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Work Experience
Hibu (Formally Yellowbook USA)							2004-Present
Distribution Project Manager
Key Responsibilities:
· Plan and complete an accurate distribution of the new phone books at the lowest possible cost in CO, WY, MT, ID, WA, OR, NM, SD, AZ, & NE while meeting budgets and deadlines
· Responsible for maintaining budgets up to and exceeding $200,000+
· Consistently cut project expenses and finish under budget
· Inventory control for projects up to 1,000,000 books
· Hire, train, and manage delivery contractors up to 150 people at any given time
· Assist in hiring and training of new Yellowbook Distribution Managers
· Monitor quality assurance of delivery/payments
· Complete projects within 3-6 weeks (depending on size of print run)
· Negotiate leases on warehouses/office space for the project
· Manage multiple projects simultaneously while preparing for future projects
· Resolve customer service issues and complaints for sales team and the general public

Pepsi Bottling Group 									2002-2004
Bulk Account Manager
Key Responsibilities:
· Managed all sales, marketing and merchandising of product in all accounts
·  Maintained knowledge base on all new and existing products and procedures
·  Coordinated with Store Managers to assure prompt and expedient service
·  Supervised route merchandisers to ensure continued customer satisfaction
· Acquired CDL Class B Drivers License

Electronic Data Systems   								2000-2001
Business Relations Manager
Key Responsibilities:
· Managed & Supervised 40 Business Relations Personnel to ensure that all Business Solutions were achieved
· Communicated priorities, scheduled tasks and monitored task/project status
· Directed coordinators with internal support groups to resolve customer issues
· Advised staff on all administrative policies and procedures





Caselogic Corporation 								1999-2000
Customer Service Specialist
Key Responsibilities:
· Directed all data entry for Caselogic Sales Reps across the United States 
· Managed specific accounts through EDI
· Managed all discrepancies with shipping, unused products, credit and debit memos


Professional Competencies
· Accelerated experience in Windows 95/98/XP, NT and Windows 7 Operating Systems
· Proficient in all Microsoft Office applications
· Excel, Word, PowerPoint and Outlook
· AS400 & JD Edwards-AS400
· Intuit Quickbase
· Reflections
· SAP
· Oracle database
· 10-key
· IBM Mainframe
· Novell Applications
· Vantive Client
· BARTS billing applications
· Eighteen years of Managerial/Supervisory experience in a Business Management and Production atmosphere
· Excellent customer service and interpersonal skills in all phases of business operations, great analytical skills, Detail oriented, able to perform multiple tasks, works well independently, while able to support a team structure, motivated, and eager to advance.
· CDL Class B Drivers License and forklift certified.

Education
Front Range Community College 							1995-1996 
Business Management
University of Northern Colorado 							1993-1994 
Business Management 
