CHANDRA DANETTE FRANKLIN
4900 Bradford Drive
Memphis, TN 38109
(901) 786-0603/412-7366
CDFranklin0226@yahoo.com
OBJECTIVE:  To enhance my knowledge and utilize my education and experience in a positive way that 

             provides an opportunity for professional growth.

PROFILE

· 17 years of successful educational experience with a reputation for children, passionate supervision, excellent management  and clerical skills.
EDUCATION

               2013                     Bachelor of Science

 


Major: Education    Minor: Sociology





University of Memphis – Memphis, TN
               1990                     Associate Degree-Computer Operations

                             State Technical Institute of Memphis-Memphis,TN
EMPLOYMENT              
         2003 – Present
Substitute Teacher(Interim), Hillcrest High School- Shelby County Schools

· Implement curriculum from lesson plans
· Manage classroom discipline with multiple intelligences
· Create assignments and activities for age-appropriate classrooms
· All positions are held between 6 to 8 weeks every semester
            1993-2012    
Site Coordinator, Raineshaven Elementary-Memphis City Schools
· Responsible for the day-to-day operation of the School Age Child Care Program within a school to include programs for children, safety, records and fiscal accounting.
· Developing, implementing, and coordinating a developmentally appropriate child care program for school age children in accordance with licensing standards of the Tennessee State Department of Education for before and after school child care programs.
· Developing and implementing required staff development(fiscal year)

        2005-Present               Sales Associate(Part-Time)-Catherines Plus Size Store 

                              35 West Goodman Road,  Southaven, MS 38671 
· Consuming all customer service related activities in the store and by telephone including clerical duties
· Assisting in opening and closing the store including bank deposits
· Processing and maintaining freight in the store
     September  2011-         Quailty Assurance Clerk,  Williams-Sonoma, Inc.Memphis Distribution Center            
     December 2011
· Assist in the managing and  review of daily production in the distribution center

· Troubleshoot production/delivery problems in assigned areas

· Coordinated and assist  in the areas of WSI sourcing/production and product quality
        June 2010-                  Quality Assurance Clerk- CLEO INC.

        July  2011                   4025 Viscount Avenue,  Memphis, TN 38118

· Ensure that all products released and shipped by the company were error free and met the company’s  expected level of quality
· Perform visual inspection in manufacturing and printing department

· Checked  packaging as well as assembled products before shipping                                                                                    duties also included clerical and compiling weekly reports

PROFESSIONAL DEVELOPMENT


· CPR/First Aid  Certified

· Child Abuse Training

· Varies professional development classes that are pertained to education, classroom management, organization skills (required every academic school year-Shelby County Schools)
AREA OF EXPERIENCE:  Strong organizational and communication skills; detailed-oriented self-starter; ability to handle multiple tasks. Working knowledge of  Windows 2000/XP, Publisher  and 10 Key.  Ability to articulate and associate well with others.  Make positive and objective decisions, and assume other  responsibilities as a challenge for success.  My career is more than just a job; it’s a chance for me to share and utilize my skills, knowledge, and creativity to their fullest extent.

References upon request  


