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It is also recommended to check references especially from clients with the same business as yours.
While most of these companies are effective at recovering debts however a background check with
regards to customer centricity is a must. RFPs are useful in requesting due diligence items including
references, financial statements, latest audit results and past liquidations. A business debt collection
agency is a bureau that focuses on claiming overdue debts and these companies usually use various
methods including email, in writing and by phone. Since every agency has its own expertise, it is
important to find out the type of debtors and businesses they deal with. It is the duty of this type of
attorney to find out if he at all abides by applicable state or federal statutes. On Thursday, two New
York-based debt collection firms that allegedly abused consumers were shut down by the Federal Trade
Commission and the New York Attorney General's Office. Consumers have the full right to know about
their credit report.

The firm also went on the offensive by filing motions for summary judgment against banks in foreclosure
cases, and used such techniques to win foreclosure cases by summary judgment. The firm represent
consumers in insurance litigation, consumer protection matters, fair debt collection practices act, and
foreclosure cases. Those circumstances are difficult, but even in those cases solutions can sometimes be
found if the money is not available from a family member, friend, or retirement fund. It is up to you to
know and understand your rights and how to protect the things that are important to you. The RFDCPA
was established to protect the consumers' rights against unlawful debt collections by debt collectors in
California. The lawsuit alleges that the Florida Default Law Group violated the homeowners rights under
the Fair Debt Collection Practices Act (FDCPA). The lawsuit also alleged violation of the Fair Debt
Collection Practices Act because Bank of America’s statements failed to adequately disclosure the nature
of the changes it sought to collect, and failed to adequately explain that the charges included in the
statement were attorney’s fees and costs incurred in the prior foreclosure action. The basis of the lawsuit
is the practice of Florida Default Group of sending letters to homeowner, prior to foreclosure litigation, in
envelopes bearing the words “Florida Default Law Group, P.L.” The lawsuit alleges this practice violates
the Fair Debt Collection Practices Act because the firm name “Florida Default Law Group” identifies that
the firm is a debt collector.

As per this act’s specifications, debt collectors should submit written notices to consumers containing all
pertinent details regarding their outstanding debts. These organizations regularly assist in handling debt
liquidation for consumers by receiving debt payments directly to pay creditors. If an attorney is involved
to handle debt payments for a given consumer and the collector knows about their arrangement, then
they should specifically contact the attorney. You can also file a complaint against the collection agency
with the Federal Trade Commission or the Washington State Attorney General. The Court noted that there
were two other arguments raised that the Court did not grant certiorari to address: (1) whether a party
who regularly acts as a third-party collection agent for debts owed to others may be considered a “debt
collector”; and (2) whether Santander qualified as a debt collector under Section 1692a(6) of the FDCPA,
which provides that a debt collector includes those engaged “in any business the principal purpose of
which is the collection of any debts.” Slip Op. If a debt collector sues you and wins, part of your paycheck
or other compensation could be withheld, or “garnished,” by your employer and applied to your debt until
it’s fully repaid.

Calculate the right amount: You should note the amount you require to be paid. Debt Amount: Typically,
this includes the amount owed, the amount in arrears, and the original due date. The amount indicated
should be the correct amount that is due and should not include any extra charges outside the
agreement. Action Required: This describes the minimum or full amount to be paid by the debtor, before
the due date, along with any interests or fines. Consequences: This explains the legal action that may be
taken by the creditor and the effect that such action could have on the debtor’s credit if the letter is not
responded to or debt not paid before the deadline. The letter should be addressed to the debtor’s home
address or any other address that the debtor has provided before. You should only deliver this letter to
the debtor’s home address and any address that debtor motioned in the agreement. States have statutes
of limitation that define the length of time a creditor can sue a debtor for repayment of credit card debt.
This move could affect your credit history seriously. You can obtain a copy of your credit report for free
once a year from both credit bureaus, Equifax and TransUnion (don’t worry, it won’t impact your credit
score).

Sidhu also emphasized how the right kind of policy reform was important to stop debt collection law firms
and attorneys from filing thousands of collection lawsuits each year that harass consumers on debts that



may not even be owed. If debt collectors are calling you multiple times during the day, at work, or even
texting you on your cell phone, this is not permissible conduct under the FDCPA and you can 1) get this
conduct to stop and 2) receive compensation if you can prove it is a violation of the FDCPA, which is likely
is. Check for unwarranted fees that are tacked on or changes in your finance rate. The banking industry is
yet to implement recommended changes to its code of conduct, including one to ban the seizing of lump
sums to financially disadvantaged debtors whose other accounts are in arrears. Make regular contributions
that come out of your account automatically on the day you are paid. 3. Evaluate your budget so that you
can stay out of debt in the future. The automatic stay temporarily stops collection calls, foreclosure
actions, lawsuits, garnishmnet and any other collection activity that may be pending against you. You
may be willing to take a lesser amount, but there’s no reason to state that upfront.

Open Mike on What Is Considered Harassment By Debt Collectors

Harassment: Collection professionals may not make repetitive calls or ones that are intended to annoy or
abuse the person answering the phone. You should also keep records of the time and content of phone
calls. If the phone rings - and you have legitimately incurred a debt - you are responsible for paying it. If
you’re receiving calls from a debt collector, you can request that they stop contacting you and they’re
required by law to honor that request. If you’re dealing with debt collectors, you only need to request
that they stop. I would not send payment without a written outline in hand that clearly spells out what it
is that you and the debt collector have agreed to. The letter must be sent within 30 days after you
receive the validation notice from the debt collector. You should always communicate with debt collectors
in writing by certified mail and you should always keep the receipt and a copy of the letter. I received a
letter dated (date on the letter) from you demanding payment of the above debt. In fact, sending a “do
not call” letter to a debt collector may cause a debt collector to sue you sooner than it otherwise might
have.

During the last year, the firm’s Melbourne office sued Bank of America, Chase, CitiMortgage, Fannie Mae,
Nationstar, Litton, Ocwen, Strategic Recovery Group, Vantium Capital, Vericrest, and Wells Fargo for
claims under the Fair Debt Collection Practices Act, Florida Consumer Collection Practices Act, Real Estate
Settlement Procedures Act (RESPA), and Truth in Lending Act (TILA). Here's what you should know about
what debt collectors can and cannot do to access your bank account - and what you can do about it.
Finally, the firm brought RESPA claims for Bank of America’s failure to timely respond to a Qualified
Written Request submitted on behalf of the client. Bank Of America (BofA) on behalf of an Orange
County, Florida homeowner. Shuster & Saben, LLC has filed a lawsuit on behalf of a Miami-Dade county
homeowner against the Florida Default Law Group. In 2014, the judge of the foreclosure division entered
summary judgment in favor of the homeowner and against Bank of America.

E.D. NY January 11, 2016), the debt collector telephoned the debtor but the call was answered by another
person who informed the caller that plaintiff “is not yet in” and asked if the caller wanted to leave a
message, whereupon the caller stated: “Name is Eric Panganiban. Can the debt collector talk with other
people besides me regarding my debt? Second, you’ll have to send a letter to the debt collector. At least
43 million other Americans have overdue medical bills on their credit reports, a federal Consumer
Financial Protection Bureau report on medical debt found in 2014. And 59% of people contacted by a debt
collector say the exchange was over medical bills, the most common type of contact stemming from an
overdue bill, according to the CFPB. “The actual debt collector problem is often about the lack of
accountability that providers have for the people that they pass their debt along to,” said Leonardo
Cuello, director of health policy at the National Health Law Program. When debt is collected by
government officials for government purposes, such officials are not considered debt collectors. When a
debt collector calls, consumers who are confused about the bill should ask, in writing and generally within
30 days, that the debt be validated.

The debt collection agency cannot add any more. Bankruptcy attorneys are becoming more active in court
room attempts to get the debtor the peace that the discharge is supposed to provide. The fees are
usually set at arbitrary, fixed amounts, even though attorneys may spend only a few minutes on a suit.
Telling others. Collectors are not allowed to tell your friends, family or co-workers about your debts and
use them to press you to make a payment. Anyone attempting to collect debts can generally benefit from
the help of an experienced collection firm. Eastpoint Recovery Group is a licensed receivables and
collections management firm. It is both a third party debt collector and collections agency. The secret
here boils down to the skills of the debt collector. Receiving a call from a debt collector can be stressful.
§ 1692(e), the purpose of the panoply of protections under the federal debt collection statute is: to
eliminate abusive debt collection practices by debt collectors, to insure that those debt collectors who
refrain from using abusive debt collection practices are not competitively disadvantaged, and to promote
consistent State action to protect consumers against debt collection abuses.

The consent order does not set forth the CFPB’s rationale, instead providing only that Discover is a debt
collector with respect to the loans that were in default when acquired from Citibank. They want their
original contract or the other document(s) alleging a debt be brought forward that has their signature on
it. In alleging that Discover violated the FDCPA when it failed to provide a validation notice required
under FDCPA section 809 prior to initiating collection communications by phone with respect to 252
student loans that were in default when Discover acquired them from Citibank, the CFPB implicitly
adopted the mutually exclusive approach. In 1978, Congress passed the Fair Debt Collection Practices Act
(FDCPA) to protect consumers from harassment over unpaid debt. Although Congress clearly intended for
the FDCPA to apply only to the collection activities of debt collectors and not creditors, several circuit



courts have found that traditional consumer creditors, such as banks, are subject to the FDCPA. Yet,
courts did not want debt buyers to escape the purview of the FDCPA. The easiest way to pay your debt
letter is by making a payment through the link on their website. Go to Financial Counselling Australia’s
website.

Many of my clients have told creditors and debt collectors to stop calling and have documented calls.
Notify a collection agency that you are not the debtor (online form - to use this form you must have the
collection agency’s email). Americans, million in their numbers, at the current era are suffering due to
such crisis, and this trouble is rising each day. Make yourself aware of these guidelines, violating which
can get the collection agencies in to trouble. First of all, make sure you are doing everything correctly to
help prevent the problem. They should not get in touch with your friends, family, companies, or others
who live nearby in case you are not available. Include the date and time you talked, who you talked to,
and the terms of the agreement. If you are dealing with a debt collector we suggest that you do the
following:- Take detailed notes on each interaction, including the date and time of the call by the debt
collector.

The 3 Really Apparent Methods To What Is Considered Harassment By A Debt Collector Higher That you
Ever Did

But, if the statute of limitations has passed, the debt is no longer collectible and you do not need to pay
it even if it was originally a legitimate debt. Sending letters with the letterhead resembles that of an
attorney's office, even if the words "lawyer" or notthat. They can not add the collection costs or late
"fees." They can not make and sell your home if you do not have a mortgage or a court order. You also
receive the court costs and attorney fees. This will certainly be helpful when you contact your state
attorney general to filecomplaint. The notice must state the amount you owe, the creditor's name and
what to do if you cannot repay your debt. However, they may be bound by local and state laws that are
similar to the federal Fair Debt Collection Practices Act. Use the following tips to ensure you are not
satisfied with the unacceptable practices of debt collection. The original creditor didn’t bother to note
that the debt was discharged in a bankruptcy. For example, a creditor cannot threaten you with jail or
with a lawsuit if the creditor has no legal standing or intention to sue.

Even if a debt is yours, avoid taking ownership of it until you can prove the debt is yours. Learn how debt
collection laws can help you! There are scam collection agencies that will try to collect on debts they
don’t actually own so it pays to be careful. If any of the above sound like problems you’ve been facing,
there is good news. You probably already know there are a lot of debt collection scams out there. In such
situation the credit card companies need to take the help of some credit card debt collection companies.
In addition to maximizing consumer privacy, payment tokenization reduces the risk of financial or identity
theft, allows secure recurring payments and reduces the costs associated with Payment Card Industry
Data Security Standard (PCI-DSS) compliance. Contact the Public Utility Commission and file an informal
complaint if the utility will not make a reasonable payment agreement with you.

6 Effective Ways To Get More Out Of Fair Debt Collection Practices Act

The amendment also requires that creditors promptly post payments to the consumer's account, and
either refund overpayments or credit them to the consumer's account. When you have payments due,
every phone call or knock on the door can be nerve-wracking as you wonder if this is the moment debt
collectors come to take away your possessions. The courts have decided in favor of consumers and stated
that a creditor cannot issue a 1099-C and then try to collect the same debt that was forgiven. First, you
have a collector who is attempting to collect a forgiven debt and second, the collector may be violating
the Fair Debt Collection Practices Act, or FDCPA, by overcommunicating to third parties. No one likes
getting calls from debt collectors. This will hopefully decrease the number of cases in which debt
collectors sue a debtor in court. When debt collectors become too obsessed with a payoff to remember
that you have rights, the law helps you deliver an expensive reminder. These actions and others like
them are illegal, but regrettably common, because some debt collectors are so intent on getting your
money that they don’t let anything stop them, even the FDCPA. The Fair Debt Collection Practices Act
(FDCPA) regulates what third-party debt collectors may say and do when attempting to collect a debt
from you.
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