




OBJECTIVE

J U L I E T T E	M A R K U S I C
744 Baker Street #11 Longmont, CO  970-333-0485    JulietteMarkusic@hotmail.com
Obtain a position with an organization where I can apply my diverse skills and background while contributing to the ongoing success of my employer.




SUMMARY OF QUALIFICATIONS





LANGUAGES


5 ½ years technical phone support with PC hardware and software.
20 + years customer service and support experience. Extremely organized. Responsible, dependable and punctual. Strong leadership and problem solving skills. Team Player

German and English



EDUCATION	1978 - 1981	Frederick Jr. Sr. High School	Frederick, CO

High School Diploma


Professional

EXPERIENCE








8 /3/2015 – 11/9/2015 - $15.00hr	Longmont, CO
Clinical Receptionist/Longmont United Hospital

Responsible for answering all calls to clinic, scheduling appointments and greeting patients and visitors, providing courteous service. Exhibit a professional level of maturity and assist all levels of staff and leadership with other duties as requested. Provide nurturing, compassionate, personalized care to patients, families and coworkers.

7/28/2014 – 7/24/2015 - $14.00hr	Longmont, CO
Census Associate/PharMerica

      Update and maintain payer and patient demographic information from
census updates provided by facilities. Responsible for research and or          resolution of variances of an assigned account portfolio in accordance with with PharMerica’s Client Service Billing Policies and Procedures and the Consumer Credit Protection Act of 1977.


                                                                          10/19/2011 – 2/28/2014 -$12.00hr                            Fort Collins, CO 
                                     Medical Records Coordinator/ Interim Healthcare
Receive all incoming patient/client, caregiver and non-management employee documentation. Compile. Maintain, review, and distribute records in compliance with local state and federal regulations and company policies and standardized process procedures. Mail and monitor timely receipt of signed physician orders. Responsible for performing an administrative, review of all patient/client charts, keeping all clinical personnel records current, accurate and complete. Act as customer service representative for administrative employees and caregivers.



[bookmark: _GoBack]9/11/2006 – 8/25/11 - $12.00hr	Albuquerque, NM Outpatient clerk /FPC/Carrie Tingley Rehab
Perform a variety of customer service duties; provide information and assistance to internal and external customers; schedule appointments, verify medical coverage; perform basic cashier duties; serve as first contact for incoming customers within assigned ambulatory setting; ascertain customer's needs and direct appropriately. Ensure adherence to Hospitals and departmental policies and procedures. No patient care assignment.

ADMISSION AND DISCHARGE - Assist patients and families with all aspects of the admission and discharge process; communicate and assist in resolving problems.

CASHIER - Perform basic cashiering duties; collect monies for various activities; close and balance cash register.

CUSTOMER SERVICE - Provide information and assistance to internal and external customers; provide and ensure quality service and customer satisfaction.

DATA ENTRY - Enter various data into computer; verify data, make corrections and ensure accuracy.

REGISTRATION - Interview patients and/or families to obtain demographic, financial information and signatures as required; schedule new and follow-up appointments.

REGISTRATION AND DISCHARGE - Verify insurance eligibility and restrictions to include referrals, prior authorization and financial assessment as required; may process patient discharge to include obtaining referrals, scheduling tests and other related activities.

TELEPHONE - Answer and direct phone calls as requested; take and relay messages.

ASSISTANCE - May assist other departments/clinics as requested.


5/22/03 – 5/22/04		Rio Rancho, NM
Bax Global
Receiving, shipping, deliver parts, ship to other sites, shipping memos, tracking, pull parts, issue parts and general logistic operations.

8/23/2002- 4/31/03  	Loveland, CO
Housekeeping/ Sportsmans Warehouse
Daily cleaning and safety inspection of floors and service areas including the storage areas. This including handling various cleaning chemicals.

                    2001-8/23/02	                                          Longmont, CO
Material Handler/ Flextronics International
· Certified Forklift Operator, IPC, Wave, Receiving, Order Processor, recycle center. Daily interaction in a team environment. Working with order processing software and database environment.

1999-3/2001		                                                   Westminster, CO
Operations Specialist AT&T Broadband /
Sort & distribute incoming, outgoing mail. Supervise dock area to include shipping, receiving, delivery, tracking, and packing, unpacking demo equipment. Monitor / troubleshoot printers, copiers, faxes, toner, fusers, drums, reprogramming Issuing, activating, deactivating pagers  & cell phones. Monitoring Honeywell Security Software, issuing and activating badges, calls for service. Resource center & receptionist coverage, general administrative assistance.

                  1992-1999                                                                               Loveland, CO
Customer Service Engineer/ Hewlett Packard
PC tape drive technical support, provided accurate and effective technical assistance with HP tape drive product. Consistently exceeded call center requirements for calls taken & quality of support provided. Assisted with International German speaking customers in processing orders and providing technical assistance. Customer interactions included troubleshooting hardware and software issues, assisting in the installation, operation, and configuration and servicing of our products as well as providing solutions to meet their business needs. Strong familiarization with DOS, Windows 9x and 4.0. Very contentious and generous in sharing my knowledge and expertise with my co-workers and willing to help them get or assist them in problem solving for their troubleshooting concerns.
