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 Specialized Loan Servicing November 11 to present  Responsibilities are from proactively solicit delinquent customers in an effort to determine the collect ability and/or cash flow potential of the customer. Managing and facilitating resolutions of complex consumer loans that are in distressed using a web based application to gather data regarding the customer’s financial situation. Negotiates high risk, 90+ delinquent loans adhering to stated time line and regulatory requirements using tools such as Repayment agreements, Loan Modifications, Short Pay Offs, Short Sales and Deed In lieu of Foreclosure. Made decisions individually based upon a decision tree available on the web then forwarding to management for final approval and achieve corporate initiatives and incentives. All while maintaining a portfolio of 205 accounts in corporate compliance. 
Citi Financial Loss Mitigation Specialist II January 11 to November 11  My responsibilities where to work from accounts current to one hundred twenty days past due on  several types of loans from personal, auto, real estate. to solve delinquency using tools such as repayment plans, deferments, modifications and if not able to resolve issues setting up legal action depending on the situation, while providing customer service to customers that go to the branch to make payments, sign documents and answer questions regarding their loan.
Citi Financial Auto/ Santander Consumer Mid Range Account Manager April 06 to January 11  Met monthly Standards and expectations on delinquency, charge offs and repossessions using all collections tools provided by management such as payment plans, extention and modifications on accounts that ranged from  current to one hundred twenty days past due. Advising Management to pursue litigation or to write off debt as uncollectable depending on the situation. 
Loss Control Mitigation  I telecommuted on this position, my main responsibilities where to modify loans on permanent or temporary basis also adding third parties if needed. Contacting customers that had accounts that where more than ninety days past due and review options that they could pursue in order to bring the account current including voluntary repossessions, settlements. If not able to come to a mutual agreement set up involuntary repossessions, contact impounds or whomever we needed in order to recuperate our collateral. 
Senior Bilingual Collector  Manage an auto portfolio of two hundred units with accounts that were up to one hundred twenty days past due. To resolve delinquency on a monthly bases with payment arrangements, deferments, modifications. Using skiptrace skills to find collateral of customers unwilling to set up arrangements. 
Bilingual Team Lead  Supervise a team of 18 bilingual agents to develop agent skills while meeting monthly delinquency goals as a team. Set up schedules, agent monitoring, monthly reviews, discuss disciplinary actions with upper management or agents as required. All while taking escalated phone calls educating customers or discussing files that needed immediate resolution. 
Front End Agent  Worked off a dialer making outbound and receiving inbound calls that ranged from current to thirty days past due.
True Logic Financial Corporation December 05 to April 06  Worked a third party portfolio ranging from Auto Loans, Credit Cards, unpaid Cellular bills while resolving billing issues and advising management of possible fraud or stolen identity cases.
Echostar  Advance Technical Representative June 05 November 05  Responsible for escalated technical issues related to installations, equipment performance and billing.
Worldwide Mortgage and Realty LLC.  November 04 to 05 Responsibilities included customer prospecting, setting up property contracts & market analysis. 
Assistant Manager  Supervised a team of 7 outbound telemarketers, establish team goals, coach agents on calling techniques & handled escalated calls. 
Als Auto Sales July 95 to June 04   Worked all aspects of the business often managing the entire operation of this small business but mainly responsible for  inventory management including purchasing, transportation, repairs also served as bilingual liaison between the customers and the finance companies.

Skills
Speak read and write Spanish fluidly. 
Knowledge of mortgage servicing systems, investor guidelines, mortgage insurance guidelines.
Knowledge of workout strategies.
Possess analytical skills and have the ability to suggest ways to minimize compliance risk.
Knowledge of Government modifications such as Hamp tier 1 and 2, Department of Justice modifications and house modifications.   

