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OBJECTIVE:  Seeking a responsible position that will allow me to utilize my knowledge, skills, and abilities to the benefit of me and my employer

PROFESSIONAL EXPERIENCE:
Production Associate / Quality Inspector
· Examined contents and compared with records, such as manifests, invoices, or orders, to verify accuracy of incoming or outgoing shipment
· Moved freight, stock, and other materials to and from storage areas, by hand, forklifts, and pallet jacks
· Verified inventory computations by comparing them to physical counts of stock, and investigated discrepancies or adjusted errors
· Marked stock items using identification tags, stamps, electric marking tools, or other labeling equipment
· Discarded or rejected products, materials, or equipment not meeting specifications
· Measured dimensions of products to verify conformance to specifications, using measuring instruments such as rulers, calipers, gauges, or micrometers
· Determined shipping method for materials, creating shipping procedures, routes, and rates

Information Technology Associate
· Desk side and phone support in an IT setting
· Identified the causes of networking problems, using diagnostic testing software and equipment
· Installed new hardware or software systems or components, ensuring integration with existing network systems
· Answered user inquiries regarding computer software or hardware operation to resolve problems
· Set up equipment for employee use, performing or ensuring proper installation of cables, operating systems, or appropriate software
· Installed and performed minor repairs to hardware, software, or peripheral equipment, following design or installation specifications. Support and maintain windows based and Macintosh computers for companies such as Savannah River Plant, Medical College of Georgia, Augusta Chronicle Newspaper, and several school systems.
· Factory authorized with Apple Macintosh for installs and support for Macintosh computers and Apple peripherals such as laser printers also authorized with such brands as Compaq, IBM, Dell, Okidata, and Toshiba. Experienced with all Windows versions and Mac OS thru System 8.


WORK HISTORY:
ADS Logistics                                                                                                 Gaffney, South Carolina  2013 to 2013
MS Companies, Quality Inspector					     Duncan, South Carolina, 2011 to 2012
State of South Carolina, Computer Teacher				           Enoree, South Carolina, 2006 to 2010
QS1, Call Center / IT Support					   Spartanburg, South Carolina, 2003 to 2005
Hamricks, IT Support						         Gaffney, South Carolina, 1998 to 2003
Hoechst Celanese, Contract IT Support				   Spartanburg, South Carolina, 1997 to 1998
Club Car, IT Support						                    Augusta, Georgia, 1991 to 1996
Computer Center of the South / Service Manager               			      Augusta, Georgia, 1984 to 1991

EDUCATION:
Evans High School, High School Diploma					                      Evans, Georgia, 1983
Spartanburg Community College, Manufacturing Skill Set Certificate		 Spartanburg, South Carolina, 2012
OEM Manufacturers such as Apple, IBM, Dell, Compaq, Okidata and Toshiba. 
Operating systems include DOS, All Windows systems, All Mac os’s thru system 8

References available upon request
