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Find out if you qualify today. Once you’ve determined how much you’re able to pay, the next step is to
reach out to your debt collector. If a bill collector curses you out or uses abusive language, you might be
the victim of creditor harassment. Debt collectors cannot threaten to harm you, use obscene or profane
language, or repeatedly use the phone to annoy you. Harassment: Debt collectors may not use threats of
violence, use obscene language, publish a list of debtors (but they can report to credit agencies), or
repeatedly use the phone to annoy someone. Can a medical debt collector refuse a payment plan? When
you get debt collection calls, ask the debt collector or creditor calling you to identify themselves and give
you the specifics on the debt they are trying to collect. You have rights as a debtor, and there are legal
consequences for creditors and collection agencies who violate those rights. The FDCPA laws cover the
consumer, a person who legally owes a consumer debt; debt collectors, who try to collect debt on behalf
of others; and any debt that has been accrued chiefly for personal, family, or household purposes.

After every call, take one minute to document the call. That does not mean they cannot call you and
request payment. Although time runs out on a debt, legally, a collection agency can still pursue payment.
If you don’t know if the debt is still valid, ask the debt collection company for proof of the debt and
contact the original creditor about its current status. Johnson, Margaret H. “Stop Creditor Harassment”. If
you have faced abusive or harassing tactics, you should speak with a creditor harassment attorney as
soon as you can. The Act specifically prohibits some of the most common debt collector tactics, such as:
use of obscene language and constant, harassing phone calls, divulgence of the consumer’s information
to a third party, false representations (lies) to the consumer, and threats to the consumer. If your debt
collector is harassing you or repeatedly violating FDCPA rules, you can go to a state court or federal court
to file a complaint. The backlash of all this collection activity is potential and frequent violations of the
Fair Credit Reporting Act, the Fair Debt Collection Practices Act, the Truth in Lending Act as well as other
must know federal consumer protection laws.

In most circumstances the debt collection agency has acquired your debt for pennies on the dollar and are
in a position to make a profit from receiving money from you. This act protects you if you owe money to
family members or other individuals, credit card companies, health care providers and loan companies. If
six years and a day pass since your last activity and your debt collector hasn’t brought an action against
you to collect on your outstanding credit card debt, that debt collector can no longer sue you to repay
what you owe. Any form of intimidation, profanity, or threat of violence while attempting to collect debts.
Either while you have the phone to your ear or it is left on your voicemail. When you owe creditors
money, you have rights under the Fair Debt Collection Practices Act, which the Federal Trade Commission
enforces. This protection includes collection for debts covered under the Fair Debt Collection Practices Act,
such as credit cards debts, medical bills, and personal, family and household debts. Consumers in
Chicagoland should know that they have protections under the Fair Debt Collection Practices Act (FDCPA).
If the creditor seizes Social Security benefits, she may be in violation of the federal Fair Debt Collection
Practices Act and subject to a fine.

Make it very clear to the debt collector that you need him to either verbally consent to being recorded or
end the call. Hence, it is possible to come up with a manageable way to clear your debts. One way
around this is recording each telephone call you receive from debt collectors. W ith a rise in consumers
secretly recording bill collectors in the hopes of gaining ammunition to use against the collection agency
in court, collection agencies started fighting back with lawsuits of their own. If the collection agency is
located in two-party state, debt collectors enjoy the protection of their own state's laws. The Fair Debt
Collection Practices Act keeps debt collectors from calling you before 8 a.m. Even with 3 judgments
against me, I have still to this day paid ZERO to my any debt collectors. As soon as now, people needs
to be making the important steps to reduce their debt to zero? The debts are so old now that the
collections letters actually say "because of the age of this debt, we won't sue or take any legal action,
but we ask that you make a payment." The reality is that MOST people who default don't want to default,
nor did they intend to, but debt collectors will have everyone believing that all people who default are
lazy and irresponsible.

First of all, you must be acquainted with three important terms: these are: the debtors, the creditor, and
the debt collectors. Debt collectors cannot say or do anything they want to. One of the debt collection
practices identifies a federal government legislation called the Statute of Limitations (SOL).
Unfortunately, I receive calls from clients who ask this question AFTER they have already begun
negotiations with the collection agency. You should send bills and reminders to debt-owing clients and
customers on a regular basis. The question that I pose to my clients is "why would you negotiate on a



claim that is legally insufficient"? Why negotiate on a claim that you can win? Accurate negative
information can generally stay on your report for 7 years. It is very likely that the collection agency will
have, or can get, all of the pertinent information that is necessary to prove a case against you in a court
of law. ​ Proof that the collection agency owns the debt/or has been assigned the debt. Most people aren't
aware of debt collection tactics available to debotrs. The Fair Debt Collection Practices Act is a synch to
understand.

They still have the right to sue you for the amount you owe. Even with the time it takes to bring a
lawsuit to trial and pay for an attorney, the debt collector might still feel that it’s in their best interest to
move forward with legal action. Once they receive your letter, they may only contact you one more time
in regards to your debt. If you've ever been harassed, threatened, or intimidated by a debt collector,
there's a strong likelihood those actions were illegal! To get around this, it’s best to let the call go to
voicemail if you don’t want to talk to the debt collection agency. You don’t have to make the decision
entirely blindly. Please be aware that going forward, after I have confirmed your receipt of this notice,
any communications from your company may be recorded to be used as evidence for my claims against
you. How is that possible when two debt collectors are harassing my family and I over something the
company bought and would know about? Debt collectors must refrain from calling you at inconvenient
times or inappropriate places.

You may feel guilty or embarrassed about the possibility of not being able to pay your bills. Creditors and
collection agencies can't ask for the debtor's arrest, and generally, a person can't be put under arrest for
being in debt or failing to pay bills. Debt collectors, as the name suggests, are in the business of finding
people who haven’t paid their bills and convincing them to make good on those debts. Business debt
collection rights give businesses in debt legal protection against unfair debt collection practices and
defend the rights of creditors and collection agencies. Debt collection laws also regulate collection
agencies' actions during the debt collection process. If, despite your attempts at stopping the
harassment, you realize it just refuses to reduce, you should understand that debt collectors, including
agencies or the entities you owe the debt to directly, do not take your communication seriously. The debt
collectors are bound to provide their verification including the name and address of the original creditor if
they have been asked for such information by the debtor. However, there are laws that block creditors
from charging the debtor the DCA's collection fee. There are many points that qualify as unfair debt
collection practices under the debt collection laws.

Anyone who has an issue with a private debt collector working for the IRS can file a complaint with the
Treasury Inspector General for Tax Administration or with the Federal Trade Commission. Besides this,
you need to advise the collector regarding your knowledge of their absence of registration and that
penalty is possible when you report them. Therefore, you need to conduct a thorough research before
stepping into the loan market. Therefore, nationwide lenders and loan servicers must thoroughly
understand and comply with the laws in every state in which they communicate with debtors, or run the
risk of expensive consumer lawsuits. “From a fraud standpoint, I’m very worried about this,” said Susan
Grant, director of consumer protection at the Consumer Federation of America. Treasury directly to the
IRS, “said Janice Kopek, an attorney with FTC’s Bureau of Consumer Protection. When opposition attorney
contacts you regarding the loan such as asking for disputed amount payments, it is possible to report
their conduct. Ask the clinic or hospital for an itemization of all payments, whether made by you or your
insurance company.

Dealing with debt collectors can be really intimidating, but just know that it feels this way because debt
collectors know what to say to put you on the spot, because they want you to pay up now. 1. How do you
know that Brian is actually collecting for Lisa? 4. How do you know if you pay Brian, Lisa won’t come back
and ask for the money you originally owed her? Now that we know who the debt validation process refers
to - collection agencies and NOT CRA’s (credit bureaus), we can now find out how the process works with
credit repair. If the debtor doesn’t provide you with that information, you have a right to request it and to
dispute the debt charges against you. A federal statute, the Fair Debt Collection Practices Act, allows you
to notify a debt collection in writing that the debtor refuses to pay the debt, and the debt collector must
thereafter stop contacting the debtor. The collector also cannot discuss your husband's debt with you. 3.
Contacting a debtor at work after the collector has been advised not to phone the debtor at his or her
place of employment. What is the name and address of the debtor you’re trying to reach?

When a collection agency has violated the laws of the FDCPA, their actions are likely to have a negative
impact on your life. Don’t put up with debt collection harassment and demeaning behavior from your
creditors during bankruptcy. As if it wasn’t bad enough that creditors harass you when you owe them
money, now they’re harassing you in the midst of a bankruptcy filing. Regardless of your reasons, you
should not have to live in fear of creditors calling your job or bombarding your email and physical mailbox
with threats if they do not receive payment. For example, a payment on your credit report that’s 120 days
late will have more of an impact on your scores than a payment that’s 30 days late. That means that at
the end of seven years, no matter how many times the debt was resold and re-reported, it’s likely the
debt will be deleted from a credit report.

The Foti court suggested that if the collector’s voicemail message was not considered a “communication”
under the FDCPA, this might “create a significant loophole” that could undermine the protections afforded
by the Act. Foti held that 1) a voicemail message that does not mention a debt but simply invites a
return call from a debtor is a “communication” within the meaning of section 1692a(2) of the FDCPA, and
2) that such a message must state that it is from a “debt collector” under section 1692e(11) of the Act.



The “loophole” theory also ignores the other sections of the Act which protect the debtor. 2d at 657. But
no such “loophole” exists. 577. After concluding the statute was “open to a construction that obviates
deciding” the constitutional issues, and finding no “clear indication” in the legislative history that
Congress intended to prohibit the peaceful handbilling at issue, the Court affirmed the lower court’s
reversal of the NLRB’s ruling. The Foti court should not have construed the FDCPA in a way that
effectively bans truthful, non-threatening voicemail messages, unless the court found a “clear expression
of an affirmative intention of Congress” to do so.

In the event of a true spoof situation, phishing site, or other real unauthorized access situation, you have
a good chance of getting your account back once the smoke clears. Stevens Business Services is a third
party debt collector who is usually granted access to delinquent accounts by creditors and asked to
pursue and recover the debts. If you lost money because of this unauthorized access to your account, you
will receive that money back after a period of time (normally about 108 days after PayPal begins its
investigation). His background includes time as a columnist for newspapers in Washington D.C., Tampa
and Sacramento, Calif., where he reported and commented on everything from city and state budgets to
the marketing of local businesses and how the business of professional sports impacts a city. Paul Kiel
covers business and the economy for ProPublica, reporting on the foreclosure crisis, consumer debt and
other financial issues. The Bureau of Consumer Financial Protection (CFPB) reports that around 8,000
complaints are made a month about debt collection. You can also complain to the consumer protection
division of your state attorney general’s office. Can PayPal Ruin My Credit Score? Why? You are 100%
protected by your credit card company.

6 Ways You Can Grow Your Creativity Using Fair Debt Collection Practices Act

Reputation is everything. That's particularly true with collection agencies. This is especially true if you
still have a decent credit rating after the collection trade line appears on your report. If the collection
agency's trade line on your credit report weren't bad enough, multiple hard inquiries within a short time
frame can literally kill your credit scores. Regardless of whether you have any intention whatsoever of
paying your delinquent debt, the collection agency's credit check is connected to a financial transaction.
When an employer pulls your credit or you pull and review your own credit report, the inquiry falls into the
"soft pull" category because is not connected to a financial transaction. For example, if you apply for a
loan or credit card, your lender will conduct a hard pull because the inquiry is related to a financial
transaction. Any rational person would expect a collector to pull their credit report intially, but some
collection agencies make multiple hard pulls. The Fair Credit Reporting Act allows your current creditors to
pull your credit reports whenever they wish. The rationale behind this (imho) is, "If we harass these
debtors for long enough, they'll eventually pay us simply to get us off their backs." Even worse, your
current and future creditors can see which companies have conducted hard pulls in the recent past.

Repossession agent: Actually I was just shifting the heater so I can get to the couch. They get nothing.
Your income is exempt and you have no assets they can take. That way, if you have the money, you can
pay and get them out of your life. You cannot withdraw your money or opt out of the Money Market. Once
you have taken that step and hired a chapter 13 lawyer all third party collectors are no longer allowed to
contact you directly to solicit money owed to them by you. Debt collectors can and do take cars. My
mother wasn't emotionally capable of taking these calls, and I was trying to take care of her the best way
I knew how: by fielding away my father's creditors. Trust me, your landlord doesn't care if you're paying
your credit cards or not. The dispute letter may, therefore, keep the creditor from misrepresenting your
debt to third parties other than credit reporting bureaus. Unfortunately, there are pending legal issues
involving the relationship of the Federal Credit Reporting Act and Fair Debt Collection Act that make it
difficult to keep Texas a creditor responsible for breaking Texas law in his report to the reporting agencies
credit.
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