Gary Shawn Huffman________________________
RR.1 Box 64 Poca, WV 25159         Mr_telephone_man@hotmail.com  *(304) 421-2773 
 
Mission Statement:
To be able to utilize my experience and qualifications to become a long lasting part of a team that cares about quality customer service.

Key Skill and Qualifications
· Manager of two separate companies for a combined total of 10 yrs
· Did IHD and observations for Verizon
· Excellent communication skills 
· Solid track record in achieving fluctuating sales goals
· Able to exhibit quality customer service at all times (able to supply customer survey upon request)

 
Verizon, Charleston WV						               2003-Present
C.S.S (Customer Sales and Service)
Responsible for one on one customer sales and service. Responsible for placing orders,meeting daily sales quota, able to solve customer problems to maintain relationship of customer to company, and relay bigger issues to upper management. Able to follow FCC guidelines for customer relations.
Capitol Mini Storage, S. Charleston WV					2002-2003
Site Manager
Managed a storage unit facility independently for an out of state management team. Responsible for preparing and mailing all billing statements, calling and collecting on delinquent accounts, receiving payments and making daily deposits, meeting monthly sales quotas and responsible for attaining new customers. Communicated daily, weekly and monthly reports to company owners. Also, managed all on site maintenance issues from simple construction to software issues.
Shawnee Hills                                                                               1989-2003

Shift leader with a daily staff of twelve.  Made schedules for 24hr shifts also handled call  offs  taught the mental and physically disabled adults to maintain jobs in the public 
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