
Aaron “J” Juarez

925 Harlan St.    Lakewood, CO  80214    (720) 299- 7620    AJZ8021@gmail.com


[bookmark: OLE_LINK3][bookmark: OLE_LINK4]QUALIFICATIONS SUMMARY

Professional experienced working in fast-paced environment demanding strong organizational, technical and interpersonal skills. Able to analyze needs and conceptualize solutions that streamline operations and build business; capable of managing projects from inception to completion with clear communication, keen attention to detail and schedule;  excellent oral and written communication skills in English. Proven track record as a, trustworthy, ethical team member, committed to superior customer service.  Exceptional organization, confident and poised in interactions with individuals at all levels, resourceful in completing projects; strong work ethics, detail-oriented, able to multitask effectively and willing to work hard to achieve employer objectives.  Abilities include:


♦Customer Service & Relations
♦Problem Solving
♦Computer Operations & Troubleshooting
♦Consistent Attention to Detail
♦Employee Administration
♦Basic Construction Ability 
♦Proven Leadership 
♦Superior Work Ethic & Initiative
♦Glass and Glazing skills
EMPLOYMENT HISTORY

Toledo Glass
GLAZIER
·  Installation and Repair of windows, doors, storefronts, and auto glass.   
Northern Glass & Construction
GENERAL CONTRACTOR    2008-PRESENT
· Coordinate, work and supervise the projects at construction sites from early development to final product.  
Continental Sales & Marketing 
STORE OPERATIONS  	2004-2008    DISTRICT MANAGER 
· Developed & maintained strong customer relation with both current & new business liaisons with the organizations upper level management.
· Communicate with vendors for various requests in order to meet customer demands, means-end analysis & implementation correcting issues with the vendor.
· Development and cultivation of business through quality customer service techniques.
· Conduct visits, that included new hire training, POS trainings, introduce new products, and inventory audits.  
· Multi-site management of up to 22 Home Depot stores along with the responsibility of employees within. 
· Responsible for the employment and training of qualified candidates in order to achieve aggressive completion schedules in multi-location setting. 
· Management of employees and the delegation of operational duties, schedules & bi-annual reviews.
· Relied upon for vacation coverage by managing and operating store locations in various markets. 
· Weekly and monthly project management introducing innovative concepts in order to meet the challenging variations of the project requirements.
· Corporate communication through Daily and weekly conference calls & reporting through extensive power point presentations and Excel spreadsheets.
· Maintenance of administrative files for employees and vendors.
· Conducted bi-annual merchandise audits in order to maintain inventory/asset control.
· Maintained contact with local franchise locations to ensure continuous flow of communication for new product introductions and product knowledge.
STORE OPERATIONS    	1999-2004    SERVICE REPRESENTATIVE
· Multi-site management of up to 20 Home Depot stores.
· Maintained contact with local franchise locations to ensure continuous flow of communication for new product introductions.
· Development and cultivation of business through quality customer service techniques and interpersonal relationships.
· Maintenance of stores, stock, inventory and executing resets while completing projects as assigned.
· Maintained contact with franchise to ensure continuous flow of communication for new product introductions.

Additional Experience and Training

♦ Microsoft Office Suite incl. Word, Excel, Outlook, PowerPoint 
♦ Adobe Acrobat Writer/Reader &Photoshop
♦ PC Proficient

♦ Personal Banker Training with 3yrs Exp.
♦ 4yrs Retail Store Management 
♦ Annual Management & HR Compliance Training


 


