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Caller identification: In accordance with the law, when you are contacted the collector must identify
him/herself and the reason he is calling or writing (to collect a debt) and that any information collected
from you will be used for that purpose. Find out the name of the business you owe money to, if different
from the caller. Essentially, they provide debt recovery services to collect money owed from either
individuals, businesses or companies in the event of refusal or late payments. They know negotiating
with you is a lot of time and effort, and they’re just trying to make as much money as possible. Although
some debt collectors are cordial, others resort to harassing phone calls, threats and obscene language to
intimidate consumers and make them pay immediately. Our guy, Bryan C. Shartle, and his associate,
Dayle Van Hoose of Tampa, were on speaker phone. Which brings us back to Bryan C. Shartle. Mr.
Shartle, here is one thing you and your friends at NCO can take to the bank about a Legal Schnauzer: You
screw with us, and we will bite back hard--and we will get you in a place where it hurts.

The advantage to contracting with a debt settlor is saving time and avoiding the hassle of negotiating
yourself. Your income is stable enough that you can continue to pay your mortgage or rent and other
essential bills in addition to the payments required under a debt settlement, while still saving some
money for emergency expenses. For the duration of the declared coronavirus emergency, and for 60 days
after its conclusion, the Emergency Act prohibits creditors and debt collectors from threatening or
initiating any new legal action to collect a debt, visiting a debtor’s home or place of employment, or
confronting the debtor about the debt in any public place. Making debt payments would require you to dip
into your emergency or retirement savings. Retirement savings such as 401(k) accounts and Individual
Retirement Accounts (IRAs) are protected in bankruptcy proceedings. Full Disclosure. Debt relief agencies
are required to be upfront with their clients in making them understand debt relief programs. Debt
settlement can be the best way out of a financial mess, but it is full of pitfalls, and the Consumer
Financial Protection Bureau warns: “Debt settlement may well leave you deeper in debt than you were
when you started.” The biggest problem is convincing a creditor, or multiple creditors, to accept less than
they are owed.

This statement must also make it clear that the creditor can consider a debt to be valid if a consumer
does not submit a dispute on the claim within the designated time period. While you may be able to nail
them for harassment for that, they can still claim they considered it proper validation - leaving them free
to legally validate your debt to the credit bureaus. The Fair Debt Collection Practices Act notes that, once
a debtor sends a debt validation request, the collection agency cannot legally validate the debt to any
entity other than the consumer that requested the validation until after it has sent proper validation to
the consumer. This behavior runs counter to the Fair Debt Collections Practices Act of 1978, which
provides harsh penalties against collectors who violate the law. As statutes of limitation expire on the
debts owed by whoever the collectors are trying to reach, most debt collectors will stop trying to collect.
Collectors want to get you on the phone, and if the debt isn't yours, you don't want to give them any
more information than they already have. As with debt collectors though, there are bad operators.
Another method for credit card debt settlement is to technique the creditors yourself.

Question: Does the Emergency Act require creditors to halt all activity relative to the repossession of a
vehicle? Question: Are loans directly secured on motor vehicles or direct motor vehicle installment loans
covered? The debt collectors are accused of threatening people with criminal prosecution if they didn’t pay
their debts, harassing the consumers, using profane language, and trying to collect debts that were not
owed, all in violation of the Fair Debt Collection Practices Act and the Dodd-Frank Act. Here in the United
States, the Fair Debt Collection Practices Act protects debtors from predatory collection tactics, and many
other countries have used this act as a model to create their own legislation to outlaw these unethical
types of collections. When it comes to collecting a consumer debt, individuals, businesses and attorneys’
must be familiar with the Florida Consumer Collection Practices Act (“FCCPA”) and its federal counterpart,
the Fair Debt Collection Practices Act (“FDCPA”). ” Thus, while Florida law does not mandate that its state
courts obey federal court precedent, Florida courts will likely look to federal precedent for guidance. Even
though it is against the law for bill collectors to use certain tactics to collect a debt, some do it anyway.

They want what they say they are owed without a fight, without question and as soon as possible. We’ll
look for the best possible solution for you and put you at ease in under an hour- we encourage you to
book a free consultation with us to see for yourself. Risks and insults may be interchanged revealing you
to potential criminal expenses or deformation matches, although this would be an excessive result it is



essential that your company is always provided in the best possible light. There are strict deadlines to
file your response and an attorney will need as much time as possible to get up to speed. After there is a
judgment saying you owe money, you are also called the judgment debtor. 1. Check your credit report and
find out if the debt is listed there. The Fair Credit Reporting Act (FCRA) is another federal debt collection
law. Collection accounts can remain on your credit reports for up to seven years from the date of default
of the original account. The older a delinquent account becomes, the less likely it becomes that your
practice will collect on it.

Fair Debt Collection Practices Act Tip: Shake It Up

It is of no importance whether the debt collector is a creditor, a private debt recovery agency, a first-
party DCA, a debt buyer or an independent debt recovery attorney; there are collection rules, which are
valid for all collection agents. Debt collection involves complying with various federal and state laws.
However, there are no similar federal laws that apply to a third party collecting business to business debt
on your behalf. The Fair Debt Collections Practice Act mandates how a third party such as a collections
agency or experienced debt collections attorney may act in securing payment on your behalf. Despite the
statutory requirements, third party debt collectors are bound by ethical standards. If the debt collectors
spray paint your property, affix on your property any posters, advertisements or banners or steal, destroy
or damage anything belonging to you, they are guilty of an act of vandalism. Such legal representatives
not only send official letters of demand and letters before action, but can also transfer debtor’s case to
court, issue and force different court orders: a writ of summons; request for a small claims procedure
document; high court enforcement orders; property confiscation court authorisation; wage garnishment
(also called EAO, i.e. Emolument Attachment Order, according to laws in Republic of South Africa), etc.
When the default profile has been sent to court, the debt recovery attorney will dispatch one last letter
to the debtor, informing him that court actions have begun and from a specific date the indebted subject
will be summoned to court to present his defend.

They still have the right to sue you for the amount you owe. Even with the time it takes to bring a
lawsuit to trial and pay for an attorney, the debt collector might still feel that it’s in their best interest to
move forward with legal action. Once they receive your letter, they may only contact you one more time
in regards to your debt. If you've ever been harassed, threatened, or intimidated by a debt collector,
there's a strong likelihood those actions were illegal! To get around this, it’s best to let the call go to
voicemail if you don’t want to talk to the debt collection agency. You don’t have to make the decision
entirely blindly. Please be aware that going forward, after I have confirmed your receipt of this notice,
any communications from your company may be recorded to be used as evidence for my claims against
you. How is that possible when two debt collectors are harassing my family and I over something the
company bought and would know about? Debt collectors must refrain from calling you at inconvenient
times or inappropriate places.

Take the first step to ending debt collector harassment. Second, PayPal does this to force you to make
the other guy take care of his PayPal problems so you can get your account back online with PayPal
(PayPal figures since they cannot get money out of your roommate or mother or father, they can limit
your account and force you to act as their agent. PayPal can make you pay for chargebacks that you are
not responsible for, PayPal can take your funds to satisfy customer complaints, PayPal can charge you
with violating one of their agreements and take $500 out of your PayPal account FOR EACH ACCUSATION
OF "VIOLATION" made against you. If you think a debt collector is harassing you or has disobeyed the
law, make your complaint clear to them and also to the person in the debt collection agency who is in
charge of complaints, if there is one. Be sure you're clear about who you owe, how much you owe and
what your legal rights are. Collectors are required to send you a "validation notice" within five days of
their first call, explaining how much money they think you owe.

If you will have bad credit and have to consolidate your unsecured debt, you should be aware of your
rights, so that you can avoid being bullied from your creditors. There are certain qualifications before
anybody can submit an application for debt relief order. They should not contact your friends, family,
employers, or neighbors in case you are not available. Debt Collector harassment happens when a debt
collector makes repeated phone calls, calls at odd hours, uses vulgar or obscene language, makes illegal
threats, fails to announce who the they are, or when they improperly share information with your
employer or friends, among other things. If a debt collector does not follow these rules, they may find
themselves on the business end of a debt collection harassment lawsuit. They use abusive and illegal
methods and end up violating the Fair Debt Collection Practices Act (FDCPA). Let the collection agency
know you intend to use the recordings in legal proceedings against them. This includes things like tools,
equipment, uniforms, and books that you use for work.

Debt collectors cannot call you at work if you have told them you're not allowed to receive calls on the
job. Furthermore, when a debt collector contacts you they are definitely not allowed to bully you into
making a payment, or paying off the entire amount of debt that you owe them. You can also write a
letter to the agency prior to receiving any contact at work, letting collectors know you are not allowed to
have any contact from them at work. If you know the debt isn't yours and believe someone else used your
identity to gain credit, contact a lawyer and explain this to the debt collector. Get information. Debt
collectors must give you their names and contact information when they contact you or when you request
it. Furthermore, they cannot give other people false information about you. They cannot pretend they're
someone else in an attempt to gain more information about you, either.



By requesting debt validation you'll ensure that you will only be paying the company that has legal
ownership of your account. As you might expect, breach of contract simply means that there was a
contract between the consumer and the company extending credit and the consumer breached that
contract by failing to pay the bill. They pressure you to pay by money transfer or a prepaid card.
Furthermore, it would mean, some part of the money recovered upfront rather than getting into lengthy
litigation where in money would be spent. Are you getting constant phone calls and letters from a debt
collector? Not only will you be coughing up your credit card number to a party who shouldn't have it, you
will also be paying a fee of $20 or more for the privilege of paying over the phone. We will be more than
happy to sit down with you to help you achieve financial freedom the legitimate way. If we all had the
time and energy to give them a taste of their medicine and TRAP THEM WITH THEIR OWN ILLEGAL
THREATS then these types of businesses would shut down - and fast!

That's why it's important to consult with a fair debt attorney if you've been the victim of debt collector
abuse. Do anything that violates the Fair Debt Collection Practices Act. That means they must follow the
Fair Debt Collection Practices Act in every way. According to the Fair Debt Collection Practices Act
(FDCPA), debt collectors can't call early in the morning or late at night. Do not let debt collectors pressure
you into paying bills you cannot afford. Car loans, mortgage loans, student loans, credit card charges, and
medical bills are examples of personal debts. A better option is to wait until you pay off the old car
before looking at a newer one. They use the identifying information in it as leverage to get you to pay up.
Send written correspondence to your home address within 5 days of the first communication identifying
who they are, who they are collecting on behalf of, and the balance owed.

As with many of the stringent requirements imposed by the FDCPA, it is not uncommon to run afoul and
receive complaints. The Fair Debt Collection Practices Act was created by Congress in 1977 as a result of
numerous complaints from consumers about collection agencies abusing or harassing them. Technically
debt collectors can call you every day. Collectors may not threaten legal action they are not actually
contemplating. A debt collector may not call you if it is known that you are represented by an attorney
with respect to that debt, unless the attorney fails to respond within a reasonable time to the debt
collector’s communication. The judge can require the debt collector to pay you up to $1,000, even if you
can't prove that you suffered actual damages. A debt collector may not call you at work if it is known by
the debt collector that the employer prohibts you from receiving such calls.

W ith a little practice and courage, however, you may be able to lessen the amount of late payments that
are due to you, and even develop an understanding of when to expect non-payment from a customer. 6
a.m. or after 10 p.m., unless the account is past due for more than 60 days or the cardholder has given
express permission or said those times were the only reasonable or convenient opportunities for contact.
Please note: This page provides information on issues that consumers have raised with the department in
the past. File a lawsuit. If small claims court is not an option for you, and the amount of money is too
great to hand over 50% of it to a collection agency, you may have to file a lawsuit in order to recover the
debt. “Sometimes, what creditors will do instead of filing lawsuits is sell the debt to a debt buyer.
However, according to The Balance, debt collectors, creditors and debt buyers can still pursue you for a
debt even after the statute of limitations has passed. Creditors write their Requests for Admission
carefully so that if the consumer doesn't respond to them, they will end up admitting each element of the
creditor's claims.
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