John Elbert
2876 Apulia Rd Lot 38
Lafayette, New York, 13086
315 836 5665
315 877 7911
JElbert87@gmail.com

PROFESSIONAL EXPERIENCE
TULLY'S GOOD TIMES 						Syracuse, New York
Cook 									March 2013 - October 2013
Inspect and clean food preparation areas, such as equipment and work surfaces, or serving areas to ensure safe and sanitary food-handling practices.
Ensure food is stored and cooked at correct temperature by regulating temperature of ovens, broilers, grills, and roasters.
Ensure freshness of food and ingredients by checking for quality, keeping track of old and new items, and rotating stock.
Season and cook food according to recipes or personal judgment and experience.
Weigh, measure, and mix ingredients according to recipes or personal judgment, using various kitchen utensils and equipment.
Portion, arrange, and garnish food, and serve food to waiters or patrons.
Observe and test foods to determine if they have been cooked sufficiently, using methods such as tasting, smelling, or piercing them with utensils.
Substitute for or assist other cooks during emergencies or rush periods.

SUTHERLAND GLOBAL SERVICES					Syracuse, New York
Chat Assistant 								January 2013 - March 2013
Answer user inquiries regarding computer software or hardware operation to resolve problems.
Hear and resolve complaints from customers or the public.
Perform administrative support tasks, such as proofreading, transcribing handwritten information, or operating calculators or computers to work with pay records, invoices, balance sheets, or other documents.
Explain products or services and prices, and answer questions from customers.
Obtain customer information such as name, address, and payment method, and enter orders into computers.

ARMY/US								Fort Drum, New York
Health Care Specialist 							January 2007 - May 2011
Prescribe or recommend drugs, medical devices, or other forms of treatment, such as physical therapy, inhalation therapy, or related therapeutic procedures.
Perform physical examinations, make tentative diagnoses, and treat patients en route to hospitals or at disaster site triage centers.
Refer students or patients to specialized health resources or community agencies furnishing assistance.
Provide or arrange for training or instruction of auxiliary personnel or students.
Provide health care, first aid, immunizations, or assistance in convalescence or rehabilitation in locations such as schools, hospitals, or industry.
 
EDUCATION
New York State Department of Education
Albany, New York
GED
 
ADDITIONAL SKILLS
Friendly and Professional
