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The collection agency's account number for the debt is likely to differ from the original creditor's account
number. Check your reports carefully to ensure that the account is being reported correctly, as debt
collectors may re-age accounts to circumvent the time restriction. Accept a check or any other instrument
post-dated by more than five days, unless he or she updates the customer, in writing, of any plan to pay
in the check or instrument. Their plan is to create the urgency and prey on those pain points to make you
pay something. You don’t have to, but Lowell Group will generally be able to come up with a payment
plan that makes it easier to repay your debt. However, please note that even if you report against the
debt you owe is not forgotten or forgiven. However, debt collectors cannot report false information about
your debt. Learn to consider these 3 steps when it comes to finding collection debt relief.

After six months, the card companies generally sell accounts to collection agencies. Hardship status could
result in the card company dramatically lowering your minimum monthly payment to as little as 1 percent
of the balance for up to a year. Interest fees would be lowered as well, with a goal of giving you a chance
to rebuild your finances following a hardship such as long-term unemployment or serious illness.
November 1 to May 1) and you qualify for hardship status. They may call consumers repeatedly at their
home, work, or on their cell phones, refuse to provide their mailing address, phone number or real name,
and claim to work for fake debt collection agencies. Also gather call logs that show the creditor called
your workplace and record phone calls if your workplace and state regulations allow it. It will help you
manage debts smartly, save money, as well as get rid of collection calls on Sundays and other 6 days of
the week. Most creditors charge off debts when they go 180 days with no payment.

You can also contact them via email. The Fair Debt Collection Practices Act (FDCPA) says debt collectors
can't harass, oppress, or abuse you or anyone else they contact. "The FDCPA broadly prohibits a debt
collector from using ‘any false, deceptive, or misleading representation or means in connection with the
collection of any debt.” 15 U.S.C. Debts are often bundled and sold multiple times to different collectors,
which means errors may be introduced along the way. The debt collector can but a judgment lien on one
of your assets- this means you cannot sell or borrow against the same asset before you have paid off
your outstanding debt. The collectors, once having seized assets, can sell them at a public auction with
the proceeds being applied to your outstanding debt. Debtors who feel that they are being harassed can
file for a Protection Order. § 1692f. The FDCPA also provides, for example, that debt collectors may not
harass or annoy debtors, may not threaten debtors with arrest, and may not threaten legal action unless
litigation actually is being contemplated. These agencies have limited resources and usually don't engage
in lawsuits except in the most extreme cases of FDCPA violation. Collection agencies are required to send
the debtor verification of the debt and cannot threaten harm or violence.

9 Fair Debt Collection Practices Act Secrets You By no means Knew

Even if the statute has passed, you still owe the company, and your credit report will be impacted, but
you have the right to withhold debt payment. Contacting the State Attorney General - Each state’s
attorney general has the authority to prosecute debt collectors who violate the law. As noted above, the
Dodd-Frank Act gave primary authority for enforcement of the FDCPA to the Consumer Financial Protection
Bureau, which has been forceful about the need to ensure that mortgage foreclosure proceedings are not
exempted from the FDCPA's protections. This is particularly true in light of the recent revelations of the
robo-signing scandals, MERS improprieties and the sheer volume the foreclosure mills are doing. Given
the dramatic increase in foreclosure filings, great opportunities for FDCPA claims can be found. If you are
having a problem with a debt collector, you can file a complaint with the CFPB. The non-judicial
jurisdiction circuits are split on this issue, some holding that the trustees are debt collectors and others
holding that they are not.

Questions For/About Why Are Debt Collectors Calling Me

I mean the thinking lines up perfectly with all the get rich quick business opportunities that exist on and
off the internet today where some of them even try to convince you to use your credit cards because the
opportunity is soooo0000 good and can't miss. In fact, when asked what type of account the debt
collection firm called about, the most common entry after “other” was "I do not know,” at 24%. Credit
cards were next at 14%. Consumers also said collectors frequently didn’'t share enough information for
consumers to verify the debt exists. There are scammers who claim to be employed by a collection agency
but only wish to access your personal information. If your organization is providing me with the proper
and verifiable documentation as requested, I will require at least 30 days to investigate this information



and during such time all collection activity must Cease and Desist. It’s a stressful feeling to say the
least. The Fair Debt Collection Practices Act (FDCPA) imposes strict limitations on what debt collectors
can do or say when collecting a debt.

e Debt validation refers to the process of a COLLECTION AGENCY providing a consumer with proof that a
debt actually belongs to that consumer. e Debt verification refers to the process of a CREDIT REPORTING
AGENCY verifying with an original creditor or a collection agency that a debt actually belongs to a
consumer. Section 803 (b) If the consumer notifies the debt collector in writing within the thirty-day
period described in subsection (a) that the debt, or any portion thereof, is disputed, or that the consumer
requests the name and address of the original creditor, the debt collector shall cease collection of the
debt, or any disputed portion thereof, until the debt collector obtains verification of the debt or any copy
of a judgment, or the name and address of the original creditor, and a copy of such verification or
judgment, or name and address of the original creditor, is mailed to the consumer by the debt collector.
In addition to that, they must also foot the bill for the cost of obtaining the information from the original
creditor. Earlier in this article, I mentioned the cost of the jubilee programs I have proposed, and
estimated that their cost would be high but manageable.

E.D. NY January 11, 2016), the debt collector telephoned the debtor but the call was answered by another
person who informed the caller that plaintiff “is not yet in” and asked if the caller wanted to leave a
message, whereupon the caller stated: "Name is Eric Panganiban. Can the debt collector talk with other
people besides me regarding my debt? Second, you’'ll have to send a letter to the debt collector. At least
43 million other Americans have overdue medical bills on their credit reports, a federal Consumer
Financial Protection Bureau report on medical debt found in 2014. And 59% of people contacted by a debt
collector say the exchange was over medical bills, the most common type of contact stemming from an
overdue bill, according to the CFPB. “The actual debt collector problem is often about the lack of
accountability that providers have for the people that they pass their debt along to,” said Leonardo
Cuello, director of health policy at the National Health Law Program. When debt is collected by
government officials for government purposes, such officials are not considered debt collectors. When a
debt collector calls, consumers who are confused about the bill should ask, in writing and generally within
30 days, that the debt be validated.

Once this is done they may only contact you to tell you that they will stop communication and may use
other methods to collect your debt. 5) a statement that, upon the consumer’s written request within the
thirty-day period, the debt collector will provide the consumer with the name and address of the original
creditor, if different from the current creditor. It also covers debt buyers who have (supposedly) purchased
your debt from the original creditor. Original creditor actions are now regulated by a new prohibition
enacted when the Dodd-Frank Act was passed called Unfair, Deceptive Acts and Practices, also known as
UDAAP. Rule 1002. Requirement of Original to prove the content of a writing, recording, or photograph,
the original writing, recording, or photograph is required, except as otherwise provided in these rules or
by Act of Congress. McCormick § 198; 4 Wigmore § 1245. Nor does the rule apply to testimony that books
or records have been examined and found not to contain any reference to a designated matter. In the
meantime, you might consider deactivating any direct deposits into the levied bank account since as soon
as the funds enter the account, you might not have access to them.

Debt Collector Harassment - What Do These Stats Really Mean?

This method is rarely (if ever) used, however, as it is more efficient and cost-effective to call. However,
try to receive the reply in a post box or in your office to protect your identity. If the person left nothing,
however, then they may simply be out of luck. If you are curious to see if a law firm debt settlement can
benefit your financial situation then I invite you to follow the link below in the signature box and fill out
an application. You can call at 08 am-8: 00. Collectors can not send mail to court documents indicate.
The rule against "ex-parte" communications requires that no party communicate with the court (judge)
without the knowledge and presence of the other party. Both the FTC and the CFPB enforce the FDCPA.
FTC (Federal Trade Commission) are being taken largely from these companies and closing as quickly as
possible. Now, during the process of falling behind their goal is to save up as much money as possible in
the shortest time possible. There are many differences between the way they handled this process in
two. But as with most things in life there are drawbacks in this process and no way to avoid them.

If you are ever on the phone with a debt collection agency and they begin to swear at you, call your
names or otherwise speak to you abusively then you should hang up. It states that, while debt collectors
have the right to call you, they don't have the right to call you at any time or place they they know to be
inconvenient for you. This demonstrates to the original creditor that you have proof against them. Debt
collector also made questionable comments in collecting the debt after they received a dispute letter
requesting valiation and before they provided the consumer with proof. If you have proof and they have
nothing but "But she/he signed it, your honor. Honest!" then you're more trouble than you're worth. As
angry and frustrated as you may be, you have the ability to stop collection calls at work for good. If a
verbal request doesn't work, its time to create a good old paper trail.

My daughter was a few months old, so it was quite intimidating for me,” she says. I looked myself and
found the person they were looking for lived here eight years ago for just a few months. If a consumer
doesn't want to hire an attorney, then the person can consider the small claims court to argue the case.
Industry guidelines state that debt collection agencies must take reasonable steps to ensure that the
person traced is in fact the customer, but their data can be inaccurate, meaning the new occupant has no



choice but to prove their identity to stop the debt collectors wrongfully pursuing them. Under the law, a
debt collector must cease communications with a consumer only when the consumer notifies a debt
collector in writing that the consumer refuses to pay a debt or that the consumer wishes the debt
collector to cease further communication with the consumer.

If you are receiving threats of a lawsuit from a debt collector, you should be aware that, in order to
actually sue you, the debt collection agency must serve you with papers. When you're in debt and
receiving constant phone calls from a debt collector, you might start to feel powerless. If you feel you
have made a payment that is not showing up, ask if the health care organization might have posted the
payment to another account in your name (or that of a family member). Never have your accounts
restricted or frozen again by knowing exactly HOW your account gets targeted for limitation. There have
been many adaptations and modifications of the federal law that covers the additions and the provisions
of the law whensatisfy a debt. I'm sure you are aware of the provisions in the Fair Debt Collection
Practices Act (FDCPA), and I am requesting validation of this debt. The FDCPA is a federal protection
against harassment, abusive tactics, and deception. “A collector who texts or emails too frequently faces
liability if the consequence of the communications is harassment, oppression, or abuse of any person,” a
CFPB spokesperson said.

The Fair Debt Collection Practices Act, a federal law, allows debtors to dispute debts after placement of a
debt with a debt collector. This provision is available to you under federal law. Does the law need to be
modernized to deal with this? At the Law Offices of Gary D. Nitzkin in Ohio, we’ve been ending debt
collector harassment and cleaning up credit reports for consumers since 2008 for free. 5. Although the
voicemail message left by the collector in Foti was a form of expression that related to the economic
interest of the parties and was therefore entitled to First Amendment protection, as discussed herein,
that message did not communicate any information directly or indirectly “regarding a debt” to anyone,
and the Foti court therefore erred when it held the message was a “communication” within the meaning of
section 1692a(2) of the Act. Such messages do not constitute “communications” under the FDCPA
because they do not convey information “regarding a debt” to anyone. The purpose of the FDCPA is to
protect vulnerable and unsophisticated debtors from abuse, harassment and deceptive collection
practices. Many creditors' first attempts at debt collection do not involve the courts. Creditors who are
collecting their own debts still cannot harass you, but the restrictions on their actions are governed by
state law, not federal.

If the deceased left a will and the estate has gone to probate, debt collectors can attempt to satisfy
their claims from the assets of that estate. Debt collectors must also disclose that they are trying to
collect a debt and that any information they obtain from you may be used for the purpose of assisting
them to collect a debt from you. “You sold my personal information to a bunch of thugs,” Therrien recalls
telling the man. Once you make a payment over the phone, the checking account information is forever
saved within the collection agency’s system. This typically works. If a debt collector calls you after you
make the request, you are entitled to take legal action. Appeals can take months to years, and in most
jurisdictions no collection action can take place during the appeal. Appeal if you lose the trial. Tell the
judge you have taken off from work and are ready for trial.
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