
JASMIN DOLAMIC

11151 W 17th Avenue ( Lakewood, CO 80215 ( 720.544.1953 ( jasmin.dolamic@ucdenver.edu 
Objective

Apply for part-time administrative/ office assistant position;
Summary

Five years of customer service experience and great people / communication skills
Education
School of Public Affairs, University of Colorado Denver





May 2013
Candidate: Bachelor of Arts, Criminal Justice 





GPA 3.42/4.0

School of  Criminal Justice Sciences, University of Sarajevo, Bosnia and Herzegovina




Candidate: Bachelor Arts, Criminal Justice

Relevant Course Work 


· Judicial Psychopathology with Forensic Psychology
· Methodology of Crime Detection
· Systems of Behavioral Regulation
· Victimology
· Situational Criminology
· Pleas, Trials and Sentences
· Crime Theory and Causes
· Criminal Justice Research Methods
Professional Association
Alpha Phi Sigma,  The National Criminal Justice Honor Society
, Member



02/2012 – Present
Skills
· Fluent in Bosnian/Croatian/Serbian language

·  QuickBooks accounting software, NolaPro accounting software, CRM (Customer Relations Menager) software, Microsoft Office; 
Work Experience
Banana Republic, Lakewood, CO








11/2010 – 05/2012
 
Stock Associate
· Receiving merchandise;
· Organization of the merchandise in the stock and sales rooms, labeling miscellaneous items to easier organize the area;
· Worked as a cashier and sales associate as needed and assisted clients if they had any questions;
· Clarical duties and support to sales department as needed to process customers’ online orders by finding the right merchandise and preparing it for shipment;
AbaNet, LLC., Sarajevo









2007 – 2009
 
Customer Service Representative (2008-2009)




· Supported and assisted general office duties;

· Customer service in person and on the phone;

· Used CRM (Customer Relations Management) application in order to better organize customer service process and record keeping and accomplish more efficient project management;
· Spent some time throughout the day working as a cashier; 

· Balanced cash register at the end of the day; 

Sales Agent (2007-2008)




· Promoted long distance phone and internet services to potential customers;

· Made follow up calls to interested customers; Used CRM application heavily during this process;

· Set up new customer accounts, and did follow up with the company’s technical department in order to make sure new account activation is on schedule;

Volunteer Experience 
Broomfield Soccer Club, Broomfield, CO,  Volunteer Coach 





Fall 2010

Red Cross, Youth Support Program, Bosnia and Herzegovina, Volunteer/Member


2000 – 2002


