
franklyn-daramola OLUBIMPE 

Phone number:7205428113 , Email: jstbimpy@gmail.com

Address: 8901 Grant Street apt# 921, Thornton, Colorado.

Sex: Female
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	work Experience

	

	
	Nov 2010 – Nov 2013      ROSS Dress For Less

Retail associate/ Front End Supervisor
· Attend to all customer enquires by telephone and face to face
· Ensure merchandise are in the right place for easy location by customers
· Ring up customers in a fast and efficient way

· Train/coach other cashiers

· Manage lines to ensure customers don’t wait too long in line
· Watch out for suspicious activities and report to loss prevention

· Responsible for the front end

· Make sure all associates get their breaks in time
May 2012 – Jan 2013      Wells Fargo
Teller
· Provide  excellent customer service
· Processing transactions for customers to help them manage their finances

· Recommending additional products and services to meet customers’ needs

· Finding ways to make financial services more convenient for customers

Nov 2008 – Oct 2009   SBA Interactive Data Ltd
Onikan Lagos

Head- Client Relationship Management

· Interface with clients by telephone and email to determine expectations for each inquiry including information needs, analysis, recommendations, and desired response time. Offer suggestions or alternatives that maximize client satisfaction.

· Appraise client activity to detect opportunities to promote additional  services

· Compose deliverables based on analysis of synthesized research data. Present deliverables to client and discuss the results to confirm client satisfaction

· Team management

Nov 2007 – Oct 2008       Safmarine Nigeria Ltd(maersk Group),
Victoria Island

 Export Sales Manager

· Lead and guide a successful team and recommend any potential changes to the organization.

· Delivering overall volume/budget

· Growing Safmarine market share

· Identifying and developing new business.  

· Develop sales plan for present and potential clients

· Innovative ideas on services and how to improve brand perception of Safmarine Nigeria with clients, colleagues, Line and Area Management 

	
	Dec 2006 – Oct 2007       Maersk Nigeria Ltd,
Victoria Island

Sales/ Cluster Data Quality Coordinator

· Implement training course for the cluster (Nigeria, Togo, Benin and Niger).

· Creation and maintenance of Inland Tariffs for cluster countries that offer inland based on information provided by local MARS focal/intermodal department.

· Creation and maintenance of surcharges for cluster countries based on information provided by local MARS surcharge owners.

· Review and audit the quality of data entered in two of our global systems

· Drive and manage superior data quality in two of our global systems (MARS and SCV) for all countries within the cluster.

· Ensure the maintenance of high quality MARS and SCV data in AFR area through continuous improvement, effective support to cluster countries and best practice sharing

· Identify continual system and/or process constraints and improvements, log them and seek to overcome the constraints through relevant escalation process



	
	Aug 2005- Nov 2006   Maersk Nigeria Ltd
Victoria Island

Customer Service Agent

· Attend to all customers’ enquiries (ensuring customer satisfaction and following up at reguar intervals)

· Liasing with overseas counterparts, as well as analyzing customer requirements to meet target per account.

· Proactively seek and report on improvement of all processes and procedures to ensure best quality of service is given to customer..

· Implemented training course for new recruits.



	
	May 2003-July 2005   SBA Interactive Data Ltd
Onikan Lagos

Administrative/Customer Care Executive

· Attending to customers’ enquiries.

· Selling our products and setting up demos for potential clients.

· Retaining existing clients by proactively following up on them and keeping them up-to-date on any changes in our products.

Data Analyst

· Sourcing for information on Macro-economic events through the internet for our daily morning news covering both East and West Africa.

· Analyzing annual reports for the listed companies in over 21 countries in Africa and the Middle East.

· Soucing for their company profiles and analyzing their stock data.



	Trainings and seminars attended

	
	· 11th – 13th November 2009                    Excellence in leadership Conference      

· 31st August – 17th September 2009     Daystar Leadership Academy Basic Certificate Course

· May 2008                                         Presentation Skills, (Outlearning) South Africa

· May 2008                                  Thinking Skills (Ben Spies&Associates) South Africa

· March 2008                                   Predictive Index Management Workshop (PI Worldwide), Lagos

· 27th-30th November 2006              Data Quality Coordinator Training, Johannesburg. South Africa

· 28th November 2006               MARS (Maersk Automated Rate System) Tariff Engine training  for Prime movers.  Johannesburg, South Africa

· 29th November 2006               SCV (Sigle Customer View) Training for Prime movers. Johannesburg, South Africa

· 16th-20th October 2006             Training & Hyper-care Techniques, (The Performance Institute) Copenhagen, Denmark

· 9th -13th October 2006             MGM Quote Process & Systems for Trainers. Copenhagen, Denmark
· 4th -5th August 2006                    Customer Service Excellence. Victoria Island

· !st May 2006                            Effective Business Development/Sales Focus Workshop (Human Edge)  Eko Hotel, lagos

· 30th April 2006                          Exceptional Customer Service (Mac Tay) Eko Hotel, Lagos


	Education

	
	1998–2002     University Of Ado-Ekiti


· B.Sc., Geographty and Planninmg Science

The International School Of Ibadan



	skills

	
	Good leadership and interpersonal skills

Proficiency with Microsoft office

Ability to work under pressure

Fast learner

Strong organizationa and multitasking skills

Good team spirit

	referees

	
	Ambrosia Ramirez
Ross Dress For Less

401 West 104th Av, Northglenn

303-920/8272

Kristina Alaca
Ross Dress For L ess

401 West 104th Av, Northglenn

303-920/8272

Angelina Rodriguez
Wells Fargo
120th and Pecos

3034504900
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