	anthony granizo

	
	350 Andrew Drive  | Dacono, Co 80514   |  623-533-9239  |  anthony.granizo@gmail.com

	Objective
· To obtain a position enabling me to utilize my strong communication and leadership skills that offers growth and advancement opportunities.


	Skills

	· Microsoft Office, Final Cut Pro, Adobe Audition, Cisco Hardware, Web-Ex, Customer Service, Problem Solver, Dedicated, Focused, Compiere, Sugar CRM, Lawson Smart Office, WFM, Mac and Windows Proficient, IOS and Android Proficient, Intranet, HelpTrak, Social Media.

	Employment History


	Otterbox Frederick, Colorado 

Customer Service Representative Short Term Contract
	2012 — 2013

	· Tier 1 Customer Support and Troubleshooting.
· Multi-Tasking between three programs while answering phone calls and answering email inquiries.



	Kohls Longmont, Colorado
	2012 — 2012

	POS Associate

· In Charge of Point of Sale.

· Problem solving while multi-tasking to complete multiple assigned tasks throughout the day.

· Going above and beyond the customers’ expectations in order to provide the ultimate shopping experience.


	Lincoln Financial Media Greenwood Village, Colorado
	2012 — 2012

	Assistant Producer/  Intern

· Edited interviews for them to be used on air.
· Answered phone calls while entering information into a data base/ In Depth Research
· Answering multiple phone calls while entering information into a data base.

· Running the Social Media Feeds Such as Twitter and Facebook. 

My Wireless Longmont, Colorado                                                                                                                             2010—2011
Marketing/ Promotions 

· In charge of creating new marketing strategies in order to increase sales revenue.

· Created new promotions for seasonal work in order to bring in new customers.


Education
The Ohio Center for Broadcasting


2011-2012

Mountain View High School



2010-2011 (Year of Graduation)

Willow Canyon High School



2007-2010

