MY RESUME

BETH KOSKIE (FEMALE)

ADDRESS #: 1310 W 4TH AVE BROOMFIELD 80020 APT D302.

CELL #: 7206201436

EMAIL:bkoskie1@yahoo.com.

OBJECTIVE:

To provide services with respect for individuals customers. To make a difference and improve life by working hard with excellent interpersonal communication skills, and customer service.

WORKING EXPERIENCE

DISH NETWORK 09/2011- Present

Responsibilities:

· Answer phone calls in a professional manner.

· Help solve customers’ problems and questions.

· Transferring calls to different departments.

KING SOOPERS 03/2010-08/2011

Responsibilities:

· Cashier.

· Fuel center

· Customer service.

· Maintain a clean work area.

KFC. 10/2009-01/2010

Responsibilities:

· Cashier.

· Customer Service

· Cleaning the lobby.

· Preparing food.
SKILLS:
· Ability to work on the internet, Microsoft power point, Microsoft excel, Microsoft word,

· Ability to input and output data.

· Ability to answer multiple line calls

· Customer service communication skills.

· Ability to file document properly.

EDUCATION:

*09/2002-09/2006: HIGH SCHOOL DIPLOMA:

Sierra High School Colorado Springs

*08/2008—05/2009: College:

IntelliTec Medical. (Medical Administrative Assistant)

FUTURE GOAL

My future goal is to return back to college and finish as a billing and coding worker.

REFERENCES:

Lindsey-(720) 290-9409.

Trisha—(720) 495-2896.

Jennifer- (720)882-6359.                                                    [image: image1.emf]X
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