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Remember that laws are not effectiveunless they act. FDCPA and/or the FTC Act by . However, the FDCPA
applies only to third party collectors, so debts being collected by the original lender are not subject to
these rules. Additionally, the FDCPA requires that debt collectors respond to certain requests and provide
specific loan and debt documentation in order to more easily sort out cases when debt collectors go after
the wrong person. The state agency may move more quickly to sue the collection agency or shut it down
for egregious violations. 500. If you can not submit sufficient evidence in one or more of these problems,
we must win. It must demonstrate that (1) owe money (2) we owe to the right person, (3) who have
never, and (4) how much I owe. Once the collector knows you've filed he must stop calling, although he
can ask for proof. In some states, you can record phone conversations without the debt collector's
knowledge.

And the granddaddy of them all - the debt collector has to stop contact with you after they receive your
written notice demanding that they stop contacting you or that you refuse to pay the bill. Never lash-out
at a debt collector who keeps harassing you. 9 p.m., call you at work, verbally abuse you or call your
friends or family to collect on a debt. Among the rules they must follow, a debt collector cannot call
outside the hours of 8 a.m. Apart from these, the collector must send the consumer details of the debt in
writing within five days of the initial telephone contact. If you send a written request for the name and
contact information for the original creditor, they must give you that information. If your lawyer tells a
debt collector to refrain from contacting you, contact must entirely cease, and almost no exceptions are
allowed. So if you send a written cease and desist in response to any of these contacts, the collector
must leave you alone, except for the three statutory exceptions outlined above. If the debt collector sues
you, he can serve you with interrogatories, written questions which you must answer under oath as part
of the litigation.

Take action at this stage if at all possible. Collectors cannot use profanity or abusive language and
cannot make deceitful threats regarding arrest or legal action. Protects against harassment, including
excessive phone calls, abusive language and threats of violence, harm or arrest. Once you have reached
out to the government about the harassment, the ball is in their court and there is not much more for you
to do. I can review your situation and provide skilled legal representation to stop harassment, including
filing a complaint or lawsuit against any debt collection agency that is violating FDCPA laws. Consumer
Protection BC is responsible for regulating and enforcing BC’s laws that address the business practices of
third-party debt collectors, bailiffs and debt repayment agents. Please see my article about
acknowledgement of debt and the statute of limitations for a list of links to the specific state laws
regarding this. The Fair Credit Reporting Act offers specific consumer protections if you have been
victimized by the crime of identity theft. You need to show evidence to the debt collector that you are the
victim of identity theft, so that the debt collectors stop contacting you.

You have to question why they want the information in the first place and second you have to question
how that information can be used against you in the future (collection agency or a court filing against
you). In this situation, you should contact PayPal and question them as to exactly what they want. If
something doesn't "feel right" or some information that PayPal is requesting feels too obtrusive, maybe
you should not send it. If your rights were not upheld and you want to sue a debt collector: You have the
right to sue a collector in a state or federal court within one year from the date the law was violated. If
you don’t own a house, apartment, land, car, or anything else that costs a lot of money (over $20,000),
you should say the following to the debt collector: “I'm judgment proof and I don’t have anything for you
to collect. The FTC reports that in 2010, just over a quarter of all FDCPA complaints reported that third-
party collectors falsely threatened a lawsuit or some other action that they could not or did not intend to
take.

An honest and reputable debt collector will try to get accurate and complete records so they don’t go
after people who don’t really owe money. Collector: Can I get your Social Security number please? Any
information you can glean from the collector that most debtors don't have access to will help you resolve
the situation and stay out of court. “If you're faced with a debt collector who is aggressive,” explains
Fivecoat, “the best path to take is to ask to speak with someone else.” She employed this strategy
herself when she and her husband were in a tight financial spot and were receiving collection calls of their
own. Sooner or later, someone will tell you who to talk to. The collection agency cannot validate an
account that isn't valid - but they will. Here, it is likely Northstar Location Services bought a collection
account with your name on it, or was asked by a bank or other creditor to collect a debt. Do not include
any other information with your letter, such as "this account is not mine" etc. The collection agency will



send you a printout containing the same basic information about the account that you see on your credit
report.

Seven Straightforward Methods You'll be able to Turn Fair Debt Collection Practices Act Into Success

Debt collectors could soon get an all-clear to text, email and private-message consumers who have fallen
behind in debt repayments -- on an unlimited basis. This is why you should get all of your facts straight
before appearing in court - and get legal representation. If you feel you are the victim of debt collection
harassment, it is probably time to seek legal representation to make sure that these collectors are not
bothering you any further. However, that does not give the collection agency the right to harass, threaten
or bully you into repayment, which is how many consumers feel when they get that first phone call.
Perhaps the simplest way to guarantee that collectors can’t take your assets is to get rid of them. In
order for them to get the leverage they need to negotiate a debt reduction for you, you have to let your
debt go past due. Negative rates, for example, if they were ever pervasive enough, would be a form of
jubilee, since they result in a de facto reduction in debt outstanding. And at zero or negative rates,
burgeoning government debt would turn the world upside down, with even greater levels of debt bringing
an even greater imperative to keep rates low.

Generally, the earliest phases of the debt collection process begin to kick in about 30 days after a
payment’s due date has passed and payment has not been made - the point at which the debt is marked
as delinquent. Are You Being Harassed By a Debt Collection Agency? The trick is finding the right credit
counseling agency for you. They also cannot threaten, intimidate or lie to the debtor about what they are
allowed to do, and debtors have every right to refuse entry to DCA agents. A debt collector can call you
at work, however, if you advise the debt collector that you aren’t allowed to receive personal phone calls
at work, they have to stop. By following these nine suggestions, you can stop screening your phone calls
and turn the collections process to your advantage. Yes - the collector that calls you cell phone five times
a day may be liable to you for $2500 or $7500.

When the period expired in the notice, the creditor would obtain a judgment. The reporting period applies
to both the original creditor and its collectors simultaneously. Debt collection is a legal attempt by an
original lender or a third-party collection agency to recover debts from a consumer whose debts have gone
into default. Circuit Court of Appeals affirmed a debt buyer’s right to continue charging interest rates
north of 18 percent to Illinois residents Enrique Olvera and Jeffrey Dawson, based on rates charged by
their original lender. A lot of people do not realize there are laws to protect them from these debt
collectors who break the law and use tactics that they are not supposed to use. A recent survey of judges
conducted by the American Bar Association found that consumers who represent themselves in court do
so to their own detriment, in that the have less favorable outcomes than consumers who are represented
by attorneys. It can take two forms; a temporary injunction before litigation or it could be a permanent
injunction after judicial proceedings are over. Then they can take these assets to satisfy the debt. Over
time, the financial pressures mount, and families face increasing hardship keeping up when the debt bills
are due.

Next remember to periodically look at these due dates. Are you getting dunning notices from creditors?
Tarshish Cody PLC represents consumers experiencing harassment from debt collectors like Viking Client
Services and our attorneys are experienced in protecting your legal rights. Once you are caught up, and
bill collectors are no longer contacting you, if you want to build your credit, and need to get another card,
here are some things to consider. Did they mention that the bill you owe gives them a right to contact
you any time? I have numerous bill collectors calling my phone all hours of the day including am hours.
The new law transforms California’s existing financial regulator into a more robust watchdog with more
resources and broader authority to protect consumers, including oversight of debt collectors. By law you
can request a free report from each of the agencies every 12 months. If they have violated the laws of
Fair Debt Collection Practices Act, you can report it to the Attorney General's office in your state and the
Federal Trade Commission. ComplainTo A Government Agency - write the Federal Trade Commission,
Bureau of Consumer Protection, Washington, DC 20580 and inform them of abusive collection tactics.

The largest Problem in Debt Collectors Calling Comes All the way down to This Phrase That Begins With
IIWII

Ask the debt collector for proof (such as documents or account statements) if you think the debt is not
yours or if you disagree with the amount demanded. However, if you are sued by the original creditor,
then it's going to be a bit hard to win since they most likely have a copy of all the legal documents that
passed through your credit card account. Fortunately, the federal government, some mortgage and auto
lenders, along with some credit card issuers have announced measures that might help relieve some
financial burden and help you manage your payments and debt. For example, medical or credit card bills.
Once the original creditor or debt collection agency reports the account in collections to a credit bureau,
the account will typically be marked on your reports with a “collection” status. How Does Debt Collection
Work? Property that you or your dependents need for work is exempt up to a total value of $3000. Sale
value is not what you paid for it but how much you could sell it for now. Think about how much you could
sell your personal property for at a garage sale or pawn shop when coming up with its value.

e Debt Consolidation - if debtors have financial obligations scattered all over different collectors, debt
consolidation would be a good idea. The Federal Trade Commission enforces the Fair Debt Collection
Practices Act, which prohibits unfair, deceptive and abusive debt collection practices. However, there are



a few other precautions you should always take, even after coming to an agreement with the debt
collection agency. Most ordinary debt consumers incur are covered by the FDCPA, including things like
credit cards, loans, utility bills, medical bills, NSF checks and most other consensual consumer
transactions. Your enrollment in a debt management system may possibly make getting new credit score
far more tough right up until your program is completed, which could take years. 2. After you write them,
the bill collector can write one more letter to tell you what they are doing, but they must then quit
writing and calling you. “A lot of consumers run and hide and not answer the phone, and then we have to
hunt them down.

The bureau’s proposal seeks to update regulations implementing the Fair Debt Collection Practices Act, a
1977 law passed long before millions of Americans carried cell phones, said CFPB Director Kathy
Kraninger, who addressed the crowd before the panel discussion. I took the position that this use of the
documentation with the exception of business is a practice of abusive debt collection Fair Debt Collection
Practices Act, and that attempts to existing layer or questionable records are not with the mantle of a
hearsay exception designed to ensure accuracy. The phone numbers of business exception to allow
rumors debt collectors to collect debts that were generated by other companies? The exception requires
that business recordsthe party seeking to introduce business records were created in the ordinary course
of business, in ways known and predictable level of accuracy. It requires the party seeking to introduce
the record of being able to prove these "predicates" (requirements) based on personal knowledge. The
FDCPA does not, however, protect you from people collecting on personal debts. Financial institutions and
other companies have already committed most of their collecting activities of the house. Fortunately,
credit card companies usually do not report a missed payment immediately. Unfortunately, more than
some of these companies employ tactics that amounted to harassment.

The debt collection agencies in order to obtain collection agency student loan start investigating on other
types of debts like medical bills, credit card bills, cell phone bills etc. There are some debt collection
agencies that go the extent of illegal collection practices when they find that the debtor has not yet paid
the bills or required debts in time. We sometimes say as long as we have our keys, wallets, and cell
phones - then anything we forget can be replaced. But if children or spouse or any other relative have co
signed with the debtor, they will be held responsible for repaying of the debt. Therefore, it always
becomes a mammoth task when it comes to repaying multiple student loans at a time. Some manage
with one and some are compelled to take multiple loans at a time. There are multiple benefits of hiring a
fair debt attorney. Of late there have been several reported cases of people being mistreated by debtors
because they couldn't pay the outstanding amount back on time.

The final rule clarifies various outstanding issues originally addressed by the FDCPA, such as what debt
collection practices are considered harassing, oppressive, or abusive, including communications by e-mail
and text message. Abusive debt collection practices have contributed to a number of unwarranted
personal bankcruptcies, to marital instability, to loss of jobs, and to invasions of individual privacy. If you
use credit cards, owe money on a personal loan, or are paying on a home mortgage, you are a "debtor." If
you fall behind in repaying your creditors, or an error is made on your accounts, you may be contacted by
a "debt collector." Yes, some people run up debts and fail to pay what they owe. Going and intruding into
debtors’ homes to collect money. It's one thing to settle a debt in collections because you can manage to
do so - it's something else entirely if you borrow money to do it and end up worse off than you were.
Additionally, the FDCPA has certain restrictions that collectors have to follow when contacting your family
members and friends, such as the number of times they can call. Debt Collectors are not prohibited from
contacting you at your workplace unless it has specifically been requested.
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