LARRY V. HAVERTY                                    Denver, Colorado 80219
							                      (720)271-7553									                                 LarryHaverty@att.net

                        SENIOR AUTOMATED MACHINERY TECHNICIAN

					 Summary
Senior Field Engineer responsible for entire IDS robotics line at Quest (Denver.)
Maintained line and all parts inventory for the 3 years Coulter provided the service.
Process included installation, maintenance and all repairs of the line and the interfaces to the equipment.  All documentation was maintained to provide written compliance and performance goal documentation.

 Achievements
· While at Gen-Probe I was sole service trainer for the company creating and modifying training and training documentation as the demands dictated for the in-house and field service departments for a period of 7 years.
· While at Coulter I assisted in the installation and was sole engineer for the maintenance and repair of the IDS robotics line including inventory control and liaison with the Corporate group in Japan.
· While with Coulter  at the purchase of Coulter by Beckman I was chosen in the first group to be cross trained in Beckman Coulter’s Immunoassay instrumentation.

         Selected Skills
· Administrative/Clerical:  Experienced in handling shipping of return inventory, correspondence, interfacing with customers (both internal and external) Servicing customer accounts. MS Office:  Word, Excel, PowerPoint, Outlook.
· Data Entry:  Able to maintain logs, timely closing of calls, compile, sort and verify data accumulated from information required in a timely and efficient manner.
· Organization:  Proven track record of streamlining processes to better track results, patterns and data.
· Communication:  Adept in situations requiring accurate communication with management and/or clients and customers.  Solid multi-line phone phone and problem solving skills.
· Listening:  Able to make effective decisions based on customer needs.
· Team Player:  Capable of utilizing multiple resources in order to achieve a common goal.



Relevant Work Experience
Gen-Probe Inc., San Diego, California 		2003-2012
Field Service Training Specialist II   Developed the service training facility for all training of in-house and field personal for the large scale TIGRIS instrument.  Provided training materials and modified training as demands changed. 
Beckman/Coulter Corp.  Fullerton Ca.			1986-2003
Senior Field Service Engineer, Fresno, California / Memphis, Tennessee/ Denver, Colorado 
I Installed, maintenance, and troubleshot their line of Chemistry (including immunochemistry,) Hematology, Coagulation and Robotics both large scale and midrange.
Maintaining a territory, all necessary spare parts, vehicle maintenance and paper work required.

	                    Formal Education  
B.S. Medical Technology  Pacific Union College, Angwin, California                    	1974
      and White Memorial Medical Center, Los Angeles, Ca.                                                      
B.A. Biology Pacific Union College, Angwin, California                                         	1972

                    Ongoing Training and Professional Development
Madcap Flare 				         	2009
Adobe Captivate Training 				2008
Langevin Train the Trainer Certification 				2007
Langevin Train the Trainer Instructional Design 				2005
A + Certification 				2000
Western College of Technology Studies in Computer Technology 			1999






