Timothy S. Jackson
17715 New London Rd
Monument, CO 80132
719-332-4835
desertice13@yahoo.com

Experience:
Alorica-Colorado Springs, CO                                         October 2011 to Present
[bookmark: _GoBack]          Tech 1-Assist Samsung phone customers with level 1 technical support. 
RAB Communication- Portland, OR                		 August 2010 to August 2011
Installer - Work directly with customers to install, upgrade, disconnect and repair video/HSD and phone services, and provide necessary equipment use instruction.                                                                                                                                                               
Express-Comcast- Portland, OR                                      January 2010 to July 2010
Warehouse Assistant - Assisted warehouse personnel to maintain stock, cleaning products, warehouse upkeep and other assigned duties.
Home Depot- Portland, OR                                           September 2006 to November 2008
Pro Plumber - Assisted customers both commercial and residential in all aspects of plumbing needs. Maintained stock and available supplies.
Pentagon Technologies – Portland, OR                           December 2005 to September 2006
Quality Control Technician - Inspected incoming materials and distributed to appropriate departments.
Shipping/Receiving Specialist - Received customer orders and products and distributed to appropriate work areas to ensure customer orders were met.  Completed inspection of all finished orders. Shipped finished products to customers via a variety of carriers.  Prepared domestic and international documentation. Used off pallet jacks and forklifts.  Trained new employees.
Oligos Etc. Inc. - Wilsonville, OR                                         July 2004 to December 2005
Lab Support Technician - Cleaned labware, formulated buffers, aliquot chemicals, sanitized and monitored water system, transported materials to quarantine storage, labeled incoming materials, and maintained accurate records/documentation. 
Material Control - Shipped finished products, and received/inspected incoming shipments of raw materials.  Maintained inventory of lab supply stock. Performed routine physical inventory count. Provided proper storage and handling of all materials.  Completed appropriate documentation to maintain identification and traceability in accordance with policies and procedures of the Quality System.  Assigned equipment identification numbers in coordination with Quality Engineering.  
 Drain Patrol- Anaheim, CA                                     October 2002 to October 2003
Drain Clearing Specialist/Plumber Apprentice -  Responded to customer emergencies, maintained excellent driving record, and continued to learn every aspect of the plumbing trade.  Used various hand tools and machines to solve numerous plumbing problems in both commercial and residential settings. 
 Cox Communications-Las Vegas, NV                           June 2000 to December 2001    
Field Service Representative - Worked directly with customers to install, upgrade, disconnect and/or repair video and HSD, and provided necessary equipment use instruction. 
 
Tava Surgical Instruments-Las Vegas, NV                        April 1997 to June 2000
Quality Control Manager and Clean room Supervisor - Conducted and documented incoming material and component inspection, in-process product inspection, and product release. Identified nonconforming materials and initiated nonconforming material reports for subsequent Material Review Board meetings. Participated in design review process, vendor reviews corrective and preventive actions, and quality and system engineering document review. Conducted in-house calibrations and oversaw contract calibration activities.  Managed documentation to support ISO 9001 and EN 46001 certified quality systems.  Use of inspection instruments including calipers, micrometers, and optical comparators in a clean room. 

United States Air Force                        	             August 1989 to February 1996
	E/4-Security Police
	Honorable Discharge


