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The ACCC took the action on behalf of three consumers with fake debts in their name who went through
multiple steps to prove they had been defrauded, including contacting police and identity theft support
services - only to be continually harassed. The Federal Court has slapped controversy-dogged debt
collector Panthera with a $500,000 fine for unconscionable conduct over its serial harassment of identity
theft victims who had fraudulent debts taken out in their name - and for then trashing their credit ratings.
Fortunately, the Federal Trade Commission has put in place a number of measures designed to protect
consumers from debt collector harassment. The Federal Fair Debt Collection Act does not apply to
creditors. In other words they sued someone saying that they owed a debt and that person was never a
customer of the business whom the debt was owed. You can report information about harassment to the
Consumer Financial Protection Bureau, Better Business Bureau or your state's attorney general. For those
people, stories about bill collector harassment activities - such as late night phone calls, obscene
language and threats of jail time - are simply further proof of problems within the debt collection
industry.

They can reach out to your friends and family in search of your contact information, but they can’t speak
about your debt (with the exception of a spouse in some cases). When the collection agency receives the
certified letter, it can’t contact you except for two reasons: First, to let you know it received the letter
and won’t be contacting you again and second, to let you know it intends to take a specific action against
you, such as filing a lawsuit. Although debt collectors were not allowed to contact you through electronic
based methods in the past, the rules have recently changed. Debt collectors are not allowed to call the
wrong person about a debt. You are entitled to damages and attorney fees from a debt collector that
breaks the law. Actual damages can be charges to your phone line caused by a debt collector’s calls.
Allied Interstate calls individuals for debts that they do not owe and harass them with several calls in a
day. Don’t: Wait any longer to recover your outstanding debts. Guidelines on “zombie” debt, the term
used to describe debts that outlived statutory limitations for collection, are expected to be announced
this December. Third, a debt collector cannot publish a list of consumers who allegedly refuse to pay
debts.

Maybe there was something left over from a medical bill that they thought their health insurance, you
know, had covered, but maybe they left, you know, $15 on there because that was part of the deductible,
copay, whatever. I just got your bill and I’ve gotten two phone calls from a debt collection company for
this already. And this was a bill again, I was about to pay it. It’s not going to make the money appear in
the bank account for us to be able to pay you. The Fair Debt Collection Practices Act already requires
collectors to stop calling or contacting you - unless it’s to notify you of an actual legal action - if you ask
them to. In today’s economy, debt collectors are more aggressive than ever. And more and more these
debt collection companies are calling us, texting us, emailing us, and otherwise harassing us to pay
outstanding balances.

The largest Lie In What Constitutes Harassment By Debt Collectors

Any sort of misconduct will not be entertained. If you don’t show up to make your argument, there’s a
chance the court will enter a judgment against you and order you to pay. McCollough, a retired school
custodian, wound up winning a six-figure judgment against collection law firm Johnson, Rodenburg &
Lauinger LLC for abusive practices. They routinely violate the law when they contact third parties. They
can’t pretend to be from the government or law enforcement agencies. And according to Braden Perry, a
regulatory and government investigations attorney with Kansas City-based Kennyhertz Perry, the
Consumer Finance Protection Bureau still prohibits unfair, deceptive or abusive acts and practices. Finding
an Attorney to Sue a Debt Collector. If you’re finding it stressful to communicate with debt collectors by
phone, you can request all contact to be made in writing. Writing off the debt does not mean it goes
away. Whatever agreement you negotiate, make sure you get it in writing before you send any payments.
Derogatory marks - details about late payments and debt you never repaid - typically stay on your credit
reports for seven years.

Once your case is in our hands, they’ll have no option but to leave you alone or else be fined up to $1500
which will be cash in your pocket. Therefore, you always have the right to file a case against them should
you feel that your rights are violated. The Fair Debt Collection Practices Act, also known as the FDCPA,
protects consumers’ rights in the context of debt collection. Many professional debt collectors follow the
rules set by the Federal Fair debt collection practices law. In July, five staff from the ANZ debt collection
department were disciplined after The Age revealed they had set up a bogus Facebook page in order to



track debtors. DMPs are great for creditors, but offer little value for debtors. Through those calls or
letters, they may offer to let you settle your debt for less than what you owe. However, the Tenth Circuit
has made it clear that juries can find that a collector's calls were harassing and, more importantly, were
done with the intent to harass.

How Green Is Your What Debt Collectors Can And Can't Do?

Is David Waters Jr. writing the orders and opinions for Judge Putnam in my wife's employment case? Have
certain documents been gathering dust because David Waters Jr. has not been able to figure out a way to
mold them so that they favor the Jones Walker law firm? What about the dismissal of corporate entities
such as American Express, NCO, and JPMorgan Chase? Mrs. Schnauzer's complaint alleges--and the record
will show--that they had an agency relationship with Ms. Ingram and her law firm. This new collection
agency can also create bad credit on your report but this new agency is the one and only business that
can collect payments on your account. Third-party collection agancies are in business to collect debts on
behalf of others, and represent a wide variety of creditors, such as hospitals, car dealers, and others.
“The Fair Debt Collection Practices Act (FDCPA) became law in 1977, and it governs how debts may be
collected,” explains Mike Periu, president of Proximo, LLC. Note that the company is violating the Fair
Debt Collection Practices Act by informing you, a third party, of the primary account holder's debt.
Remember, the credit bureaus only have to verify information if the reporting company has supposedly
made an error.

Furthermore, the collector is usually prohibited from contacting any person, other than you or your
attorney, more than once. The FDCPA can help those that feel that they are being abused and harassed
by those agencies that are contacting them. A loan servicer will tell you, through mail or phone
communication, that they are contacting you on behalf of another company. Supreme Court will decide
whether a debt-collection agency can be punished for trying to collect an old credit-card debt from a
woman who filed for bankruptcy .” In short, if you file for bankruptcy protection, can a debt collector
continue trying to collect on an old debt? There is an industry out there waiting in the shadows of
traditional banks and credit card companies to buy up, for pennies on the dollar, portfolios of old debt.
You have the right to sue a debt collector in a state or federal court within one year from the date you
believe the law was violated. A group of people may sue a debt collector and recover money for damages
up to $500,000 or one percent of the collector's net worth, whichever is less.

Believing These Ten Myths About Fair Debt Collection Practices Act Keeps You From Growing

If you feel that a debt collector has gone overboard, read up on your rights (the CFPB has lots of
information on its website about what debt collectors are and are not allowed to do). If the collector
persists in its deception, you can demand that the collector produce a copy of the documentation that
created the debt, such as the credit card agreement you originally signed, along with an account history.
Any balance left unpaid after that specified period of time can be considered delinquent. There are some
truly prolific Junk Debt Buyers (some of which may be owned in part by others), many of which buy tens
of millions of dollars in delinquent accounts for fractions of a percent. The actual date that the debt
becomes delinquent is supposed to be reported to credit reporting agencies under FCRA/FACTA within 90
days of the delinquency. Junk debt buyers are often responsible for multiple reporting of the same debt
as these change hands among buyers and sellers.

Arguing that it was not required to seek a license to collect consumer debts under the Act, Asset filed a
motion to dismiss the counterclaim. For instance, creditors who use in-house employees to collect debt
from their customers are not covered under the law, nor are federal and state government officers who
collect debts for a government agency. In other words, debt collectors must adhere to a certain set of
rules when they are pursuing consumers who owe money. “There are millions of people out there being
threatened daily by these actions and I’m doing my part to try and stop it,” he wrote to an FTC
investigator in early 2016, begging him to hold Tucker accountable. Truthfully, you don't know who those
people are and you don't know who wrote those letters. The bill is not usually a large one - the average
monthly rate in 2012 was about $29 for a single family home - but MSD, unlike other utilities like
electricity, lacks the power to shut off service to customers who fall far behind. It doesn't have to be the
latest one. One answer to this, according to some, is the limited cease and desist letter.

Walk the quiet streets of Jennings and ask residents how they came to be sued over a debt, and they will
often tell you that there came a moment when they had to make a financial choice. Ask the debt collector
for details on the original creditor of the debt, the specifics of when and how the debt was incurred, and
for the balance of the debt. It also provides you with rights you can assert such as: requiring a debt
collector to only contact your attorney, designating when and where a debt collector may and may not
contact you, requiring a debt collector to entirely cease communications with you regarding a debt,
requiring a debt collector to verify the existence and amount of a debt, and to dispute a debt. While
stopping collection calls can be a difficult process, requiring a keen eye for detail, the ability to precisely
follow instructions, and decisive action, you can most definitely stop collection calls yourself. Use of
contact information the consumer has asked the collection agency to stop using.

They may make caller ID information appear as if the IRS or other government agency is calling. 2. If they
have bought the debt from the creditor, they then become the creditor and aren’t required to send you a
written notification first (which means that they can begin calling you right away). The only way you can
find these things out for sure is by defending yourself. Instead, stop collection calls and work out a way



to repay them. Don’t ignore their calls or letters. Have you ever gotten a call about a debt you don’t
recognize? Rhode also suggests filing a complaint with the Federal Communications Commission, which
lets you report spoofed phone numbers (phone numbers that are fake as in the “911″ call mentioned
above). You can do that by getting copies of your phone records, taking pictures of your call display or
other methods. Know Your Rights in Debt Collection explains how you can assert yourself when creditors
call, and your rights if you are being hounded about a debt. Google "The Fair Debt Collection Practices
Act", and it will explain your rights.

The Fair Debt Collection Practices Act can be used to stop or punish creditors and debt collectors from
harassing relatives and friends. If the consumer disputes the debt in writing within 30 days, the collection
agency must stop collection efforts while it investigates the debt. Its better to negotiate with a creditor
before the debt is sent to a collection agency, but you may be able to work with the collection agency.
Depending on what state you live in, it may or may not be legal to tape-record your phone calls.
Examiners found that one debt collector had made approximately 17,000 calls to consumers outside of
the appropriate times established by the FDCPA. In the case of settlement, you may be able to get your
debt cut by 50% or more. That same sense of urgency developed at many collection agencies, which tend
to get paid more when they are able to collect more.

The ultimate regulator of debt collection agencies in the UK is the Office of Fair Trading (OFT). Threaten
to harm pets - Debt collection agencies have also tried to make the debtors pay by threatening to hurt
their beloved pets. Along with the regular collection threats to send the debtors to jail, they even went to
the extent of saying that the minor children of the debtors would be taken into government custody by
the police or child protective services. It should go without saying that debt collection agencies must not
physically harm you in any way. Debt collectors are generally only allowed to discuss your debt with you,
a co-signer, your spouse, or your attorney. Collection calls are dreaded and can create bone-chilling effect
on the debtors. Recently, an individual named Kirit Patel have been accused of similar charges, who had
extracted more than $5.2 million from the unsuspecting debtors. THE LAW APPLIES ONLY TO COLLECTION
AGENCIES WHO WORK FOR A CREDITOR. Grant alleges the harassment has caused disruption to her
place of work and that Northtown used false and deceptive collection efforts. Many of them complain of
harassment from agents while the case is ongoing,” said Abdul Aziz Al Amri, an Emirati lawyer.

An honest and reputable debt collector will try to get accurate and complete records so they don’t go
after people who don’t really owe money. Collector: Can I get your Social Security number please? Any
information you can glean from the collector that most debtors don't have access to will help you resolve
the situation and stay out of court. “If you’re faced with a debt collector who is aggressive,” explains
Fivecoat, “the best path to take is to ask to speak with someone else.” She employed this strategy
herself when she and her husband were in a tight financial spot and were receiving collection calls of their
own. Sooner or later, someone will tell you who to talk to. The collection agency cannot validate an
account that isn't valid - but they will. Here, it is likely Northstar Location Services bought a collection
account with your name on it, or was asked by a bank or other creditor to collect a debt. Do not include
any other information with your letter, such as "this account is not mine" etc. The collection agency will
send you a printout containing the same basic information about the account that you see on your credit
report.

10 Simple Ways You may Turn Fair Debt Collection Practices Act Into Success
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