Jeny N. Childers
(661)717-0708| jenychilders@yahoo.com
11326 Trillium Way, San Diego, CA 92131

OBJECTIVE 
To obtain a position with a credible company that will utilize my customer service or administrative skills in a team environment that will provide continuous challenges with opportunity for growth. A position with a stable company and the ability to excel are most desired. 

PROFESSIONAL SUMMARY

Highly experienced Customer Service professional. Able to handle a high volume of customer calls in a fast-paced environment, with minimum supervision, while maintaining emphasis on the highest quality of consumer service. Excellent listening skills, oral and written communications. Comfortable in interacting with all levels of the public. Excellent problem solving and negotiating skills. Able to make decisions independently and quickly with minimal escalations.

LICENSE/CERTIFICATES
· Real Estate Salesperson License 		Lic. # 01742154 			 04/2006
· Mortgage Loan Originator License		Lic. #CA-DOC 339176		10/2011

EXPERIENCE 

· Loan Originator Assistant, Peoples Mortgage Company,  9/2012 – to current

· Loan processor, W.J. Bradley Mortgage Capital, LLC/Cal Pac Team 08/2011 to 9/2012

· Loan Processor/Operations manager, Primary Residential Mortgage Inc. 11/2010 to 06/2011

· Operations Manager/Loan Assistant to branch manager, Net more America/Net America Lending 02/2008 to 09/2010
[bookmark: _GoBack]
· Loan officer, American Pacific Mortgage 06/2006 to 01/2008

· Loan officer, Golden Empire Mortgage/Signature Home Lending 10/2005 to 05/2006

· Loan officer/Loan Assistant, American Pacific Mortgage 06/2003 to 09/2005

REFERENCES 
Available upon Request.

