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Obtain a position as a team-player in a people-oriented organization where I can maximize my customer-service experience in a challenging environment to achieve company goals.

 (
Key Qualifications
)


· In virtually every assignment, exceeded performance criteria and assumed added responsibilities 
· Strong computer experience with a working knowledge of Microsoft Office Systems
· Understanding of young people and the issues they face 
· Remarkable ability to work a varied schedule, including weekends, holidays and evenings 
· Great ability to promote excellent quality customer service, cleanliness and safety
· Ability to build and work collaboratively in a strong team concept environment

 (
Work Experience
)

11/2005 – 01/2012 –Warehouse Worker– Employment-Sanderson &Plumbing-Columbus, Ms
· Participated in various trainings and staff meetings related to sameFills and prepares orders for shipment and to inventory
· Receives parts and backorder parts
· Performs counter sales and answers phones as necessary
· Helps manage bin and parts locations to verify inventory records
· Addresses any discrepancies in parts inventory
· Determines the proper mode of transportation for parts shipments
· Ensures workplace and warehouse are free of hazards
· Loads and unloads cargo, using forklifts
· Work collaboratively on a team

03/2000 – 07/2005 – Crew Member –Wendys– West Point, Ms
· Responsible for taking orders, serving food out to customers, greeting customers, cleaning restrooms, and handling cash/credit card transactions
· Received the customers pleasantly, took their orders, communicated orders to kitchen staff, served orders and cash/credit card handling
· Reporting to the supervisors regarding the status of the raw material stock
· Resolved complaints of the customers professionally and punctually

	
 (
Education
)

GED-Generals
West Point High ,West Point, Ms
