Jermine J. George

215 Passaic Ave. Passaic  New Jersey  973-981-0054 Themasterschild@gmail.com



Profile 

A vibrant and passionate professional committed to excellence. Motivated to overcome challenges and solve problems to accomplish tasks and aptly represent our company.

Flexible and versatile – able to maintain a sense of humor under pressure. Poised and competent with demonstrated ability to easily transcend cultural differences. Thrive in deadline-driven environments. Can perform well unsupervised as well as whilst being monitored. Excellent team-building skills.

Skills Summary

	·  Excellent social skills
·  Knowledge of Handsets, and related products and services
· Solution Oriented 
	· Quality Customer Service 
· Team Player
· Learns Extremely Fast
· Excellent Communication and Literary Skills



Professional Experience

CUSTOMER CARE/CC TECH
· Advised and assisted customers with postpaid related queries.
· Ensure that escalated Customer Care Agents’ queries are investigated and resolved or escalated according to procedure.
· Ensuring that reports (Application, Service Level, TTCIS etc.) are completed in all accuracy and promptly delivered to the reviewers (Team Leaders etc.).

CUSTOMER CARE/FRONT OFFICE
· Assist with inbound, chargeable handset-specific customer queries in the same spirit of professionalism and warmth that is the essence and embodiment of Customer Care.
· Troubleshoot unique handset issues and ensure that some headway is made towards resolving the issue after the first call.
· Conduct personal training/research in order to keep abreast with the latest changes in mobile technology and sharing that information with teammates/co-workers.

         VOLUNTEER YOUTH CORPS/PEER EDUCATION PLANNING OFFICER 
· Responsible for the recruitment and training of peer educators.
· Undertook the planning and coordinating of all peer education activities.
· Managed and reported the use of funds for peer education
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Employment History

U-MOBILE CELLULAR (DIGICEL) – 8 Fort & Barrack St. Kingston, Georgetown, Guyana
[bookmark: _GoBack]Customer Care Technical Agent, July 2009 to March 2014

M&B SHIPPING –Lodge, Georgetown, Guyana
Customs Broker/Clerk, March 2006 to March 2008


Education

THE BISHOPS’ HIGH SCHOOL – Georgetown, Guyana
Caribbean Secondary Education Certificate, 2004
(Seven passes attained in Social Studies, Mathematics, English Language, Integrated Science, Agricultural Science, Chemistry, Biology and English Literature)


Computer Skills

	·  Microsoft Word
·  Microsoft Excel
·  Microsoft PowerPoint
· Computer repairs (PC Repairs, Networking, Reloading)
	














65 Adelaide Street Charlestown Georgetown  (592) 6010230   Jermine.George@digicelgroup.com







