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Objective: To obtain a challenging position in the areas of customer service and or manufacturing position for a company that values excellence in performance, teamwork, attention to details and dependability while offering opportunity for growth. 
	Summary of Qualifications 
Proactive, confident in making difficult decisions, exceptional communication, and interpersonal skills. Fast learner with a strong drive to succeed at new challenges, enthusiastic and creative problem solver. Communicate effectively in English and Somali. Computer literate; Familiar with the use of Office products including outlook.	
Work Experience 
	[Mentor network   ]            04/2012-Present                               Brooklyn Center, MN
Direct support Professorial- REM- Minnetonka 

Assisted consumers with achieving personal goals; works on behalf of consumers to 
overcome barriers; helps consumers participate in activities of their choice; respects consumer’s 
personal beliefs, choices, and interests 
Provided care and assistance to promote good health; helped consumers 
receive medical care and communicates with medical professionals; administers medications according 
to physician instructions; 
Helped consumers with eating, grooming, dressing, bathing, and toileting; assists 
consumers with their mobility including lifting them from a seated or lying down position, helping them 
walk and maintain stability 
Helped  consumers develop living skills such as cooking, money 
management, household shopping, doing laundry, personal hygiene, etc; teaches work-related skills 
and job preparedness; supports consumers in job search process and maintaining job performance; 
records progress on skill development and achievement
Served as role model and mentor, 
.
              St Jude Medical                        09/2011-02/2012                               Minnetonka, Mn
Medical Assembler
Use Microscope tool for correct measuring 
Packing, polishing and quality control 
Test and inspect products, services, and or processes 
Assembled  catheters
Worked with many different chemicals and required to follow standard company rules to avoid safety risks. 

                     Tyson foods Inc                         03/2011-08/2011                Lexington,NE
               Trimmer /packer
 Trimmed all the dirt and hair off the meat.
Trimmed tongues to the specific shape
Packed all the Tongues in boxes then labeled them before I put them on the pallet.
Packaged all frozen meat.

Macys                       10/2010-1 2/2010                      Minnetonka, MN
Stocker/ cleaner / Cashier
Seasonal worker 
Processed customer transactions while emphasizing a “fast, Fun, and Friendly”  service standard.
Arrange store merchandise and promoted registration for target visa credit cards.
Keep the sales floor fully stocked for guests.
Provide excellent customer service to guests and assure store meets company standards.
Deliver accurate pricing through tickets, labels, and signs
Resolve guest concerns quickly and accurately 
Clean bathrooms, mopped floors 


Al-Halal market             04/2008- 07/2009                                               Minneapolis, MN
Laid -off  cashier, stock and customer services

Stocked inventory 
Processed customer transactions  


Education: Wayzata High school                                                            Plymouth, MN 
	High school diploma-class of 2010 
JJ school of Technology                                                                         Brooklyn Park, MN
CNA Cert.  class of 2012
                North Hennepin Community college
         Associate Science Degree- Expected to Graduate in 2013 
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