Chinwendu o. duru
3171 troy street Aurora, co 80011
303-344-3123,720-324-6503
                     uob4077@gmail.com
SKILLS
Very ambitious and able to take any responsibility
E Ability to communicate with angry customers
Excellent sale skills
Able to handle stress
Responsible for various other duties as assigned
Effective uses of Microsoft office, word, excel and access
Excellent communication and writing skills
Effective problem- solving abilities
Ability to make customers feel special
Education
Community college of Denver
Major: Bussiness
Work experience present
MACY'S
[bookmark: _GoBack] floor lead and sale associate: responsible for checking out,
recovery, asking  incoming calls, giving orders, opening register,
closing register and work on the floor.

Fashion bug, Broadway Denver, co
Worked as retail sale associate

Sale associate: responsible for checking out customers at the register
after shopping, helping with customer service, helping out with
inventory, restocking, ordering and shipping supplies. Responsible for
keeping for keeping the records of promotions, sales and policies
related to interactions and payment, also maintained record of sales,
give response to phone calls regarding to store and products, give all
the information to customers about product regarding to its use, care
and operation. Helping everyday people feel special and look their
best.

 Auraria bookstore
Customer service: Help in giving order of books and other products,
taking income calls, greeting customers, and finding they needs.

Afrik pharmaceutical
customer service.
Check out, cleaning and service
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