Alvin Dickens
alvindickens@ymail.com
 
Summary of Qualifications
· Over 5+ years experience in customer service
· Over 3+ years experience in warehouse/manufacturing
· Extensive experience in client relations and marketing
· Solid computer skills including Microsoft Word, Excel, PowerPoint
· Quick learner with excellent interpersonal skills
· Certified forklift driver stand-up Reach, Cherry Picker and Sit down
· RF scanner with inventory management systems. 

 S&C ELECTRIC COMPANY Chicago, IL 							 06/11-current
Forklift Operator 
· Certified stand-up and sit-down forklift driver
· Picked orders and loaded/unloaded fright trucks
· Experiences with a RF scanner and data entry
· Operated Cherry Picker and electric pallet jack
· Documented all shipping logs to company system
 
SPHERION Melrose Park, IL  								08/08-11/08
General Warehouse Picker and Packer 
· Held a variety of warehouse jobs that involved different warehouse skills
· Solid experience in warehouse operations to include loading and unloading trucks; shipping and receiving; order picking / packing; staging and stocking.
· Proficient in the use of pallet movers, standup forklifts, and order pickers
 
 PARK NATIONAL BANK Oak Park, IL							01/08-06/08
Bank Teller 
· Accepted and processed customer deposits and loan payments.
· Maintained and balanced a cash drawer daily
· Responded to customer inquiries regarding account balances.
· Used 10 key to process monetary transactions
· Met customers banking needs by either answering or referring their financial questions to the appropriate supervisory individuals.
 
M & M Mars Chicago, IL 									09/05-10/07
Inventory Control/Machine operator /Manufacturing 
· Efficiently managed movements of material in shipping, receiving and wrapping areas
· Met standards of quality and maximized production (line supply and shipping/receiving)
· Unloaded raw and packaging materials in accordance with Company standards
· Responsible for the handling and monitoring process for bulk receiving and operating machine
 
Wal-Mart Niles, IL										07/03-04/07
Customer Service Representative/ General Warehouse 
· Provided support to the sales team, ensuring all sales and service objectives were met.
· Responsible for customer service in the digital equipment division, duties included answering customer queries, problem solving and providing detailed information on new products.
· Assisted in the training of new customer service representatives and associates.
· Prepared weekly sales reports for the sales team and sales management.
· Generated repeat business through successful client follow-up.
· Loading/unloading trucks, staging and stocking.
· Inventory Specialist
· Executed the placement and assembly of retail fixtures,
· Created computerized spreadsheets in support of maintaining inventory records
· Performed data collection, compliance auditing, and cashiering
 Education
Malcolm X College Chicago, IL 08/08-06/11 Westinghouse Career Academy Chicago, IL 
· High School Diploma Associates Degree in Business Management 

 

