Himanshu Keskar

Contact: 025437084 Mobile:   9767367810 E-Mail: himanshu.keskar@gmail.com
PROFESSIONAL SYNOPSIS

· Senior Software QA Engineer with 12 years of IT experience and over 5 years experience as Project Manager in managing medium sized software QA teams 

· Sound knowledge of design, domain & technology, domain expertise pertaining to finance, mobile development, B2C E-commerce and engineering applications.

· Good knowledge of system analysis, designing, coding, implementation and documentation.

· A consistent performer with track record of consistently setting performance benchmarks and being appreciated for dedication towards work, completing assignments within specified timeframe. 

· An effective communicator with strong people management, coordination and analytical skills. Education from reputed schools in India and US. Very familiar with American work, academic and social culture.

· Experience in research in Software Quality Assurance and Systems Analysis. Publications in reputed journals.

· Finance, investment and trading experience.  Experience in testing financial systems involving fundamental and technical analysis and arbitrage functionality. Actively involved in commenting/blogging on the most popular financial websites.

KNOWLEDGE AND EXPERIENCE SNAPSHOT

· Involved in cutting edge research in the field of Software Engineering, Software Quality Assurance (Publication in IEEE journal) and Systems Analysis(IAP). Publications in reputed journals in each of the above mentioned fields.

· Proficient in automated testing and test harnesses. Developed and maintained automation test suites designed for conducting complex regression tests. HP Certified in Quick Test Pro 9.2.

· Proven liason and partnership skills to effectively manage client expectations along with accompished communication, negotiation and problem  resolution skills

· Innovative problem solver with hands on testing experience and ability to see both business and technical sides of the problem

· Experience in creating, preparing and implementing quality assurance reviews for  a variety of applications

· Experience coordinating offshore teams in US, Japan, Europe and India

· Experience managing and mentoring team of QA Engineers

· Proficient in writing test strategy documents, test plans and tracebility matrix documents

· Experience in application design and development in Java and PHP

· Experience writing Funding/Resource/Staffing/ Risk Assessment/Scheduling Plans and SBIR proposal.

SKILL SET

Technical

Programming 

Languages

Java, C++, Visual Basic, FORTRAN, PHP, Perl
Tools
WinRunner, Load Runner, Silk, QA Partner, Quick Test Pro (QTP) – HP Certified, Selenium, JUnit, Robotium, Testdroid, PHP Unit, 

Platforms
Unix, Linux, Android, iOS, Blackberry OS, Windows
Version Control / 

Data Management
 Visual Source Safe, Rational Clearcase, SVN, Git
Test Management
 Test Director, Trac, Basecamp
Databases
Oracle, DB2, MySQL
EMPLOYMENT SCAN

Sept’2010 - Present

Company: Definelabs, Pune, India (Permanent Position)

Role: Software QA Lead/Manager

Projects:

Project: S&P stocks Analyzer 


      Client: A prominent Wealth Management Firm in Reston, VA


       Description:

It is a dual platform (web + mobile)  application developed in RoR for testing and determining high probability trades based on proprietory algorithms using technical and fundamental data. The mobile version is developed for Android and iOS plaforms. The web version has extensive reporting module. The APIs are developed in RoR 3.1.


             Project: Convergex (Phase1)

      Client: AZT Sytems, Newport News, VA


       Description:

Convergex is a Pair Arbitrage application for iPhone, Android and BB platforms geared towards a small investor or a trader. The algorithms used for arbitrage are proprietory. 

                   Project: ClubDango

      Client: A prominent Club Management Company, Las Vegas, Nevada


       Description:

Club Dango is a dual platform (web and mobile) application for club, deal and event finder application for iPhone, Android and BB platforms. It has a module for deal and event generation and management. The APIs are developed in RoR 3.1


             Project: Cardly

      Client: CBST Associates, New Delhi, India


       Description:

It is a business card creation and sharing application based on geo-location.

Responsibilities:

· Directing QA engineers to ensure the highest standard of quality so that the organization meets both internal and external requirements

· Supervizing QA engineers to to establish quality standards in mobile and web development as per market requirements

· Developing new metrics and benchmarks  of quality standards directed towards improving the performance of development and QA teams

· Evaluating the perfomance of QA and development teams and comparing them with established quality standards

· Working closely with HR to develop performance improvement programs and appraisals

· Procuring QA software tools, developing QA procedures and establishing QA methodologies/standards 

· Helping the QA engineers in writing automated scripts for mobile applications using Robotium, web applications using Selenium in Java using Ecllipse and stress testing Android applications using Monkey Exerciser tool

· Assisting the QA team in writing test plans and test cases

· Writing the Test Strategy document

· Manual testing and defect tracking using Fogbugz

· Working extensively with System Analysts and Development Lead to manage changes to requirements and algoritms 

Aug’07-Aug’10
Dominion Enterprises, Norfolk VA (Permanent Position)

Role: Software QA Lead

Responsibilities:

· Managing the complete QA process for the web development of multiple online apartment rental websites

· Leading and mentoring a team of 5 QA engineers

· Selecting appropriate tools for test management, automated testing and defect tracking

· Designing quality regulations and evaluations based on monitoring data flow against quality standards

· Establishing the optimal software engineering and QA processes for the organization

· Participating in QA commitees

· Collaborating closely with internal business units and external clients

· Creating RFP for outsourced QA teams, taking bids from selected contract companies in India and Ukraine

· Responsible for release management 

· Working on design and implementation of automated regression testing using QTP 9.2, QTP 9.5 and Selenium in Java using Ecllipse

· Writing test plans and test cases

· Responsible for the end-to-end testing of the web services functionality and the dashboard functionality for Forrent.com 

May’05-July’07 

MS in Computer Science (CIS) from Old Dominion University, Norfolk, VA. (Working on Campus)

Employment: Old Dominion University, Norfolk, VA

Roles, Responsibilities and Achievements:

1. Research Assistant in the Department of Computer Science, Old Dominion University

1.1. Developed an algorithm for analyzing huge amounts of test data for a system (RIAAS) used by NASA, Langley Research Centre, Hampton, VA

1.2. Published a paper in IEEE regarding the scope, methodology and conclusions related to this research project

1.3. Designed and developed a web application in PHP and javascript to collect data on Bridge Personnel - people who bridge the gap between the IT department and business in any organization and collected the required data

1.4. Analyzed the data using common and proprietory statistical techniques to come up with some original conclusions

1.5. Published the scope, methodology and conclusions related to this research project in IABPAD conference proceedings

2. Teaching Assistant in the Department of Computer Science, Old Dominion Universtiy

2.1. Teaching and grading the following courses: Algorithms and data structures, Software Engineering

3. Tutoring in the Department of Mathematics, Department of Physics and Department of Civil Engineering in Old Dominion University

3.1. Tutoring the following courses: Discrete Mathematics, Physics, Engineering Mechanics, Fluid Mechanics, Theory of Structures
Feb’2000-July’2005 

Company: Netguru Systems, Waltham, MA

Represented Netguru Systems, which was the parent consulting company on the following projects as a contractor.

Role: Senior Software QA Engineer (Contract Position)


Client: IBM, Poughkeepsie, NY (April 2003 to April 2005), Division: IBM Global Services + Broadridge Financial Solutions

Project: Customization and Support of Brokerage Processing Services Application 

End Clients: Merrill Lynch & Co. Inc., New York,NY,  The Bear Stearns Companies Inc., New York, NY

System Description:

Brokerage Processing Services (BPS) supports trading requirements including stock loans, repos, DVP and RVP trading, cross-border trading and multi-currency processing. It facilitates institutional investors to execute and process trades seamlessly, from order entry all the way through to customized post-trade reporting, for both equities and fixed-income securities. Portfolio Management such as, Real-time access to balance, positions and transaction history, realized and unrealized gains and Losses, tax load accounting, trade order entry, Automation credit checking, Real-time quotes, and research screen tools. Corporate Database Application is a 3-tier client-server based online and batch application that provides system functionality and supports business rules for maintaining Employer, Participant,and T-Log information. It processes data transaction files that are transferred between the HP/Unix Server based application and mainframe legacy applications. Links to BLOOMBERG, OASYS, Alert, SID, LOADNet and GlobalOne are provided.

Responsibilities:

· Working closely with project management team, business analysts and client representatives in order to determine application requirements, product specifications of capital market systems and fixed income trading systems, critical pass conditions and scenarios, scope of external tools and application integration. Coordinating with direct clients Merrill Lynch and Bear Sterns to review user requirements, functionality, project overview and risks.

· Operating in an agile environment including daily scrum meetings, burn-down charts, pair programming, refactoring, presentations and reviews. Designing and implementing agile QA processes, including defect and test management

· Creation and execution of manual test scripts, reporting test results and working closely with project team members on issue resolution. 

· Performing detailed analysis of functional requirements, capturing and transforming them into test requirements, test and use cases while allocating suitable automation candidates

· Coding and execution of automated functional tests using Winrunner 8.0 and Winrunner 8.2

· Using Loadrunner 7.8 for conducting performance testing for the 3-tier system using virtual web and DB clients. Verifying the source of performance delay, network delay, CPU performance, I/O delays, or issues with the DB server.

· Working in FIX Orders, FIX Options and Change Management

· Conducting Interface testing by comparing XML files and flat files from the exchange information against information. Creating test data schemas for XML interface tests

· Identifying and validating Swift Protocol Transactions

· Building test cases for quarterly report flow requirements by SEC rules

· Building and executing testcases for modules responsible for Basel ii compliance and SEC compliance.

· Providing support for Unit and UAT testing. Participating in the final User Acceptance Test involving teams based in Poughkeepsie, NY,  Stamford, CT, New York, NY and Milan, Italy.

Role: Senior Software QA Engineer (Contract Position)


Client: IBM, Poughkeepsie, NY (Aug 2001 to March 2003), Division: IBM Global Services

End Client: Ameritrade Technology Group, Columbia, MD
Project: Web Trading Platform Phase2 and Phase3

Responsibilities:

· Reviewing functional requirements, specifications and design documents, assessed impact on the application and formulated test procedures

· Creating test plans for functional, system  and integration tests for Phase2 and Phase3 of the Web Trading System

· Participating in System Testing, Regression Testing and Interface Testing

· Performing operations on the front end and checking all tables involved as far as updating data is concerned

· Verifying Streaming quote data from various stock exchanges

· Designing the defect tracking, priority and defect life cycle handling procedures and perfomed defect tracking using a proprietory defect tracking tool developed by IBM

· Identifying optimal consolidation patterns for manual test procedures with focus on reusable and repeatable components

· Front End Testing including functionalty, navigation, alignments, links validation, session management, cookies and authentication for various browsers

· Verifying live quotes, delayed quotes, intra-day charts, watch lists, indicators, portfolios, limit orders, transactions, transaction history, balances and positions for both regular and extended hours

· Testing Websphere middleware requests for each middleware and web release

· Designing and maintained automated regression TestBed using Winrunner 7.6

· Maintaining QA and other test environments, assisting in build and deployment activities as well as assisting in ongoing general maintenance, technical support and software upgrades for QA tools

· Conducting performance and load testing of the three tier system using Loadrunner 6.5 and Loadrunner 7.8 using virtual web users, DB users and RMI users and ensuring that the obtained performance data met the internal IBM performance standards

· Interacting with the development team in discussing and resolving various application defects in the following environment: JSP 1.2, Java, HTML, Javascript, AIX 5.1, Websphere 4.0, Winrunner 7.6, Loadrunner 6.5 and Loadrunner 7.8, DB2

· Participating in global integration testing involving coordination of offshore QA teams in India (IBM, India) and Japan (IBM, Japan) from IBM, from Poughkeepsie, NY.

Role: Software QA Engineer (Contract Position)


Middle Consulting Company: Analysts International (AIC), Danbury, Connecticut
Client: RBS Greenwich Capital (Feb 2000 to August 2001)

Project: Trade Process and Record Information Management System (TPRIMS)

System Description:

Trade Process and Record Information Management System TPRIMS is used for Trade Processing in GTS Global Transaction Services of RBS Greenwich Capital.  TPRIMS application consists of two parts viz. TPRIMS processing and TPRIMS Imaging.  TPRIMS Processing provides the business functionality of processing of trade products based on an automated workflow, electronic message handling, customer service, transaction repository and reporting. TPRIMS imaging, being the image database and repository, provides scanning, faxing, bar coding and an automated workflow.
Primary objective of TPRIMS FE Reengineering project is to move the application to a Web based Front End from the current thick client, leveraging the existing DCE Servers and the database in the process. It also will separate the existing Front End thick client into Presentation and Application layers. 
Responsibilities:

· Involved in writing the Test Cases for three Modules: Bonds, FRA and FX based on the Use Case document and the Process flow diagram.
· Executed the Test Scripts and reported bugs for different builds.
· Updated the Test Scripts based on Review Comment and uploaded the Test  Scripts in the CVS Version Control Tool.
· Used TOAD for executing the Queries to compare the data in the Backend w.r.t the data in the UI
· Involved in preparing the Test plan
· Attended the Defect Triage meeting with the Project Team
· Test Reporting of the Testing activities and Defect logged on daily basis
· Interacting with the development team in discussing and resolving various application defects in the following environment: JSP 1.1, Struts, Oracle9i and Tomcat Application Server 3.0.x.
Nov 1997- Jan 2000 

Company: Neil Automation Technologies, Pune, India (Permanent Position)

Client: Brown Brothers Harriman & Co., Boston, MA
Role: QA Automation Engineer  (08/1997- 02/2000)

Project: Offshore testing and test automation for the Global Transaction and Trade Capture System (GTTCS) and Y2K compliance testing

Project Description:

The project involved porting of GTTCS from legacy Main Frame System to a Client server system consisting of Visual Basic 6.0, Oracle8i, Weblogic on Solaris platform. The Main frame platform was AS-400. The functionality includes front end capture tool for all trading activities of different  fixed income instruments like bonds, munis, TOB etc. All the primary instruments could be linked to swaps and options for hedging. An extensive reporting functionality was included in the new system. The users of this system were based in Boston and New York. 

Responsibilities:

· Creation of traceability matrix between requirements and test cases for GTTCS
· Writing testcases for the main modules: Authorization, Maturity History and Swaps based on use case documents and process flow diagrams
· Smoke testing, functional, integration, system and UI testing for GTTCS
· Tracking defects using Scopus and generating defect summary reports
· Design and development of a Test Harness in Visual 4T
· Automated regression testing on the Test Harness 

· Coordinating with onshore team in Boston, MA to help conduct the development 

· Y2K compliance testing of modules that were not being ported in Phase1

· Manual testing of backend by writing queries against the database

· Automation of testing of the reporting functionality using QA Partner 2.0

EDUCATION

2007
MS in Computer Science (CIS) from Old Dominion University, Norfolk, VA.

1997    BE in Civil Engineering from Govt. College of Engineering, Pune.

RESEARCH AND PUBLICATIONS

R. Mukkamala, R. Pedagani, H. Keskar, “TDMS: test data management system for aviation software,” IEEE Aerospace and Electronic Systems Magazine, vol. 20, No. 12, 2005, pp. 15-20.

Joan E. Mann, Himanshu Keskar, “Bridge Personnel in the Twenty First Century: Organizational Attempts to Bridge the IT-User gap,” The IABPAD Conference Proceedings, October, 2009, pp. 854-865.

SKILL ENHANCEMENT EXERCISES, COURSES, CERTIFICATIONS AND MEMBERSHIPS

· HP Certification in Quick Test Pro 9.2 (06/2008). 

· Oracle Certification in Java (02/2011)

· Member of Basel iii Compliance Professinals Association (BiiiCPA)

· Certification  in design and development of mobile applications in Android

· Training on Weblogic Application Server – by BEA, Burlington, MA  

· Training on Unix and Perl – by Learning Tree International, Burlington, MA 

· Seminar on Mercury Interactive Tools – by Mercury Interactive, Burlington, MA

· Training on SEI-CMM - by QA Institute, Pune, India

· Membership with the following organizations: Electronic Trading Group, Hedge Fund Group (HFG), Mobile QA Zone, Pune Startups Association

OTHER INTERESTS

· Associated with Hampton Roads Economic Development Alliance (HREDA) to help bring Indian companies to Virginia and Hampton Roads

· United States Chess Federation(USCF) rated expert level chess player. Internationally(FIDE) rated expert level chess player

