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Unending debt collection calls amid shelter-in-place orders only add to the level of tension in homes
across the country. Check with the Better Business Bureau and Chamber of Commerce to verify that the
collection agency is a licensed and legit company. 2. Make a note of the time, date, name of the
representative with whom you speak, what is being said, and the name of the collection agency. The Fair
Debt Collection Practices Act requires, however, that once a debt collector receives a request for
validation the company must cease all collection efforts save credit reporting (grumble) until they can
provide you with validation. Many people may already know how a debt settlement company works but
have no clue as to how a law firm works and this article will explain just that. First of all, I would like to
state that debt settlement as a means of credit card debt relief is not for everyone; some people simply
do not have the right state of mind, while others may benefit more from bankruptcy. I have been working
in the debt settlement industry for almost ten years now and have very extensive knowledge as to how it
works. These are things a debt collector can't do.

Having this information may be helpful if you have to go to court. Debt collectors do not have the
authority to harass you rather they must contact you for getting the repayment of debts. W ith some
notable exceptions (such as certain student loans and tax debts), there is very little an "unsecured"
creditor can do without first suing you and winning the case. However, the creditor must first send a debt
collection letter that follows FADCPA guidelines. Take time to find a way to solve the problem with the
original creditor. A Baxley thug solved the problem by "serving" me while I was in the Shelby County Jail.
Baxley hired some lowlife to conduct "personal service," and he did it by throwing court papers on our
driveway. You don't have to be a Harvard Law grad to know such a lame act does not qualify as service,
and I argued as such in a motion before Jefferson County Circuit Judge Don Blankenship. But when asked
to produce documents from American Express that show I owed the debt, NCO says they don't have any.

However, the Fair Debt Collections Practices Act allows a consumer to act to stop debt collectors from
calling her workplace. Collections will definitely have a negative impact on your credit score. A late
payment on a credit report is negative, and the more recent a late payment is, the greater impact it has.
The older the debt is, the less likely a collection agency is to still have the original paperwork for the
debt. W rite a dispute letter to the collection agency requesting that the debt be validated. Speak with
collectors to resolve legitimate debt or dispute erroneous debts. After you send this letter, collectors may
only contact you to acknowledge receipt of the request, to tell you their efforts have ended or to tell you
that they are suing you. In this letter, advise them that, due to their noncompliance with the Fair Debt
Collection Practices Act, they will need to remove this listing from your credit report. If you have received
no response by then, send a second letter, including the original letter and a copy of the return receipt
proving that they indeed received your first letter.

Inform you that you have a right to request the name and address of the original creditor. You can send
them a letter telling them to stop and under the FDCPA they must comply; however, many people find
that debt collectors who are pursuing time-barred debt will play games and refuse to offer a mailing
address or a business name and ‘accidentally’ drop the call when asked for additional information. If a
debt collector is found to have mis-used the consumer reports they can be fined for damages, fees, court
costs and punitive damages if the violation was willful, generally at no cost to you. If there is a court
judgement, they are allowed to collect from you for up to 12 years and even 15 years in some states. You
can also sue a collector for damages if you can prove them or up to $1000 plus attorney fees and court
costs. For example, when consumers sue for violations of the FDCPA, they can win back their attorneys
fees if they prevail, but the debt collectors and debt buyers cannot. Let the debt sit unpaid long enough,
and the debt collector may sue you for the balance. Ending Contact: Once a debt collector is informed in
writing that a consumer does not want to be contacted, they may only contact that consumer to say there
will not be further contact and inform them that they may be subject to legal action.

No Extra Mistakes W ith Debt Collector Harassment Stories

A “demand letter” and a “notice of intent to lien” can be very different things in the context of a
construction dispute. We wrote about a case a few years ago when a subcontractor lost out on $200k by
missing this “notice window.” Y ikes. If you are making collection calls to the Philippines from here in the
United States, you are going to want to make sure that you have the time differences figured out
correctly so that you are not accidentally calling debtors outside of the permitted times. The reason



collectors do this is because it can make debtors seem like they are in more trouble than they actually
are. In many states, demand letters can be required to qualify for things like attorney fees, interest, and
more. You can use an attorney to send a demand letter, but you don’t need to. 2) The use of obscene or
profane language or language the natural consequence of which is to abuse the hearer or reader.

Warning the customers to sue them, without any intention of doing so. The debt collectors don't let the
law or common decency stop them from doing whatever it takes to make money. The letter might be very
short, advising the collection agency that they are bothering you for a debt that is not yours that you
have provided whatever location information you have, and that they should stop contacting you. A debt
collection agency can get in touch with you whenever a relative has acquired debt which the agency wants
to collect by all possible means. If the collector ends up calling you, the relative, they are not allowed to
irritate you to collect money for that particular relative. In other words, this kind of collector is allowed to
ask you if you know where your relative lives or works. Similarly the Fair Debt Collection Practices Act has
certain mentions, disobeying which makes a debt collector the victim who violates the consumer law
regulations. According to Fair Debt Collection Practice Act, it is imperative that this agency follow certain
specific practices whenever they try to gather it. Another vital step is to hire a lawyer in order to sue this
agency whenever it tries to get in touch with you only after you send this type of letter to it.

Remember, at this moment, there is someone in the same place with their money as you, and there are
things you can do today to start on the right road out of this difficulty. If the collection agency has been
notified, the FDCPA states that they must then cease to call you at your place of employment. The least
you can do is notify the collectors so that they can start looking in the right place and hopefully catch
him. Can a Collection Agency Call My Office or Coworkers? 4. Repeat the process for every collection
agency that calls until the calls finally stop. Even without such harmful problems, most of our clients
report being embarrassed by the collection calls and letters, humiliated by being told they owe money
they should never have to repay, and they suffer from having to re-live the accident over and over again.
You can also record the calls of the debt collector if that is legal in your state without the permission of
the collector.

While this may seem distressing, it is perfectly okay for debt agencies to stop by your house, office or
workplace and ask to speak with you - and the same goes for making unsolicited phone calls. Today some
of your bills may still come via mail, as opposed to online, while some bills are on auto pay, and others
are digital payment programs. While many debts collect interest as long as the balance is unpaid, the
debt collector cannot add its own costs on UNLESS it is part of your agreement with the original contract,
or allowed by some other law (such as a state law allowing collection fees on unpaid medical bills). A
debt collector cannot imply that you have committed a crime in order to abuse you and coerce you to
make a payment. Once you’ve received a written agreement from your debt collector and reviewed it for
accuracy, then - and only then - should you take the final step of submitting your payment.

Creditors write their Requests for Admission carefully so that if the consumer doesn't respond to them,
they will end up admitting each element of the creditor's claims. Creditors will be informed of your
bankruptcy and will make certain claims about your debts. A collection agency from informing a debtor
that if a claim is not paid, it will be referred to an attorney at law for such action as he may deem
necessary, without naming a specific attorney. After doing some mild research in a variety of credit
forums, they determine that the best course of action is to send the debt collector a debt validation
letter. If you have legitimate grounds to contest the lawsuit, by all means, send the validation letter, but
if you don't file a formal answer to the summons with the court, you will find yourself facing a default
judgment from the collection agency. The collection attorney created this implied threat yet did not so
much as review Mr. Lester's file. Actually, it's a bit too much to take in the size of the industry and the
financial statements, which are collections of volumes.

Save copies of every letter or notice you receive in the mail. Send your reply by Certified Mail and save
the receipt, green card, and a copy of your letter. Let them know you are sending the letter. If explaining
the situation doesn’t stop collection efforts, the simplest way to stop contacts is to write the collector a
cease collection letter. Repossession agent: As I was explaining to Mr Faleafa, the repossession warning
notice tells you how much you are in default, on your car loan with Awesome as cars. The firm was
originally hired by Citi to collect the car loan debt, and under that circumstance would be held to FDCPA
standards. If you've been getting harassing calls from debt collectors, you can fight back by recording
your phone calls to catch them in the act and prove they've violated the FDCPA. If you're wondering what
information you have to give debt collectors, the answer is essentially "nothing." You should never give a
debt collector any personal information.

The burden of proof is on you, but if the judge rules in your favor, you can be awarded $1,000 in statutory
damages plus attorney’s fees. A debt collector may contact you in person, by mail, e-mail, telephone,
telegram or fax, but not with such frequency that it can be considered harassing. Plus, the debt collector
may be forced to pay you up to $2,000.00 for your pain, suffering, and/or inconvenience. And if you can't
pay off your balance during the promotion, you'll be paying the new card's regular interest rate. In 2013,
we reported that one subprime lender in Mississippi added an attorney fee equal to one-third of the
principal balance to each suit, even though the attorney was a company executive. 2. Once your lender
has decided that you aren’t going to repay your debt, it will be assigned to an outside organization,
sometimes known as a third-party agency. Ultimately, if you owe a debt, it’s because you chose to borrow
money. While it’s tempting to portray these individuals as dastardly villains out to wreck lives - and
historically some of their behaviors have been less than admirable - it’s important to remember one fact:



Nobody is forced to borrow money.

Debt collectors can’t show up at your place of work to collect a debt. Another episode, on local fine
penalties, talks in part about the "private probation companies" cash-strapped local governments use to
collect those fines. The worst part is that the collection agency isn’t obligated to warn you that the
account is being sent for legal proceedings. One of the developing areas in Florida debt collection law
involves the award of damages. Although you have no desire to deal with a lawsuit right now, that
doesn't change the fact that, with a forgery, you have every right in the world to file one. This one comes
up more than you might think. The first obstacle many people think they’ll face when consulting a debt
collection lawyer is cost, but this may not be the case with a debt collection lawsuit. What else can I do
if I think a debt collector has broken the law?

Can a Collection Agency Call My Office or Coworkers? Debt collectors are always - 100% percent of the
time - represented by attorneys in debt collection lawsuits that use their training and experience to their
advantage. When you fail to repay your debt as promised, your lender will probably contact you to see
what’s wrong. Additionally, the debt collector may report the unpaid account to one of three credit
bureaus, which will negatively impact your credit score. The goal of the report is to provide an accurate
representation of your financial obligations and how you are handling them. This letter asks them to
prove that they are legally entitled to collect this debt by providing evidence to you. Courts vary on what
evidence is required to prove an account stated claim. An account stated claim can be defeated by proof
of a timely objection to the account statement, whether ultimately meritorious or not. W rite down as
much information as you can about the call and caller as you can, to help build your case. For example,
debt collectors may only call between the hours of 8am and 9pm in the time zone in which you reside.

The Illinois Attorney General's Office works with the Canadian government to prosecute advance-fee loan
lenders who conduct business illegally in Illinois but are registered in Canada. The Illinois Attorney
General's Office has the legal authority to investigate consumers' complaints filed against creditors who
violate the Illinois anti-predatory loan acts. Often, however, when your attorney files a lawsuit against an
agency, the agency will want to settle the suit, and you'll never have to go to court. Generally, you will
have one year from the date of the alleged violation to file a lawsuit against a debt collector. This means
that a debt collector cannot falsely claim that he or she is an attorney, and they may not falsely claim
that they have filed a lawsuit against you. When they send bailiffs to reclaim items of value from your
property to repay your creditor, you may incur collection charges if they are not able to enter your
property. LexisNexis Accurint and SearchAmerica are two examples of popular databases Dunn mentioned.
By law, collection agencies are prohibited from making false threats and from falsely representing
themselves.
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