Rachel Gonzales

4825 Quivas Street

Denver, Colorado 80221

Phone: 720-675-2911
Email: msrachelg@hotmail.com
OBJECTIVE: I am looking for a full time position in the field of customer service, disaster restoration, grounds maintenance or landscaping.
QUALIFICATIONS

I have excellent customer service skills and am able to problem solve efficiently.
I am IICRC certified in fire restoration and odor control. I have been successful in training, organizing, and supervising residential and commercial projects. I have owned and operated a flooring company as well, training and supervising floor crews on stripping, waxing, and maintenance of floors in various Walgreen’s and Ace Hardware stores in the Denver metro area. Although I have never worked in the field, I am a graduate of Denver Automotive and Diesel College and I’m capable of troubleshooting and repairing gas powered engines. I can operate several different kinds of machinery and tools commonly used in the restoration field, such as forklift, scissor lift, bobcat, large moving trucks as well as hydrometers, moisture meters and hand tools used for drilling holes and pulling base. I can successfully set up dehumidifiers and air movers needed for drying walls and floors after damaged by water in a timely manner. I am familiar with chemicals and their uses as well as the process of cleaning and deodorizing contents and surfaces using ozone, chemical sponges and deodorizing techniques.
EMPLOYMENT

2010
Cleaning Technician, Horizon Restoration
Clean up of commercial and residential building due to fire or water loss.
Organized jobs to be finished in a timely manner

Recorded accurate inventory of customer’s contents

Clean, deodorize and restore contents damaged by fire.

Assisted on Water losses and Mold remediation jobs.

2008-10
Fire Superintendent, Interstate Restoration
Supervised crews of 3 or more 
Coordinate and Supervise residential and commercial pack-outs.

Supervised fire restoration jobs from start to finish.

Recorded accurate inventory of customer contents. 

Assisted in process of water mitigation, recording accurate moisture and hydrometer readings, demolition (if required) set up of dehumidifiers, and air movers.

Manage on location cleaning and deodorizing 

Assisted in carpet cleaning.
2006-08      Owner Operator, Rays Glaze Floor Care
Performed weekly floor maintenance for various Ace Hardware and Walgreen’s throughout the Denver metro area.
Coordinate monthly stripping and re-waxing of stores.

Process billing and accounting duties.

Train new hires on the use of floor equipment and safety precautions.

Perform routine maintenance on floor equipment
2004-06
Cleaning Technician, Above the Rest

Cleaning apartment make-readies

Cleaning common grounds and laundry rooms of various apartment buildings in the downtown area.

Assisted in carpet cleaning

Monthly strip and wax vct tiled floors in common areas

Assisted in painting apartment units

Weekly maintenance of tile floors

Performed occasional trash-outs of units

.

Professional Skills:
Computer literate
Customer Service

Organization

Scheduling

Training Personnel
Operating floor equipment

Carpet cleaning

Floor maintenance

Mechanically inclined

Knowledgeable of chemicals and their uses

Forklift operator 

Bobcat

Knowledge of hydrometers, moisture meters
Proper use of ozone

DADC graduate

Demolition

Hand tools

Produce satisfactory results in a timely manner

Chemicals and proper usage and disposal procedures


