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Summary: 
· Over 8+ years of experience in Software Quality Assurance, Quality Control and Testing. Minimum 5 years of experience in QA Test Lead role.
· Skillful in all phases of the Software Development Lifecycle. Worked proficiently in both Agile and Waterfall model.

· Job roles include Business requirement analysis, Test planning, Estimation / Release Schedule, Task allocation, Resource management, Test case creation, Test data creation, Test execution, mapping test scenarios with Business and System requirements, Configuration management, Defect tracking and reporting.
· Testing skills mastered, Client and Web Based manual testing, Automation testing (QTP) and Dataware house Testing.
· Gained a great knowledge in numerous domains such as Commercial Banking, Credit Card, Financial Services, Mutual Funds and Custodian
· Accomplished and reduced lot of testing effort using Quick Test Professional. 
· Minimum 5 years of experience in Quality Center and Test Director.    
· Managing testing team up to 10 resources.

· Worked offshore – onsite Model for extended periods of time.
· Review quality and completeness of all testing deliverables before test signing off 
· Presenting project proof of concept to client before production deployment for every release.

· Coordinate with Customer and Project team to provide expected deliverables.
· Strong ability to work on multiple projects and enhancements simultaneously.
· Strong understanding of Data Warehouse concepts, OLAP, Star and Snowflake Schemas.

· Skilled in Validation and Integration of data from heterogeneous source systems.

· Experienced in complex SQL queries using Toad, SQL developer and Teradata SQL Assistant.

· Experienced with coordinating cross-functional teams.
· Highly motivated, organized and capable of working in groups, as well as, independently with minimal or no supervision.
· Enjoy learning new tools and technologies.

· Currently working at Indian IT organization from Sep ’03 till date. Detail professional experience on following pages.
Technical Skills 
Functional Testing Tool:


HP QTP, Winrunner, Xrunner 
Test Management Tools:


HP Quality Center, Test Director, RADAR, VSS, HP Service Manager
Operating System:


Windows XP/2000/ME, UNIX

RDBMS:



Teradata SQL Assistant 12.0, SQL Server, TOAD, Rapid SQL
Database:



Teradata, Oracle 9i/10g, DB2, Sybase, Mainframe

Certifications:

CIOBS - Chartered Institute of Bankers in Scotland, 
NFCM - NSE's Certification in Financial Markets and CSTE – Certified Software Test Engineer  

Work Experience:

 Client: Capital One Financial, Richmond, VA






Aug’08 – till date
 Role: QA Test Lead and Onsite Coordinator

ACBS (Advanced Commercial Banking System): ACBS is loan servicing system integrated with many interfaces such as Collections, Recovery Management, and Treasury Optimizer etc. ACBS enhancements and new interface system are validated through system and integrated testing.
BI Reports: Business object is a reporting tool. This project involves data validation and user interface testing of reports, generated by the BI development team using SAP Business Objects Product suites – Web Intelligence and crystal reports on different database. 
SASNPV: SASNPV is client based application based on SAS optimizing net present value with components such as LOB (line of business), End user, and Mail Decision and Aggregation tools. This project involves functionality and GUI testing of components in SASNPV. 
Capstone: Capstone is a UNIX based credit decision engine. Capstone is a commercial off the shelf (COTS) application that Capital One has highly customized. This involves testing of new / enhancement functionality in Capstone application. 

Responsibilities:

· Analyze business and system requirements. Involve in requirement walkthrough with client and business analyst to understand the scope and requirements. 
· Prepare test plan which covers project essential requisites, test approach and strategy, testing scope, roles and responsibilities, testing timelines, entry and exit criteria and test schedule etc. 

· In small projects, prepare Business risk Assurance Strategy (BAS) document based on business requirements which covers data strategy and risk mitigation.

· Assured all risks covered, by reviewing BAS document with project and business team
· Estimate timeline and scheduled system testing to ensure timely and quality of deliverables. 

· Allocated tasks along with managed / mentored up to 10 member team.

· Design test cases for testing based on BAS, Business and System Requirements.

· Created requirement traceability matrix through Quality Center for mapping test cases with requirements.

· Track defects through Quality Centre 10.0. Link defects with test cases and requirements.

· Ensure all defects are closed before production rollout, and documenting defects in the system testing sign off document.

· Walkthrough requirement with offshore team to ensure understanding of business and system requirements. Maintain issue tracker to clarify requirement and resolve issues for offshore team.

· Report to project team and client about testing status of ongoing projects.

· Provide support during production rollout.

· Designed complex queries spanning upwards of 4 pages to validate data pertaining to business requirements.

· Experienced in writing SQL of ALL JOINS, UNION and Sub queries.

· Utilized complex analytical functionalities like RANK, MAX to validate report data. 

· Understanding Web Intelligence and Crystal reports development. 
· Compare existing and new reports to adhere to the same order of columns and column names between modified / converted reports.

· Test filter conditions / formatting that are specified in BS document to determine if properly defined in reports.
· Applied UNIX commands to run and compare output files of UNIX scripts.

· Tested new / modified functionality and GUI of SASNPV components.
· Ability to understand and debug minor issues in SAS code.
· Involved in migrating SASNPV tool from windows operating system to UNIX version. 
· Validated Server monitoring script written in SAS code.
· Tested all new / modified rule bases, rules and calcs that are used to make credit decision applied, as per the business needs.
· Ensure data is converted as expected in each and every status (rule bases and rules) while processing.
· Complex test data creation as input data has to hit each and every rule to satisfy all the scenarios.

· Used XML spy to validate output of XML scripts.

· Presenting project proof of concept to client before production deployment for every iteration.
· Designed and validated test scenarios based on business and system requirements in integration testing projects.

· Assured quality and timely delivery of all important testing documents and complex reports.

· Ensured all impacted downstream applications, due to changes in capstone application, are informed.

· Educated, to acquire the knowledge of SASNPV, to new resource.

· Simultaneously tested multiple new / enhancement projects adhere to tight timelines.

· Actively participated in business requirement gathering and resource management meetings.

Environment: ACBS, SAP Business Objects Product suites – Web Intelligence, Crystal Reports, Capstone, SASNPV, SAS language, SAS Datasets, Teradata SQL Assistant, TOAD, SQL developer, HP Quality Center 10.0, XMLspy, UNIX, Teradata, Oracle and DB2
Client: Ameriprise Financial, Minneapolis, MN






Aug’07–Aug‘08                                                    Role: QA Test Lead and Onsite Coordinator   
Fixed Income: As part of this project lead Fixed Income testing team. This project involved testing of Fixed Income application. Fixed Income is web base application used to trade shares and fixed income securities.

Responsibilities:

· Analyze business and system requirements, and describe the requirements to offshore team.
· Created test plan document based on requirement includes in / Out of scope, Roles and Responsibilities, Type of testing, Test completeness, Test Schedule, Defect tracking, risks, resource and environment needs.
· Estimated testing hours by using simple, medium and complex method.
· Designed test cases for testing based on test plan, business and system requirements.

· Tracked defects through Quality Center 9.2.
· Prepare Requirement Traceability Matrix with MS Excel mapping test cases and requirements.
· Worked on mainframe screens to create test data.

· Tested new / modified functionality of Fixed Income application.
· Validated data in mainframe using CICS screen.

· Designed and developed Automation scripts using QTP in accomplishing regression testing.

· Ran JCL jobs to validate backend data testing.

· Update test plan with test results and provide as testing sign off document.
· Designed Integration test cases and support integration testing

· Allocate tasks to offshore team.

· Review test cases and test results done by testing team.

· Coordinated offshore calls to get ongoing project status update.

· Daily status call with clients to provide project status.

· Track issues / clarification through issue tracker spreadsheet and resolve for offshore team.
· Assisted client to prepare User Acceptance test cases.

· Provide support to clients for User Acceptance testing, as well as, Go Live.
· Daily Sanity testing to ensure QA environment is working as expected.

· Worked on multiple projects and enhancements simultaneously.

· Ensured quality and timely delivery of all important testing documents.

· Managed and guided offshore team.

· Involved in business requirement gathering meeting.
Environment: Fixed Income, IBM Mainframe, HP Quick Test Pro Automation tool, Quality Center 9.2
Client: ABNAMRO Service Inc. Chicago, IL 






Oct’05 - Jul ‘07

Role: QA Analyst
RTS System Conversion, Automation and Testing:  RTS Books and Records (RTS B&R), back office accounting system that complements Tradedesk, the front office trade capture platform. As a part of this project, replacing current Domestic Treasury back office system (InTrader) with an application (RTS Books and Records) that seamlessly integrates with Front Office system (TradeDesk) 

Mosaic Teller: As a part of this project, testing Mosaic Teller Client/Server front end online banking application used for transactions, like, opening and maintaining Direct deposit account, opening and maintaining new saving account, Loan, Mortgage, Retirement, Transfer etc

Identity theft:  As a part of this project, testing identity theft web based online application, offers an option to purchase an identity theft insurance product through a third party vendor. 

FxPay: Testing of FxPay web based application enables users to execute and settle foreign exchange transactions in a fully interactive, straight through processing environment. 
Responsibilities:
· Analyze Business Requirement Documents and Technical Specifications.

· Design and development of test plan based on high-level and detailed designs. 

· Organized review meetings with team members on Test plan and Test Cases, and update accordingly.
· Documented Test Cases corresponding to business rules and other operating condition.

· Used Xrunner to automate loading thousands of transaction in tradedesk application.

· Confirmed all transaction data converted from Domestic treasury to RTS back office through UNIX shell Scripts and SQL Queries.
· Involved in re-building all extracts and interfaces from RTS Books and Records, that earlier was sourced from InTrader.

· Validated large amount of data before and after conversion.

· Tested transactions functionality like opening and maintaining Direct deposit account, opening and maintaining new saving account, Loan, Mortgage, Retirement, Transfer etc

· Verified each and every component of Mosaic teller application with different user roles.

· Assured all our bank customers are provided an option to purchase an identity theft insurance product through third party vendor.
· Coordinated with business and multiple teams to come up with scope of testing and requirements and suggesting inclusion of testing scenarios and risk associated.

· Tested complex functionalities like customer acquiring an online rate from a variety of dynamic settlement option, using a global network to route payment to beneficiaries around the world. 

· Validate whether customer deals are initiated on or off the Internet, and online settlement capabilities are available.

· Conducted regression testing on each new build identified software errors and interacted.

· Track defects through Test Director. 

· Utilized TOAD Tool and Rapid SQL to validate data.

· Maintained automation scripts for enhancements and modifications to the product.
· Created testing procedures and documented process, to improve quality of testing for multiple platforms. 

· Prepared knowledge documents on business rules and other operating conditions.

· Performed Functional and Regression testing of web-based application

· Guiding new teammates for testing.

· Reported defects found during test cycles, tracked defects and retested fixed modules.

Environment: Test Director 8.0. UNIX Solaris, Sybase database, Oracle Database, TOAD, Hummingbird- Exceed, Rapid SQL, Xrunner
Client: State Street Bank








Sep’03–Sep’05 

Role: Offshore QA Tester
SSB PRICING: The project involves User acceptance testing of ‘Navigator’. ‘Navigator’ is an application used by Global Pricing Service (GPS) department of State Street to price mutual funds and calculate NAV (Net Asset Value) of Mutual funds. It is also used for generating mutual fund analysis reports. The project dealt with 
SSB GCAS 3.0 and GCAS 2.0: This project involved system appreciation and User acceptance testing of ‘Global Corporate Action System (GCAS)’. GCAS application automates Capture, Create, Build and Distribute notifications process involved in providing custodian services. 
Responsibilities:

· Understanding Client requirements

· Design and maintain test plan based on business requirements.

· Create test data based on test scenarios. 

· Design test cases based on business and system requirements

· Create Requirements Traceability Matrix mapping requirements.
· Assured quality Functionality, User Acceptance and Regression Testing.

· Tested Net Present Value is calculated as per requirement.

· Tested corporate action is notified to concern customers.
· Design, review and implementation of UAT test plans.

· Find defects and track till close.

· Virtual source safe is used to control the versions of test plan, test cases and test results.
· Used RADAR to manage defects

· Support during Go Live. 
Environment: Windows XP/2000, Visual Basic, Gupta SQL, Oracle 9i, DB2, JAVA, CORBA, AS400
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