                                      Lisbet Felipe

                   718 marquette av.south Minneapolis , mn 55402(401) 617-1764

                                 Lisbeth_mieses@hotmail.com

A highly talented and accomplished professional with extensive skills   
And experience in Bilingual Customer Relations, Sales Support, Paralegal services.  
 
PROFESSIONAL EXPERIENCE                       2013-2014
 Parmatech Proform East Providence   
Injection Molding Machine operator:

Perform repetitive jobs on machines

Monitor machines constantly

Vary inputs or tooling to produce different products from the same machine

Knowledge of different types of machines and tools used in them

Alertness in detecting any deviation in the functioning of the machine
Calculators all quantities

Inspection and weight products.
 
Nordson EFD, East Providence                                   2012-2013                              
Injection Molding/Quality Assurance Inspector:  
* Perform all Variable and attribute inspection on product based on  
sampling plan and document findings.  
* interpret basic efd blueprint dimensions/ notes specific to the parts being inspected  
package, weigh and label product and record amounts accepted.  
* perform Measurements properly using luer gage, go / no pins, digital calipers,   
optical comparators, tensile tester and other equipment.   
conduct functional testing.  
 
Americold, Taunton Industrial Park, MA.    2011-2012
Quality Control:   
* Inspect product as it is unloaded from trucks and determine overall quality.  
* Communicate with the customer on a daily basis via email regarding quality of product.  
* Upload digital pictures from camera to computer and email customer  
* Perform general office duties such as filing, communicating with customer via email and telephone.  
 
Dhl Global Mail, Walpole Park, MA.   2008-2011
Encoder and Data Entry:  
* Enter zip codes and mailing address into the Data Entry System.  
* Affix labels to mail.  
* Track and monitor data, prepare daily and weekly reports and invoices.  
* Operate a hand or foot activated barcode or optical character reader.  
* Meet encoding production standards.  
  
Thermo Fisher East Providence, ri   2007-2008
Custom Packager:  
* Packs special arrangements or selections of products.  
* Inspects material, products and containers art each setup of packaging process.  
* Track and monitor data, prepare daily and weekly reports and invoice.  
* Records information such as weight, time and date packaged  
 
Consejo Nacional de Zonas Francas, Santo Domingo, RD 2004 -2006  
* Executive Director Assistant
 Operated assembly Machine Operator , installation of circuit Boards.   
*  Repair all Equipment.  
* Work closely with Quality Control, Shipping, and Accounting departments to ensure accuracy and highest levels of service.  
* Tracked sales data and maintained customer purchase histories for Regional Sales Manager.  
* Provided sales support for pre-existing customers, coordinating new equipment orders.  
* Prepared reports for sales team to determine purchase and/or lease approvals.  
 
EDUCATION AND TRAINING  
Boston University.  Paralegal Studies Certification    Boston, Ma.  (2008)  
Universidad Católica Santo Domingo (UCSD): Law Bachelor Dom. Rep.  (1999-2005)  
Colegio Sta. Rosa de Lima: Bachelor Dom. Rep  (1985-1999)  
COMPUTER SKILLS  
Windows 95/98/2000, Word, Excel, proprietary database and business systems  machine operator, data entry.
 Keywords: Bilingual Customer support, customer service, sales support, sales and marketing, account 

