Michael James Keenum

621 Oakwood Dr.

Grayslake, IL, 60030
(847) 239-4847         
E-mail michealkeenum@yahoo.com
OBJECTIVE: 

Motivated individual looking to secure a position within a company that will challenge me as well as, allow me to utilize my excellent problem solving, organizational, customer service, and communication skills.

EDUCATION:

2002-2003 West Wood College of Technology

2003-2004 Graphic design diploma, Chubb Institute of Chicago
EXPERIENCED IN:

· Graphic Design                     
· Security
· Interviewing
· Filling out multiple reports
· Customer Service
· Communications
SKILLED IN:
· Adobe Photoshop, Illustrator, Premier, & After Effects

· Microsoft Office

· Flash

· Bryce 3D & Bryce 4Poser

· 3D Studio Max

· Windows/Excel/PowerPoint
EMPLOYMENT:
GFX INTERNATIONAL CORPORATION:


ZUND OPERATOR (2012-Present)

· Proficient in measuring of products

· Responsible for handling of multi-million dollar projects

· Over see fellow employee’s accuracy of work

· Excel in multitasking

ETA CUISENAIRE

                WAREHOUSE ASSOCIATE (2008-2010)
· Lead employees in shipping and receiving
· Experienced in operating a forklift, & certified

· Maintained that orders went out in timely and correct manner
FAMOUS FREDDIES ROADHOUSE

SECURITY (2006-2008)

· Maintained strong customer relationships to insure return business
· Always maintained a positive attitude under stressful situations
· Responsible for all opening and closing duties.

· Ensured the safety of customers and employees

· Excelled in multitasking
WOLF CAMERA


    SALES ASSOCIATE (2005-2007)

· Reviewed sales reports and strategized improvement plans with management team
· Assisted with the organization and implementation of various sales and marketing   

promotions
· Built and maintained strong customer relationships
· Implemented incentive plans to motivate employees to meet credit application goals, such 
as, a percentage off  products, and giveaways
CHILI’S RESTURANT
  
   SERVER (2001-2003)

· Successfully trained all new hire employees
· Maintained strong customer relationships, to insure return business
· Introduced and implemented new ideas to management on how to improve employee 
attitudes, and to generate higher sales
· Excelled in multitasking
· Efficient at working within a team environment, and independently
· Able to take  initiative to solve problems independently without having to consult with a 
management personnel
 SIX FLAGS GREAT AMERICA


    SECURITY (2000-2001)

· Secure all park gates

· Check identification of employees

· Experienced in the writing of multiple styles of reports, such as theft, and accident

· Direct patrons of emergency procedures

· Experienced in ten codes
· Excel in working within a team environment and having communication skills


