Timothy M. Jones
8609 Beacontree Lane #8, Richmond, Virginia  23294
804-306-3980  email:  jones30inc@gmail.com	
_________________________________________________________________________________

PROFILE
· Highly motivated professional with experience in marketing, project management, customer service, and research.
· Exceptional levels of versatility gained from a wide array of technical skills in sales and marketing, branding, and product placement.
· Recognized for creativity for team support, motivational incentives, and representative development.
__________________________________________________________________________

PROFESSIONAL EXPERIENCE

Verizon Communications, Richmond, Virginia
July 2000 - November 2010
Fios Specialist/Customer Support Representative
· Used interpersonal skills to resolve a variety of customers’ inquiries such technical and billing questions across the company’s footprint.
· Empowered to solve problems independently and make decision to correct those issues in a timely manner.
· Assisting in the training and mentoring of new representatives on how to proactively offer services and products, as well as setting daily objectives in assistance to the team leader.
· Used interviewing techniques to identify customers’ needs and wants and based on responses offered the appropriate products and services.

Anthem Blue Cross Blue Shield, Richmond, Virginia
June 1998 – May 2000
Medical Claim Processor
· Responsible for day-to-day processing of patient medical claims and meeting functional processing goals.
· Responsible for ensuring all timeframes are met during this process even if follow-up is required.
__________________________________________________________________________

EDUCATION
Associate of Applied Science in Business Management (1993-1996)
Commonwealth College – Virginia Beach, Virginia (GPA: 3.0)
__________________________________________________________________________

AWARDS AND RECOGNITION
	Verizon Communications’ Employee of the Month, May 2005
Verizon Communications’ “Stellar Service” Award, 2009, 2008, 2007, and 2005
