
[Jannet Dirzo]
[950 Elizabeth Ct Apt 205, Wheeling, Il 60090] [(847)247-7642] [Jdirzo08@hotmail.com]
Objective
To bring to your organization enthusiasm, dedication, responsibility, and good work ethic, 
combined with a desire to utilize my skills obtained through experience.
Skills
Excellent interpersonal skills, ability to work well with others.


Proficient with Microsoft words, Excel, PowerPoint and Internet research.


Bilingual- English/ Spanish


Accustomed to working in a fast paced environment with ability to think quickly 
and 
successfully handled difficult clients.


Experience with UPS and FedEx online software
Experience
[Warehouse/ Fitting Room]

[02/2008-02/2009] [Marshalls], [Northbrook, Il]

· Warehousing-stocking and receiving

· Merchandise floor sets

· Returned merchandise to appropriate department to ensure availability for future customers.

[Hand Assembly]

[03/2009-06/2010] [Randstad ( Creations Technologies)], [Wheeling, Il]

· Inspected parts assemblies for adherence quality standards.

· Worked in packing, getting materials ready for shipment.

· Basic blue print reading

[Cashier]

[08/2010-06/2012] [McDonald‘s], [Wheeling, Il]

· Excellent money- handling skills and familiarity with POS system

· Assist with new employee training, including 

· Analyzed customer complaints and feed back for constant improvement.

[Shipping and Receiving Clark]

[10/2013-4/2014] [CEC Industries], [Lincolnshire, Il]

· Responsible to make arrangements for pick up by the carrier specified on the customer’s purchase order.

· Maintain department database, prepare routine reports, and file shipping/receiving records.

· Prepare bill of lading. 
Education
[Wheeling High School], [Wheeling, Il]

[Graduated 2006]

· Obtain High School Diploma
· GPA of 4.5
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