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Pho Carter

OBJECTIVE

As a strong software engineer with diverse SDLC experiences in most all phases, my recent experience includes a
vast amount of quality assurance and configuration management. | have performed all types of testing, both on
front end and back end systems and diverse environments. | have also developed and enforced processes; | would
consider testing as my greatest interest and asset.

EXPERIENCE Quality assurance testing on varied compliance reporting
and trading activity. Full integration testing included for
front end and back end systems.

Quality Assurance Engineer

Scottrade Corporation - QA Team Lead role on many major projects with focus on

Westminster, CO compliance reporting. Full documentation created for test

April-2011 - December-2017 plans, test cases, and results. Mentoring of new hire team
members.

Various platforms used for interface testing; back office
databases tested with DB2 SQL to front end GUIs and
trading applications; validation of XML data via i-series
Navigator and UltraEdit for XML.

Execution of all testing between mainframe sources and

Senior QA Engineer mid-tier processing to front end applications. Specialized in
Qwest Communications - Denver, CO XML and ETL Informatica for data warehouses. Created test
July-1999 - February-2010 scripts and test plans for integrated testing across all

environments and platforms.

Tested Unix/Linux load scripts for data warehouses and
performed loads to Oracle databases with follow-up queries.
Tested source data, XML, ETL Informatica, SQL, and HTML
with various tools like Toad, SQL Server 2005, and Ultra-Edit
for XML.

Performed all release deployments for warehouse
environments. This included all configuration management
SKILLS work for ETL deployments.

SQL, Oracle, Informatica , Unix / Linux / Scripting , Big Data / Warehousing , Development / Coding / COBOL,
defect management tools, Tech Writing / MS Word / Framemaker , Configuration Management tools , Release
Management tools , Team Lead Roles and project completions, Excel spreadsheets for automated testing input and
Microsoft Word use for test documents; previous experience on large payroll systems.



CERTIFICATIONS & COURSES

e Significant recent training in Agile, Selenium, Java, Eclipse, Hadoop and other new tools and
technologies. Experience in all phases of the SDLC with Waterfall, Iterative, and Agile
methodologies.

e Numerous technical and soft skill training courses. Details upon request.
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