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Brishetta Hurd
720-620-2537
1180 S Waco St. Unit D Aurora, Colorado
Brishettahurd@yahoo.com
	Professional Profile

	To obtain a challenging position with a professional organization were I will be utilizing my skills, abilities and experience for potential, growth, development and to promote a positive company image.

	· Exceptionally computer literate (Excel, WORD, PowerPoint, MS Office)

· Soarian Ecube Financials

· Proton

· Lotus Notes 

· Outlook 

· Ability to grasp new ideas and integrate them into desired results 
	· Excellent Customer Service Skills

· Dependable, positive attitude

· Dynamic, results-oriented problem solver 

· Successfully meet quotas and deadlines
· Skilled at evaluating options and generating solutions

· Organized/Self Started 



	Professional Experience

	Fresenius Medical 

May 2010- Present 

Personal Intake Coordinator

 Responsibilities:
· Serves as the primary contact for the initial administration of patient referral calls and communications regarding patient admission to the BU clinics (chronic and acute) and home programs.   

· Coordinates this admissions process from the initial request for admission to the final authorization ensuring all aspects of patient confidentiality are maintained at all times. 

· Ensures all intake data for admissions requests are collected, completed and communicated according to the established standard operating procedures and in compliance with all regulatory requirements.
· Interviews patient, patient’s representative, or referral source to obtain the necessary personal and financial data to determine eligibility for admission. 

· Obtains necessary signatures to ensure the efficient processing of admissions data according to FMCNA policies and procedures. 

· Utilizes the appropriate call tracking and admissions program systems applications to ensure accurate documentation of calls. 

· Maintains and updates database with current data, pertinent information, and status of the admissions referral as appropriate, recording details of the enquiry/referral, complaints and issues. 

· Coordinates with the Patient Placement Coordinators to establish appropriate placement of patients according to vacancies rates and capacity of relevant clinics. 

· Immediately communicates to supervisor any admissions denials from clinics or billing groups for further action and communication with the RVP. 

        Cigna
August 2008-January 2010
Flexible Benefits Administration
                  Responsibilities:

· Answering incoming telephone inquiries and handling requests received via email, internet and voicemail from member policy holders, broker’s sales office, pharmacies and healthcare providers.
· Providing information, answering questions resolving problems and educating clients on a variety of issues.

· To include providing general insurance information contractual interpretation claims processing information, benefit determination, and employee eligibility.
· Process Flexible Benefit claims, denials and adjustments with accurate and with established departmental standards according to the procedural standards.

· Performing research, adjusting claims, problem resolution, follow up and educating clients on a variety of FBA issues.

 

	

	TYCO ADT Security Services
July 2004- July 2008
Medical Health Dispatcher

Achievements:

· Launched successful health pilot
· Recognized by manager as a top performer
· Obtained peer awards
Responsibilities:

· Dispatched emergency medical services to assist the elderly when needed.

· Monitored patients health such as medication usage and sleep patterns

· Created new accounts. 

	Education

	     Concorde Career College                                                                   Aurora, CO
      Certified Dental Assistant                                                                      July 2008
University of Phoenix                                 

Business Management BA                                                                    Present           


	References

	References are available upon request.



