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Qualification Summary:
· 20 years+ of professional experience in Banking operations, high volume and high dollar transaction processing

· Strong experience in Equipment and systems operations. 10-key by touch

· Solid work ethics, integrity, and dedication

· Detail and accuracy oriented

Professional Experience:
Image Processing Specialist, JPMorgan Chase (March 1991-Aug. 2012)
· Reconcile consumer and corporate accounts to ensure all transactions are balanced and posted  to their accounts in a timely manner

· Calculate and report nightly statistics

· Conduct customer out of balance corrections to their accounts

· Capture and review images to meet quality standards

· Conduct mailroom operations: sort and prepare mail for shipping 

Proof Operator and Lead
· Encoding customer deposits and checks. Using trouble shooting skills to ensure accuracy in all transaction.

· Maintaining an average of 3500+ keystrokes per hour

· Delegate work to operators

· Solving out of balance deposits and make necessary customer correction

Accomplishments: Recognized as one of the fastest proof operators at JPMorgan Chase nationwide.
· Rated exceeds or highly exceeding performance in capture and balancing of customer deposits
· Implemented a team initiative that eliminated the receipt of empty branch bags, resulting in savings of $ 10,000 per year nationwide to retail as well as substantial saving of time to CTO receipt area                                    

                                           

