Mark Craig
6269 Yarrow St., Arvada, CO 80004
Hm. (303) 484-8502  
Mark.Craig1962@gmail.com
Objective:
To apply my extensive experience in administration and operations management processes in a service or manufacturing environment, to enhance operational efficiency and overall company profitability.
Skills:

Supervisory Role





Operations Management/Scheduling
Computer programs – Word, Excel, 



Budgeting
Manufacturing and Service Oriented Environments

Training Functions
Experience:
Brinks, Inc., Denver, Colorado






9/01 to 03/12


Manager – Coin Operations
Responsible for managing the Coin Operation in the B0078, Colorado branch of Brinks, including supervising and training a staff of 5 people and overseeing an annual revenue of $560,000.
· Generated double digit profits in one of the smaller Coin Operations in the Southwest Region of Brinks by addressing and increasing operational efficiencies within the unit.

· Trained an MIT to take over a branch in another region 

· Presidential Award winner 2005

· Quarterly Branch Award winner, 2nd quarter 2005

· HIB branch of the year 2007

Temporary Positions








4/01 to 8/01


Machine Operator, Impeak Packaging, Denver, Colorado
7/01 to 8/01


Route Sales, Interstate Brands, Denver, Colorado
4/01 to 7/01

Smurfit-Stone Corp., Springfield, Missouri





1987 to 3/2001


Lead man – Build-up Department







Daytime clerk – Shipping and Receiving






Box Producer








As Lead of the Build-up Department, responsible for overseeing customer orders, keeping inventory, and supervising temporary help.

· Facilitated Two million in customer orders annually by structuring an efficient order management system.

As Clerk of Shipping and Receiving, had responsibility for maintaining shipping and receiving records for the entire Springfield, Missouri plant.

· Increased the annual volume of shipping and receiving activity by 10% by improving processing 
As Box Producer, utilized a full range of complex machinery and equipment required for the production of cardboard boxes.


Employee of the year for Springfield, Mo. Plant Smurfit-Stone Corp. 2000
References:    Mike Pierce   303-356-8622

Bill Gadwood    214-538-2224 cell
   

Chris Dishno  480-544-8876              Jennifer Kopchik  505-363-9046
