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To obtain an audit internship for summer 2018

Sales Associate, Old Navy

- Being one of the most prolific clothing retailers worldwide, Old Navy is an
establishment that continues to hone my skills in the sales environment.
The benefits of shopping at Old Navy is self-explanatory to most
customers, however, we are also trained as associates to ensure that our
customers are involved in a more meaningful way; a prime example
being the Old Navy Rewards Card. Talking with customers only briefly and
explaining the merits of the card not only helps the company as a whole,
but also the consumer. My current role at Old Navy is ensuring that the
store is neat and orderly as well as maintaining the facilities of the store
such as the bathrooms and fitting rooms remaining stocked and
presentable.

Sales Associate, The Home Depot

- Making the customer “first” was my main responsibility amongst the
more common routine tasks any retailer will require of its associates.
Working in the appliance department allowed me intimate relationships
with customers whose purchases would be life-changing in the most
profound way both financially and personally. With tactful thinking and
personable demeanor, | was able to turn potential buyers into lifelong
Home Depot customers along with creating a comfortable experience for
myself and fellow associates.

Host, Coopersmith’s Pub and Brewery

- Coopersmith’s pride was in its stellar food and drink, but also based most
plentifully in the servers and staff making the guest experience
memorable. While hosting, | would coordinate table arrangement, seating
guests as well as bussing tables for faster turn-around as well as
alleviating the potential wait-time for those still looking to be seated.
Adhering to strict guidelines for customer interaction, | was part of a
successful team and business that has been established for over twenty
years.
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