are secure and working

Customer service and Sales

Eagle Landscape and Supply, Southfield,  MI
	               2012

               2011-2012

2010-2011

2009-2010

2009-2009

	
	· Assisting customers with landscaping needs and sales.

· Successfully complete all jobs by time requested.

· Cashier, stock and inventory control.

	
	Warehouse and Inventory

Galco Industrial, Madison Heights, MI
	2008-2009

	
	· Delivered mail to all company departments.

· In charge of inventory in warehouse, making sure counts were accurate.

· Assembled products for sale.

· Shipping and receiving for outgoing orders.

	
	Route Driver and Sales

Cintas, Westland, MI
	2006-2007

	
	· Customer service and sales.

· Placed orders for customers for products.

· Made custom uniform fittings.

· Delivery driver for uniforms and products.
	

	
	Office Manager                                                                                                            2001-2006
Jordan Restorations, Livonia, MI
· Answer phones from customers.

· Delivery of supplies to workers.

· Payroll for employees.

· Accounting for business.

· Education

· Computer Engineering and Electronics, Livonia, MI                                                         1992-1994


