QIANA CONLEY
qianaconley@yahoo.com
1521 Broadway Ave. #5
North Chicago, IL 60064
847-473-2467



QUALIFICATIONS:
Work well without supervision
Excellent with customer support services
Skilled at learning new concepts quickly while working well under pressure

EDUCATION:
06/1998   Illinois Dept. Of Education     General Education Diploma              		             		Chicago, IL

EXPERIENCE:
10/2012-present              Paramount Staffing                                                                     Waukegan, IL
General Labor/Food Processing
[bookmark: _GoBack]Frozen Food Processor

02/2012-07/2012             Randstad Employment Services                                                Mount Prospect, IL
Assembler
Assembled small parts for intake valves
For water, oil and air.

09/2011-01/2012          Mariano’s Fresh Market                                                          Vernon Hills, IL
Inventory/Stock For Bakery
Removing out of date products.
Replenishment.
Inventory/Report generation.

02/2011-09/2011				         Home Instead Senior Care                                                         Grayslake, IL
Caregiver
Provide transportation to all appointments or outings.
Meal prep and personal needs assisting.
Companionship

10/2009-03/2010          Emco Chemical Distributions                                                     North Chicago, IL
Machine Operator
Set up and connection of various electronic filling machines.
Meeting various quotas per shift.
Delegating work assignments to co-workers involved in the process

02/2008-10/2009      TempsNow Employment Agency                             																																										            	Gurnee, IL
Labeler/General Warehouse
Labeling of shipping containers and product labeling.
Packaging and palletizing.
Meeting quotas per shift.


08/2007-01/2008     Jewel Food Stores																																																																																	                                                       		Melrose Park, IL
Chef’s Kitchen Deli
Provided customer service to deli patrons.
Cleaning of equipment and kitchen prep area.
Processing customer phone orders for deli catering.


06/2006-08/2007    United Postal Service                                                 				      																																																																				Hodgkins, IL
Package Handler
Loaded outbound trailers for shipping.

05/2005-03/2006											     Target Stores                                                                                   Chicago, IL
Cashier

09/2003-01/2004								     Telesight Inc.                                                                                   Chicago, IL
Telemarketer 
Outbound call center that performed service surveys for various companies.

08/2003-09/2003			        Dial America Corp.                                                                    Oakbrook, IL
Telemarketer
Outbound call center that focused on magazine subscriptions.


          
