Lamine Gridi
4424 Fernmont Street ? Kettering ? Ohio ? 45440
937-293-9117 
Objective _______________________________________________________________
To use and enhance my knowledge and skills to better the corporation and improve the overall efficiency and effectiveness of the business.
Profile _________________________________________________________________
Hardworking and smart associate with a diverse background including payroll, customer service, sales, purchasing, accounting, and managing a grocery market. 
Organized and self-motivated, able to handle pressure and enjoy a fast-paced environment. Completes tasks accurately and in a timely manner.
Skills Summary _________________________________________________________
Assembly line for auto for ove 4 years plus  Customer Service ? Bath and Body works ? Internet Customer care specialist  
Tri-lingual (French, Arabic, English)
Professional Experience ___________________________________________________
Customer Service for over ten years: Includes, handling and rectifying customer complaints, and responding to customer inquiries via email.

Managing: Responsible for approximately 10 people at an outdoor 
European grocery market. Responsibilities include inventory control, purchasing, 
payroll, attendance tracking, training, and distribution of tasks. 
Employment History _____________________________________________________
VICTORIA’S SECRET DIRECT - Kettering, OH
Customer Service, 08/2007 to present
Bath and body works, 04/2008-09-2008 
Internet Customer care specialist, 08/2010 -09/18/2013
Target customer service 02-2007 to 08 -2007
Sonacom assembly line (truck’s springs)+ quality insurance 1997-2006 
Education ______________________________________________________________
UNIVERSITY OF CONSTANTINE – Constantine, Algeria
Bachelor’s Degree in Accounting, 2000 
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