Rekeisha Gilmer
614 South Third Street 

Minneapolis, MN 55415

Ph # (612) 298-4087
rekeishag@yahoo.co.uk 
Objective

To obtain a position in which I can utilize my skills and experience to contribute to the success of a company and advance professionally

Professional Experience 
Customer Service Representative, DRC, Minneapolis, MN, 2011-2012

· Ensured customer satisfaction while maintaining company standards
· Maintained records of accounts, contacts, and orders
· Adjusted sales scripts to better meet the needs and interests of specific individuals

· Ability to efficiently and thoroughly gain knowledge of products and effectively implement that knowledge
Warehouse Associate, John Roberts Printing Company, Coon Rapids, MN, 2011

· Processed orders effectively guaranteeing proper shipment

· Performed general shipping and receiving duties- ensured accurate documentation and labeling 
· Excellent attention to detail in order for the product to be recorded, packaged, and labeled properly for sale

Telemarketer, Viking Magazine, Bloomington, MN, 2009-2010

· Operated cord and cordless switchboard to provide answering service for clients 
· Accepted orders and relayed calls
· Recorded and delivered messages and furnished information
· Contacted businesses and private individuals by telephone in order to solicit sales for goods and services, and to request donations for charitable causes
Loan Officer, Greenland Financial, Robbinsdale, MN, 2008-2009
· Answered and routed all incoming calls 
· Conducted client and market surveys in order to obtain information about potential customers
· Maintained records of accounts, contacts, and orders
· Contacted businesses and private individuals by telephone in order to solicit sales for goods and services, and to request donations for charitable causes

Additional Skills
· Punctual and dependable

· Computer skills: Microsoft Word, Internet & Email 

· Always willing to learn new skills and techniques 

