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Write the names of collectors who call after you have told them to stop, noting the date and time of each
call. Collectors legally have five days from initial contact to supply it. The debtor has thirty days from
receipt of this notice to demand verification of the claimed debt; this should, at the very least, inform the
debtor on the amount of the claimed debt and the name and address of the original creditor. Such notice
must be given to the debtor within five days from the date on which the collector first contacted the
debtor. Verification must be mailed to the debtor. Harass, annoy, and or abuse the debtor intentionally
by continuously telephoning the debtor. Verbally abuse the debtor and or swear at the debtor. In that
regard, the CFPB provided a further observation to the press about how those messages will be
regulated: “Both the proposed rule (and the FDCPA) make clear that a collector who texts or e-mails too
frequently faces liability if the consequence of the communications is harassment, oppression or abuse of
any person.” The CFPB also pointed out that consumers would have the option to opt out of receiving
further texts and other electronic messages.

We also have established that debt collectors, when caught in the act and forced to account for their
violations of federal and state laws, will go to great lengths to keep from disclosing information about
how they do business. If you’re in debt (and even if you’re not) and have been contacted by anyone, both
California and federal laws limit what debt collectors can say and do. We have several member attorneys
in New York who can help you decide if bankruptcy is right for you, or if you’re in another state, you can
check out our general bankruptcy attorney directory. The statute of limitations on debts varies by state,
and even if the statute of limitations on your debt has run out, zombie debt collectors have a great
incentive to contact you. When debt collectors are calling, debtors may feel worried or relaxed depending
on whether they have the capacity to pay the debts. Don't give a debt collector any personal or financial
information until it sends you this validation notice-it may be a scam. So instead of ignoring phone calls
and throwing away collection letters, let them know you cannot pay and, in the meantime, instigate the
debt validation process.

There are certain limitations on what types of income can be garnished and in what order your wages can
be garnished (if you have more than one judgment). One woman in Tampa, Florida felt violated when she
found out she was being stalked by collectors online. The police will knock on your door or you will receive
a certified piece of mail informing you of any legal action that's being taken against you. While one of the
most important things to remember is never to ignore a summons, consumers can fight back by being
proactive and reactive in other ways. Sometimes all it takes is one letter from a lawyer to get a creditor
to stop giving you’re the run around. 3. The name of the collection agency and its authority to demand
payment on behalf of the creditor. The notice must include the amount of the debt, the name of the
creditor you owe, and your rights under the federal Fair Debt Collection Practices Act. As this account
grows, either the debt settlement professional or the debtor approaches each creditor to begin
negotiating a settlement on the debt. The debt collector will then only be allowed to notify the debtor
that either further contact about the debt will stop or that a lawsuit or other specific action is planned.

1. Find the phone number for your credit card company and give them a call. According to the National
Consumer Law Center, a collector has even threatened to call a woman's work place until she lost her job.
Prohibited work numbers must be restricted from dialing. Times known to be inconvenient must be
restricted from dialing. Collection calls cannot be placed outside of the presumably convenient times.
Notify the collector of all times that are inconvenient for communication. At the federal level, agencies
are largely governed by The Fair Debt Collection Practices Act (FDCPA), 15 U.S.C. It is your job to stay
strong: Don’t agree to pay a debt collector if you need to pay other, more important debts first, and learn
to recognize when the debt collector has crossed the line and violated the FDCPA. When one of your
debts winds up with a debt collector, you might feel helpless. You can either decide to pay it off in one
lump sum, come up with a payment plan, or even work out a settlement which could end up with you
paying less than you would have had to otherwise. From this point forward, the agency cannot contact
you at work without violating federal law.

Others receive calls from a person collecting on a valid debt but do so without the authorization or
knowledge of the consumer’s creditor. First of all, you should maintain record of calls or all sorts of
correspondence that you receive from this agency. Phone Call Bombardment - Debt collectors cannot
make repeated phone calls in an attempt to harass or abuse a debtor. The FDCPA was passed and
enacted in 1977 in order to curb abuses by the third-party debt collection industry. Even the collection
agencies should not leave any detail over the answering machine as chances of eavesdropping increase.
Just be honest. Some agencies will be very bull-doggish and some will work with the person and co-



operate, it really depends. Government agencies that are assigned to collect from you have large budgets
and enough broad sweeping authority to create plenty of grief for you if you are too slow in paying. Most
debts, such as almost all credit card obligations, medical bills, and cell phone charges are “unsecured.”
You do not have to put up any collateral such as your home or car to secure repayment. That means you
can’t have a home phone or a cell phone in your own name and you can’t have any credit cards or any
other type of debt that would be reported to the credit bureau.

For your vehicle to be exempt, your interest in it may not be more than $2,500. The amount they are sold
for at auction may be less than the full amount owed, and the remaining amount can still be sent to
collections. Alexander, Miller & Associates LLC - Alexander, Miller & Associates is a national agency that
specializes in large-balance collections. It’s also illegal for a debt collection agency to pose as police or
other officials. In order to avoid having the debt turned over to a collection agency, you should call your
creditor and explain that you are unable to pay the bill (and hiring a collection agency won't help you pay
sooner) and tell them when you expect to be able to pay. A debt collector is any person other than the
creditor who regularly collects or attempts to collect debts that are owed to others and that resulted from
consumer transactions. A debt collector is any person who regularly attempts to collect debts owed to
themselves or others; included in this definition are attorneys who collect debts on a regular basis.
They’ve got to let you know who they are and why they’re there. Many consumers have been
psychologically and emotionally beaten down by debt collectors who have crossed the line.

Viking Client Services has received consumer complaints claiming Fair Debt Collection Practices Act
(FDCPA) violations. Also, consumers can file complaints to the Colorado Collection Agency Board or the
Uniform Consumer Credit Code. Code § 1692c, applies specifically to communication related to debt
collection under the Fair Debt Collection Practices Act. Alaska: The Alaska Administrative Code
supplements the FDCPA, and prohibits certain activities such as misrepresentation of the collector’s
identity, providing false information to the debtor, adding fees on top of the original debt, and sharing
information with other people about the financial obligations. Too many people believe that dealing with
aggressive debt collectors is just part of the routine when it comes to falling behind on your bills. Hawaii:
Debt collectors are prohibited from attempting to collect a debt that is not legally owed due to
bankruptcy. Our specialists work through all your accounts by reaching out to the creditors to reduce the
overall amount of debt owed - giving you a clean slate so you can get back on the path to financial
independence. Therrien says he paid back the debt promptly. Colorado: The Colorado Fair Debt Collection
Practices Act requires that the debt collector provides documentation about the payments made on the
account.

So it’s important to go into negotiations with your final number in mind and make sure it’s one you can
actually hand over. But here’s the deal: They can tell someone they’re looking for you and ask if they
know how to get in touch with you. Here’s how to stop debt collection calls. You may want to screen your
calls to avoid answering calls from debt collectors. “The CFPB’s new rules do nothing about this egregious
practice and fail to ensure that debt collectors can prove that money is actually owed and they have the
legal right to pursue the debt. It’s considered fraudulent to hide money or assets from collection agencies
if you owe them. In this article, we will cover what collection agencies are, the rules they have to follow
and what you can do to stop the constant harassment. The constant messages left on your voicemail, the
calls at your workplace or to friends and family, all of it quickly becomes both embarrassing and stressful.

Even if the Statute of Limitations window is closed and the debt has dropped off of your credit report (7
years), collectors are still allowed to contact you as you still owe the debt, they just can’t enforce legal
action against you unless they can trick you into reinstating the debt. It’s important to remember that
when you refuse contact with a debt collector, they can still start legal action against you and report
negative information to credit agencies. If you have been physically assaulted or verbally abused or
harassed or intimidated by a person seeking to recover a debt you should report the incident to the
police. You must report inaccuracies on your report within two years to have any leverage against an
inaccurate report. Debt collectors must disclose that a debt is time-barred and may not imply that legal
action can be taken for time-barred debt. Violations of the FDCPA should be reported to the CFPB
website, where a complaint can easily be filed online. Despite the efforts of the CFPB to enforce the law,
violations are not uncommon. According to federal law, debt collectors and collection agencies must treat
you with truth, fairness, dignity, and respect. 9 p.m. They must also refrain from contacting you at a
place or time they know is inconvenient, such as calling at a place of employment or during the times
they know a night worker is sleeping.

A debt collector may not use unfair or unconscionable means to collect or attempt to collect any debt. 9
p.m. or use robocalls to your cell phone. If you wish for the phone calls to stop, you can write a cease
and desist letter requesting them to stop contacting you. If you are experiencing financial turmoil and
find yourself with past-due accounts, you can put strategies in place before your accounts go into
collection. Finally, remember that before the debt collectors are put to work, banks would usually have
provided you numerous reminders for your loan repayment. Verifying details of information provided by
consumer and steps that could be considered if discrepancies arise. One of the top consumer complaints
to the Federal Trade Commission (FTC) is debt collection scams. Debt consolidation plans allow you to
combine all existing debts into one loan at a lower interest rate. If you’re not able to pay your student
loans, the CARES Act provides a temporary 0% interest rate on loans owned by the Department of
Education and the temporary suspension of all loan payments. MSD took a quarter of that pay for three
months until Turner’s seasonal job was terminated.



If you can establish that you are judgment-proof, then even if a judgment is entered against you,
creditors will be unable to collect until your financial situation improves. We are a consumer rights law
firm dedicated to the protection of consumers against abusive and illegal collection practices by debt
collectors. In much the same way, collection agencies may in turn seek help in collecting the debt from an
attorney or law firm. Section 808 of the Act prohibits creditors from collecting any debt or interest unless
a law or agreement is in effect providing for such collection. Some debt collecting agencies even go as far
as harassing and intimidating the debtors to get them to pay. Cite examples of FDCPA violations
including threats and harassing phone calls. Your credit score is a three-digit figure calculated to provide
a snapshot of your ability to manage credit to lenders, including credit card companies, banks and other
financial institutions. You may be able to sue the credit card collector if you can prove that the company
violated this act. Thus, you owe credit card debt to your credit card company, not to the company you
purchased goods from.

Nondischargeable student loans. As to student loans, you should receive a forbearance for the time you
were in Chapter 7 bankruptcy. A debt collector cannot misrepresent the amount of your debt, such as in
the case of a consumer, who filed for bankruptcy in 1993. She was contacted in December of 1997, saying
she had an unpaid credit card balance of $5,655 from 1992. W ith interest the letter claimed the debt had
grown to $19,400. Has a debt collector or creditor tried to collect a debt that was eliminated in
bankruptcy? In other words, if a debt collector already knows how to contact a consumer (they have
location information), then there is no reason to call a family member, friend, or co-worker. Similarly,
debt collectors’ practices of leaving messages with third parties or on postcards was not addressed, nor
was negative information on consumers’ credit reports. Those who are too emotionally distraught over the
debt have the opportunity to seek a third party to help.

The Do This, Get That Guide On What Is Considered Harassment From A Debt Collector

Debt harassment is a perennial problem, yet most people get intimidated when they get these calls,
particularly this time of year. A debtor's credit score will suffer during the time when the accounts are
unpaid, but will rebound after settled. 8:00 a.m. are generally forbidden, unless the Creditor knows that
there is some other more convenient time to contact the Consumer. There are two types of credit report
inquiries - hard and soft. ‘They’ve borrowed so much money from the eel merchant that if they take a day
or two off, the merchant will get after them. When the collection agency receives the certified letter, it
can’t contact you except for two reasons: First, to let you know it received the letter and won’t be
contacting you again and second, to let you know it intends to take a specific action against you, such as
filing a lawsuit. If you take into account the fact that relatively few people make a formal complaint, then
you will know the actual number of violations must be very high indeed. Most commonly, a debt collector
will try to make you feel guilty, implying you’re stealing or not doing your part as a responsible citizen by
not being able to pay your medical bills or credit card debt.

Moreover, Tennessee consumer protection lawyer Jason Barnette knows how to counter-claim under the
Fair Credit Reporting Act, the Fair Debt Collection Practices Act, and the Tennessee Consumer Protection
Act inside and out. Jason Barnette and his Tennessee Consumer Protection team at Barnette Law Offices,
LLC know the Fair Credit Reporting Act, the Fair Debt Collection Practices Act, and most importantly, the
Tennessee Consumer Protection Act inside and out. The most often-cited example of a country “growing
out of its high government debt” was the United States after World War II. It also means you may get
one debt cleaned up, but still have five others out there. Student loans are one such exception. Chances
are, the debt purchaser that is now suing you has violated one of the Acts cited above. If the debt
purchaser does not have a valid Tennessee collection service license and is actively collecting in violation
of the Tennessee Collection Services Act, a dismissal is in order.
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