Pricilla Covarrubias

Phone: 720 343 6830
E-mail: cillap04@gmail.com

Experience 

Bilingual Financial Customer Care Rep I 

T-Mobile USA Inc, Thornton, CO

November 2008 to July 2010

Starting wage $12.70 per hr Ending wage $13.32 per hr.  

1-800-367-5690

Handling inbound phone calls with exceptional customer service 

100+ inbound phone calls per day 

Setting Up Payment Arrangements

Processing payments and entering account information

Collecting on past due accounts

Using Microsoft outlook and occasionally excel 

 Shift Manager 

Del Taco, Brighton, CO

 December 2005 to July 2008 Started @ $5.75 an hr Ended @ $8.50 an hr.

 303-654-1186

 Making Schedules/assigning scheduled breaks

 Cashier duties

 Responsible for cash drawer count and bank deposit drop off

 Inventory count 

Light cleaning & cooking duties

Environmental Assistant

Cottonwood Care Center, Brighton, CO

February 2007 to May 2007 Starting/ending wage $12.75

303-659-2253

Helping CNA‘s in nursing home environment, with daily tasks

Making beds, Running activities, cleaning, assistance with personal

 Tasks; personal hygiene, grooming, feeding etc…

One on one care with dementia patients. Helped out where needed throughout nursing home including laundry room and kitchen. (was a temp. position)

Education 

-College America Registered Nursing Program 

 Denver, Co attended From 08/2010 to 02/2011

  Finished prerequisites for program but did not complete

-Bueno HEP General Education Program
 Brighton, CO attended from 09/2007 to 10/2007 Completed 

Special skills

-CPR and AED Certification through American Heart Association

-Fluent in reading & writing English & Spanish

References

- Mirna Marquez 720-280-9701

Collector @ CCA Collections Agency 

Stacy Aragon 720-917-8269

Auditor’s office City of Denver

Jaime Vega 720-378-1569

Teacher @ Pathway Learning Center of Brighton, CO

