CHANTELLE HERNANDEZ 10701 PECOS ST, APT 212
NORTHGLENN, CO 80234
970-405-2116
______________________________________________________________________________
 SUMMARYDedicated customer service representative motivated to maintain customer satisfaction and contribute to company success.
EDUCATION High School Diploma, GREELEY WEST HIGH SCHOOL, Greeley, Co.
2008
____________________________________________________________
EXPERIENCE
2011 to now SAMS CLUB WHAREHOUSE, Northglenn, Co
Floor Partner 
 Excelled in exceeding daily credit card application goals.
 Achieving high sales percentage with focused customer service approach. 
 Cross-trained and provided back-up for other customer service representatives when needed. Worked as a team member performing cashier duties, product assistance and cleaning.
 Licensed fork lift and scissor lift operator.
2010 to 2011 

Dish Network,Northglenn, Co.
Customer Service Rep
• Accept payment and explain charges on the customer’s bill. 
• assist customers with pay-per-view orders, change programming packages, equipment upgrades, and general questions. 
•Troubleshoot a variety of technical issues, from signal loss to remote control use. 
•Use a consultative approach to educate and offer existing customers additional programming, products and service
2007 to 2009 

US Digital Windsor, CO
Office Assistant
 placing service order requests 
 scheduling new customer installations and trouble calls
 creating daily routes for service technicians
 inbound sales calls
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